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EIZXATI'QI'H

H ayopd twv TnAEMKOWWVIWY HEXPL TIG apXEG tnG dekaetiag 1970
Aeltoupyoloe o€ OAEC TIGC XWPEG ME KaBeotw¢ auvotnpol KPATIKOU
HoVOTIwWALOU Kol oxed0V armOAUTOU TTPOOTATEUTIOMOU. OUWG Ol CUVEXWE
QUENVOUEVEC QMOLTACELS TWV TEAXTWVY yla UPNASTEPN TOLOTNTA, VEEC
UTINPECLEG Kal XAUNAOTEPEC TIMEC odnynoav otnv avaykn cofapwv
SLapBpWTIKWV oA aywv.

AUTO SnuLoVUPYNOoE pLa TAon avadlopyavwong Twv ayopwy, n onoia
EKPPAOTNKE UE TOALTIKEG LOLWTIKOTIONONG SNUOCLWV ETILXELPHOEWV KOl
aneAevBépwong NG ayopac o ouvduoopd HE TNV €lcodo VEWV
WOwTKWV emixepnoswv otov kKAado. H dtadikaoia tng avadlopydvwong
Eekivnoe apywka tn dekaetia tou 1970 otig HMA Kal amod Tig apxEg TG
dekaetiag tou 1980 otn M. Bpetavia kat tnv lanwvia, yla va emektadet
OKOAOUBWC Kal OTIC AOUTEC XwpeG HEAN tou OOZA. Itnv Eupwrnaikn
‘Evwon n petappubuion Eekivnoe 1o 1984 kot oAokAnpwOnke to 1998.

Ol eTUMTTWOELS TNG avadlopyavwong tng ayopag HeTaty aAAwv Kol
OTNV OMOOXOANON OTOTEAECE TO OQVILKEIHEVO SLAPOPWY EUTELPLKWY
pueAeTwy. Me Baon to epyaleio avaAuong, oL LEAETEC AUTEC UITOPOUV Vol
SLakplBouv oe TePLYpadIKEG KOL OE OLKOVOUETPLKEG. M0 CUYKEKPLUEVQ,
oto mAaiolo Twv meplypadkwy gpeuvwyv ot Hughes kat Phillips, (1999)
napatneolVv OTL HE TNV HETAPPUOUION TOU TOMEA 1N GCUVOALKN
anaoxoAnon auvénbnke, yeyovoc mou odelletal otn dpaoctnplomoinon
TIOAMWV VEWV ETUXELPACEWV KUPLWE OTIC VEEC UMNPEGCLEC (T.X. KNt
Aedwvia, Stadiktuo).

To 1610 LoYUEL KAl Yyl TNV TNAETUKOWVWVLOKN ayopd Tou Hvwpévou
BaoWeiou, tng¢ Italiog kot tng lomaviag, Omwg TPOKUTITEL MO TG
g€peuvec tou Ypsilantis, (2002), twv Ypsilantis kat Min, (2001) kat Twv
Xavier kau Ypsilantis, (2000) avtiotoixa. Ot Ypsilantis kat Min, (2000),
HEAETWVTAC TNV  UETOPPUOULOTIKI)  TIOALTIK) TOU  TOMEA  TWV
tnAerukowvwviwy tTg Notlag Kopéag katéAnéav emniong 0To CUUMEPACHQ
OTL N CUVOALKI amaloXOANGCN TOU TOMEQ TWV TNAETKOWWVLWVY QUEAVETAL,
mapd TN oNUAVIKA UElwon Tou mpoowrikol tn¢G Korea Telecom peta
Vv Wwrtwkomnoinon tng. To 8o LoyxUEL Kal ylo TNV TNAETILKOLVWVLOKNA
ayopa tng Toexiag, kabwg oL Xavier kat Ypsilantis, (2001) Stamiotwvouv
OTL n mtwon tN¢ anacxoAnong tng Czech Telecom avtiotaBuiletal pe
Vv Onuloupyia VEwv BEoswv amaoxoAnonc amod T VEOELCEPYXOUEVEG




ETILXELPNOELG, UE OUVETIELO VO QUEAVETOL CUVOALKA TO TIPOCWIILKO TOU
TOUEQ.

Ouoiwg, n anacyoAnon tou PAavSLIKoU TOUEA TNAETIKOWVWVLWY, EVW
apxlka pe TNV Wwtikomoinon tng Eircom pewwbdnke, otnv cuvexela Ue
™V mAnpn amneAeuBépwon tNG ayopag mapouacioce otabepn avénon,
OTWG MPOKUTITEL Ao TNV €peuva Twv Yamada kat Ypsilantis, (2000).

JT0 TAOUOLO TWV OLKOVOUETPLKWY €Peuvwyv ol Li kat Xu, (2002)
Slamiotwvouv o 43 Ywpeg OTL N El0aAywyr TOU OVTAYWVLOHOU
TIPOKAAEDCE TNV avuénon tng amaoxoAnong kuplwg Adyw tng €L06dou
VEWV ETXEPNOEWV oTtnVv ayopd. AvtiBeta, efetalovtag 166 XwpEeC
oUMMEPAiVOUV OTL N WOLWTLIKOTOINON TWV €0VIKWV TNAETMLKOWVWVLAKWY
OPYQVIOUWV 08NnYel o€ Pelwon Tou TPOCWTILKOU TOUG.

H EANada wc xwpa — péAoc tne EE epappoos tnv avtiotowxn KAadKA
gUPpWIAKN TIOALTKN. ELOIKOTEPQ, Ao TIC apXEG TNG Sekaetiag tou 1990




aneAevBepwvetal otadlakd n ayopd, LOLWTLKOTOLETAL O €BVIKOC
TNAETUKOWWVLIOKOG opyaviopog (OTE), 1dpluovtal VEEC LOLWTLKEG
ETUXELPAOELG, Kal kaBlepwvetal n EBvikA Emtpony TnAEmkowvLwy Kot
Tayxudpopeiwv (EETT) w¢g ave€aptntn puBuotiky apxn. H
LETOPPUBULOTLKN TTOALTIKI) OAoKAnpwveTal To 2001.

Me TtOo Tmapov apbpo e€etAlOUHPE TIGC EMUTTWOEL QUTAC TNG
aneAevBépwonc otn otabepn thAsepwvia, otnv Kvnti tnAedwvia Kot
oto Stadiktuo. Eldikotepa, Stepeuvolue:

e £V N METOPPUOULON TOU TOHEQ EMNPENCE TNV QMOOYXOANON
(mepypadikn avaiuon),

e TOUG MLBavoU¢ MPoodLOPLOTIKOUC TIAPAYOVTEG TNG CUYKEKPLUEVNG
petafANTNC.

Q¢ Selypa xpnotluomoloUpe 44 €MXEIPAOCELS TTOU SpaoTNPLOTIOLOUVTAV
oTNV eAANVLKA TNAETILKOWVWVLAKA Olyopa KOTA TNV XPOoVIKN mepiodo 1992
— 2005. Ta TPWTOYEV] OTOLXELD Yl OUTEC TIC ETLXELPAOELC TA
OUYKEVTPWOOAE UE TN LEO0SO TwV cuvevteLEEwV.

H ouykekpluévn epyacia Ba PEAETAOCEL TNV €vvola TNG OTPATNYLKNG
oAAQ Kal TN PEAETN TOU oTpatnyLlkoU meptBarlovtoc péoa amod to kKAado
TWV  TNAETKOWWVIWY. JUYKEKPLUEVAL N Tapouco  HeAETn Oa
mpooTaBnoel va OplOEL apPXLKA TN OTPATNYIKA WC €vvolol Kol oOTn
OUVEXELA va €PAPUOCEL TIG OPXEC TG OTNV TNAETLKOWVWVLAKN ayopda,
HEoQ o TNV ePpoppOoyn TWV OXETIKWY HOVTEAWYV, OTIWG Elval N availuon
TOU paKkpo-mepLBaAlovtog péoa armo tn xapn tou poviéAou PEST aAld
Kot tn 6ok avaAuvong pEoa amod 1o povtéAo Five-Forces,ouyxpovwg
Ba yivel avadopd o’ €Talpie¢ MOU AVAKOUV OTOUG UTIO-KAASOUG Twv
TNAETUKOWVWVLWY, OTIWG €lval n tnAedwvia, to Béapa kat o KAAS0¢ tng
nmAnpodoptkng. Ta Bépata ta omoia Ba peAetnBolv otnv akoAoudn
gpyaoia eival ta €NC:

1. OpLoPOC TN OTPATNYLKAG SLaxelplong oTLG TNAETLKOLWVWVIEG.

2. Ta owovoulkd TtnG TtnAedwviag kal TNG OUYKALONG TwWV
TNAETUKOWWVLWY  avapetadoong Kal TG OAOKANpwong Twv
HAEKTPOVIKWY UTTOAOYLOTWV.




3. Edappoyn OTPATNYLKWY HOVTEAWV OTLG ETALPELEC
TNAETUKOLVWVLWV.

4. Anuloupyla oTpATNYLKWY ETUAOYWV HECW TOU TIPOYPAUHUOTIOUOU
ayopac Kol  TaykKooula  oTpatnylkn  Staxeiplon  oTLg
TNAETUKOLVWVLAKEC ETILXELPNOELG.

5. Avaduopevn Olaxeipion INTNUATWYV OTIC  TNAETUKOWWVLIOKEG
ETILXELPNOELC.

H pelétn Ba yivel pe Baon oxetkn BiBAloypadia divovtag tdlaitepn
Baputnta oto BiBAlo tou Shaw K.J.(2000) to «Strategic Management in
Telecommunications».




KE®PAAAIO 1° : OPIZEMOX THX XTPATHIIKHX
AIAXEIPIXHY XTIX THAENIKOINQNIEX

Jupdwva pe tov Shaw K.J. to 2000 oto PBipAlo tou «Strategic
Management in Telecommunications»,n oTpaATNYIKA amoTteAel TN
Stadikaoia Baoel Tng omolag pla etatpeia kabopilel tTn HEAAOVTLKA TNG
nopela. Tn OUYKEKPLUEVN TIEPLOOO 0TO KAASO TWV TNAETLKOWWVLWY N
Swadikacia auty kobopiletal w¢ xaotikkl oto  kKAAdo Twv
TNAETUKOWWVLWV. H CUYKEKPLUEVN ayopad XaPOKTNPLIETOL amd CUVEXELG
QVOKATATAEELG KoL SPLUELC aANAYEC OXETIKA HUE TOV OVTAYWVIOUO, TN
TIOYKOOULO. KOTAOTAON, T OTMOLTACELS TWV TIEAATWY, TIG TEXVOAOYLKEC
aAAQyEC, TNV opyavwolakn —otabepotnta.  ITtnv  ayopd  Twv
TNAETIUKOWWVLWY  UTIAPXEL ouveXNG aPBePfaldtnta o OXEOn HE TIG
HUEAAOVTLKEG TAOELG KAl SPACELG.

To OUYKEKPLUEVO KEDAAALO QTOTEAEL TNV €LCQYWYN OTNV avVATTUEN
ptag 8Le€odikng peAETNG Tou KAASOU Twv TNAETKOWWVIWY. H HeAETN
EXEL VO KAVEL PE O EVPELD avaAuon OAwV Twv SeS0UEVWY TTOU LOXUOUV
ONUEPQA ATIO OUYKEKPLUEVO KAASO LE TOUC UTIO-KAASOUC TOU OMwG £ival
Ta computers, To broadcasting kat n tnAedpwvia.

1.1 XTPATHIIKEX ATAXEIPIXHX KAI APXH TOY MONOIIQAIOY

Avo eival ol Baolkol mapdyovteg, oL omoiot kaBopilouv Kall
06nNyoLV To HEANOV TWV TNAETIKOWVWVLWV. ATIO TN ULOL EXOULE TN CUVEXN
avamntuén Tng ayopas Kol armo tnv AAAN TL¢ SOKIUECG KoL TEXVOAOYLKEC
aAAayEc. H tnAemikolvwviakn Apdon tou 1996 emavadopnoe tnv ayopdq,
TiPAYHO TIou €8woe TNV duvatotnta eLlcodou o’ £va PeyaAo aplOuo VEwv
QVTOYWVLOTWVY. TO CUYKEKPLUEVO KEDAAALO LEAETA TLG TEXVOAOYLKEG KOl
VOOOEeTIKEG emIOpAoeLS 0TO KAASO, OL OTIOLEG Elval AUTEG TTOU
kaBopilouv tn mopeia Tou evw KaBopllouv KaL TI§ OTPATNYLKEG EUKALPLEG
yLOL TLG ETALPLEC TTOU CUHUETEXOUV O’ AUTOV.




To kKedpAAALO AUTO HEAETA TOUC TPOTIOUG LE TOUG OMoloug Jla eTatpla
avtdpa otig efwyeveilc Spacelg, e Pacn autd mou avadEPAUE Kot
TP ATIAVW.

1.2 AEITOYPTIKOX OPIXMOX TQN THAEIIIKOINQNIQN

O 0pLOPOC TWV TNAETKOWWVIWY avadEPETal OTNV OVOUETAd00N
ELKOVWV N NXWV 1 TIANPOPOPLWV PECW NAEKTPOMAYVNTLKWY, NXNTIKWV
KUMATWV. H BAon Twv TNAETIKOWVWVLWV KAl LOTOPLKA lval To ThAEPwvo,
10 padlodpwvo kat n tnAedpacn. Me Bdaon TG KUBEPVNTIKEG VOUOBEaTieg,
QUTOC ATOTEAEL TO BOOLKO KOl AELTOUPYLKO OPLOUO TWV TNAETILKOLVWVLWV.

Jupudwva pe tov Telecommunication Act tou 1996 o0 opLOMOG
mAawowwbnke amd véa debopéva, ta omola meploploav TA cuvopa
HETAEL TWV TNAETILKOWWVIOKWY KAASWV PE OMOTEAECHA OL TNAEOTITLKEG
gtalpieg va elcéABouv oto KAAS0 NG TNAEOpPAONG , OL TNAEOTITIKEG OTO
kAAdo tou padlodwvou. MoANEG eTalpieg KvnTtAG TnAedwviag mapéExouv
ONUEPO TO GUVOAO TWV TNAETILKOLVWVLAKWY UTINPECLWV.

O vopog autdg tou 1996 amoteAel Tov Baolkd VOUO OXETLKA HE TLG
TnAemikowwvieg. Ta apBpa (Sections) 255 kat 251(a) (2) Ttou vopou
Communication Act tou 1934, O6mw¢ tTpomomolndnkav HE TOV VOUO
Telecommunication Act tou 1996, omaAltOUV Ol KOTOOKEUOOTEC
TNAETIUKOWVWVLOKOU  UALKOU KOl OL TIOPOXELS TNAETUKOLVWVLOKWY
UTINPECLWVY va e€aodaAiocouv OTL TO UALKO KOL OL UTINPECLEG QUTEG lval
TPOCPACLUEC amd OAoug, Omou autod eival Aoywkd edpikto. To apBpo
251(a) (2) amattel ot popeic TNAEMKOLVWVLWY VA PNV EYKAOLOTOUV UALKO
TNAETIKOWwvViaG mou va unv oupPadilet pe T TpoUMoBEcelg
npooBaocipotnrag, onwg kabopilovral ano to ApBpo 255.
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1.3 HAINEAEYOEPQXH TQN THAEIIIKOINQNIQN

H ameleuBépwon twv TNAETKOWwWVIWY Eekivnoe 1o 1982.0uwg n
npoBeon eixe fekwvnoel mepimouv to 1950, OMOU TO HOVOMWALO  ElxE
¢taoel oe tTETolo PabBud mou kABe popdr avtaywviopou eixe
e€aleldpBel . Topdwva pe 1o Modified Final Judgment, €ywe é€vag
SLoXWPLOUOG TNG ayopdg , o €Pptd HeyAAeg etalpeieg eAéyxou Tou
OUVOAOU TwV TnAemkowwviwy. OL epTtd auTtég etalpeieg ntav n West
American, n Pacific Telesis, n Bell South, n Southwestern Bell kat n
NTNEX.

O OUYKEKPLUEVOG  VOPOCG Mmopel va PeAtiwos tn Katdotoon,
TEPLOPLOE OMWC TN duvatotnTta VEWV EL00OWV KOL OUGCLOOTIKA
TIPOTIUAGKNGCE AKOUO TIEPLOCOTEPO TNV TNAETIKOWWVIAKA ayopd. Ta
enopeva xpovia umnpéav kal AAAeg pubuioelg , oL omoieg alAalav to
Tomio, womou ¢tacape to 1996, va Pndlotel n amnedevbépwon NG
QYOopPAC KOL YEVIKA VO TIEPAOCOUV Ol TNAETIKOWVWVIEG o' €va GANo
entimedo. H véa autr puBbulon €8wWoE TLO EUMOPLKO XOPAKTAPA OTNV
ayopa, Sivovtag tn duvatotnta O TEPLOCOTEPEC £TOLPEieC OIWV N
AAAwv KAAdwV va elo€pBouv pe emtuyia Kat va Stekdikrioouv pepidio.

1.4 H THAENIKOINOGNIAKH APAXH TOY 1996: APXEX KAI
ITPOKAHXEIX 1996-2000

OL otoxol twv dpdocewv tou 1996 oOnwg €xoupe Ndn avadépet ,
avénoav ToV avtaywvlopo oto KAAdo Twv TnAemikowwviwyv. H avénon
TOU avtaywviopol BonBnos otn mtwon Twv THWV , oTn MElwon Tou
KOOTOUG , 0Tn Melwon tou avtaywviopoUl. H avénon twv dlekdikntwy
Atav Belkn yLo TOUC KATAVOAWTEG, EVW CUYXPOVWE AvolEav Kol VEEG
Béoelg epyaociag. H véa dpaon eotiaoce kal otnv €upuTEPN MpPOOTACLA
Tou KatavoAwtr, 61otL n eheubepia otnv ayopd wbnoe otnv eicodo
ETALPELWV OL oToleg dev elyav KaAd SlamioteuTrpla.
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H Néa Apdon sotiace ota akoAouBa otnv ayopa:
* AUEnoe TG TIHEG oTNV KaAwdLaKkn ThAsopaon.

< ESwoe t™n OSuvatotnta va oAAGgeEL n  KOTAOTAOn OTn
otaBepn tnAsdwvia.

+ MOA\EC  eTOUpEleC TOPEUELVAV OTOOEPEG OTIC  OYOPEG
avadopds TOUG, TPOKEIUEVOU Vo PNV adroouv VEOUG
SLekSLKNTEC va eLo€EABoUV.

O avIaywviopOG ATV HULIKPOG otn KaAwdlakn tnAeopaon, avrtibeta
avénbnke oto tnAédwvo, oto Internet, otn Kvnth tnAedwvia K.A.T.

OuolaoTIKA oL €Talpeieg oOmou €BAemav va uttdpxel {NTnon €Kel K
gotialav TN TPOOOYXN TOUG Kol Tpoomabovoav va kepdloouv peyalo
puepiblo. H meplodog autr) OTto OUYKEKPLUEVO KAASO Tpolmnodbeoe
HUEYAAEC KOLVOTOUIEG SPACELG, LEYAAEC OTPATNYIKEC AAAYEC KOL YEVIKA
pLa VEQL TAEN TPy LATWV.

1.5 OIKONOMIKO YIIOBAGPO TIIPIN TH APAXH XITIX
THAENIKOINQNIEX TOY 1996

H tnAemukowvwviakn 8pdon tou 1996 , amotéAece TO TPWTO
OUGCLOOTLKO VOO HeTA To 1934, 0 onolog £€6lve Suvapki oTnv ayopa Kot
BonBnoe otnv avamntuén tn¢ Eupwnaikng olkovouiag. Autd cuvexiotnke
KOl TL ETOMEVEG XPOVLEC , TO 1997, To 1998 katL to 1999. OL Spdoelg
eKelvNC TNG ePLOdoU Tou amodetkvlouv T MPoodo TNC ayopdc , ATav
oL 0lkOAOUBEC:

1. Avénon Twv ayopwv Twv EAATWY OTNV ayopd.

2. Emevdloelg twv etalpswwyv , €WOkd otov KAAdo Twv
TNAETUKOWWVLWY , TNG TTANPOPOPLKAG KAL TWV VEWV TEXVOAOYLWV
YEVLIKA.

3. EmevdUoelg amd To KPATOC OTOUC TEXVOAOYLKOUC TOUELG KL YEVIKA
ETILOOTNAOELG TIPOC ETALPELEG VEWV TEXVOAOYLWV.
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4. Amo to 1998 kal peta eiyape pelwon tng avepylag Kot Peiwon Tou
MAnBwpLopoL.

5. Au€ndnkav ol e€aywyEg Kal n TayKOC LA OLKOVOLO LoYUupoTtoinoe
™ B€on TnC.

To Stdotnua 2000 KoL PETA TO OLKOVOULKA OTOLXElol ouveéxLlov va
glval KaAd pe amotéAeopa 0 KAASOG TwV TNAETIKOWVWVLWY va avBel
aAAQ Kal yevikOTEpA N olkovopia va Bploketal og pia cuvexn eEEALEN.
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KE®PAAAIO 20 : TA OIKONOMIKA THX THAE®QNIAYX KAI
THX YYTKAIXHX TQN THAEIIIKOINQNIQN
ANAMETAAOXHY KAI THYX OAOKAHPQXHXYX TQN
HAEKTPONIKQN YIIOAOTIXTQN

H maykoouia owkovouia onwe avadEpape Kal mopanavw UETA oo
TIOAMEG KOl OUVEXELG KPLOELG, Apxloe va Pyaivel amd To TEAHA TWV
OUVEXWV KpLloewV , e TeAeuTtaia auth tou 1991. Iiyd-olyd peta to 1990
oMol apxloav va mAoutilouv. Auto NTav amoppola TNG KAAUTEPNG
OTPATNYLKAG KATELOBUVONG TOU KPATOUG, TNG EVIOXUONG TNG TTOPAYWYNG
OVIOTNTAG OTO EOWTEPLKO Kol €€wTepkO, n PeAtiwon tou Blotikol
erunedou tNG xwpag. H ouAhoyn Twv MAnpodopLwv KelvNG TNEG EMOXNAG
odnynoe ota €€NC cUUTEPACUATA:

1. O MANBwpPLoOPOG €Uelve 0 XaUNAQ €mimeda KL QUTO EMNPEACE
ETILKOLVWVLOKA TN OX£0N ETALPLWV OE HaKPOoTpOBeopo eninedo.

2. H avepyla mapouaoiole MTWTLKEG TACELG KoL Ppovotav OTL HEoa O€
O6€ka xpovia Ba énedte kL AANo. Eywvav veec TPooARPELS KaL oL
uoBot avéndnkav. H BeAtiwon ¢ kataotaong Ntav anoppola
¢ avénong tng xpnong tou Internet, tng auvfénong Kkal NG
BeAtiwong twv eupw-lwvwy, ™G avENONG Twv TNAEDWVIKWY
enadwy, TNG AVATTUENC TNG KAAWSLAKNC TNAEOPAONG.

3. Itn TNAETUKOLVWVLOKK oOyopd UTIAPXEL IATNON, OUYKEKPLUEVA
EXOUUE pla ouvexn aAlayn, avéavopevn allayr) o€ oXEon UE TIG
UTINPECLEG TIOU TTAPEXOUV OL ETALPLEC TNAETIKOWVWVIWY AN Kall
avénon oTig unnpeoieg mou {NTouv oL KATavaAwTeG. To Internet
Slvel véa OSuvaukn otwg etolple¢ plag kat TG Ponba va
EMEKTElVOUV  TOUG opilovteg Toug €0TLAlOVTOG OE VEEC OYOPEG
HEoa KoL £€w aro ta ocuvopa TNG XWPOS TOUG.
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2.1 OI THAENIKOINQNIEX KAI H [IATKOXMIA OIKONOMIA 2000-
2010

H ayopd Twv TNAEMLKOWVWVLWY TPOCPEPEL CUVEXELC KALVOTOULEG OTOUG
KOTOVOAWTEG , OL OMOleC ouxvA BewpoUuvTaLl AVAYKALEG TN OTLYUN TIOU
napouotdlovtal. OL uTnpecie¢ QUTEG TPOOPEPOUV  EUKALPLEG yLa
avénuéva meplbwpla KEPSoUC , evw N Ukp aAAd otaBepr avénon tng
{NTNoNG ToU avapEVETaL yla TI¢ “tapadoolakeg” unnpeoieg (otabepn
tAedwvia, otabepod internet) mpoodépouv €vav aflomioto TMupRva
otaBepwv €006wv. ZUpuPwva pe T TPpoPAEPEeLg péxpL Kal To 2010 ta
ONUOVTIKOTEPA  ONUElX TOU  XAPOKTAPLOOV TNV  ayopd  Twv
TNAETKOWVWVLWV glval Ta €€NG:

*» Aleiobuon VEWV TNAETIKOWWVIOKWY TEXVOAOYLWV Ot ALYOTEPO
OVETITUYHEVEC alyOpPEC (TPLTOG KOOMOC).

< AUEnon TOU OavVTaywVIOMOU Vyla WVNTIKEG UTINPECIEC HEOW
avamntuéng unmnpectwyv thAedwviag VoiP.

* Juunieon mneplbwpiwv AOYyw auénUéEVOU QVTAYWVIOUOU Kol
SlapopPwong Twv TNAETUKOWWVLIOKWY UTINPECIWYV  wW¢ ayaba
gupelag xpnong Kad..

< AUénon t™c Atnong ywa véeg umnpeoieg (mobile internet,DSL,
kwvntr thAedwvia 3" yevidc).

JTO QVOTNTUCOOOUEVO QUTO TEPIBAAAOV TWV TNAEMLKOWWVIWY, T
Kplola XOpaKTNPLOTIKA OVTAYWVLOTIKOTNTOG TWV TNAETUKOWVWVLIOKWY
ETIXELPNOEWV €lval To PEyeBOC Kal n ToLOTNTA KOl KOLWVOTOHia TwV
POOPEPOUEVWY  UTINPECLWV OE OUVOUOOUO HE TNV VEwypadLlKn
mapouoia.

Av kot tn Tmeplodo 2000-2010 ot cupdwviec eEayopwv Kol
OUYXWVEVUOEWV TIAYKOOUIWG Mapouaciooayv oTaouotnTa Kol Jelwon o€
afioa 0o KAGSO¢ TnAemkowwviwy otnv Eupwrin moapouciacs tnv 5"
vdnAotepn afia mpaypatonolnféviwv cupdwviwy, avePfalovtag pia
Béon oe oxéon pe to 2002. Eivar afloonueiwto OtL o0 KAASOC
mopouciooe TNV peyoAUutepn Tmooootiaia avénon ouvoAlkng aglag
ouvoAAaywvV o€ oxéon He OAoug Toug KAadouc.
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OL  meploootepeg  amd TG  HeyaAeg  €fayopéC  Tou
ipaypotono}onkav otov KAASO TwV TNAETIKOWWVIWY QATIOTEAECAV
KWVAOELG avaoUVTOENG KOl TAKTOTIOLNONG TWV HEYAAwY SLeBvwv opilwy
ToU KAASOU. InuelwveTal OTL tapatnpeital dlaitepa E€vtovo emevouTIKO
evbladEpov otov KAASO TwV TNAETIKOWVWVLWV OO EMEVOUTIKA oXAMATA
tpanelwv Kol eMeVOUTIKWV Olkwv, He TIC 4 amd Tig 10 peyaAltepeg
e€ayopEc /ouyxwveloelg Tou KAadou.

H taon unodnAwvel TNV avayvwpLlon “KpURHEVNS” aglag oTig eTalpleg
TNAETUKOWWVLWY, KABWC Ol XpPNHUOTOOLKOVOULKOL emevduTEC odnyouvTal
oe emnevbuoel Pdaocel kabBapd XPNUATOOLKOVOULKWY Kpltnpiwv. H
Sdpaotnplomoinon toug autr Oeixvel OTL QVAUEVOUV ONHOVTIKES
anodooelg  emi tou emevduopevou kedpahaiou TOUC O HECO-
HoKpoTpOBeaO.

2.2 TIATKOXMIA HMEPA THAEINIKOINQNIQN KAI KOINQNIA
THX IAHPO®OPIAX.

3¢ 17 Madiouvu «kaBe xpovo eoptaletal n MNaykoopla Huépa
TnAemkowwviwv kat Kowwviag t¢ MAnpodopiag, os avauvnon tng
idpuong autn TN Hépa tou 1865 tn¢ Maykoouiag TnAeypadikng Evwong
Tiou onpepa ovopadletal Maykoopia TnAemikowvwviakn Evwaon.

OAa &ekivnoav otig 24 Maiou tou 1844, otav o duwoueh Mopg
E0TELAE TO MPWTO TOU UAVUHA HEOW TNAeypadlKAC YPOUUAG amd tnv
Oudolyktov otn BaAtipopn, eykawvialovtag tnv TNAETKOWWVLOKA
npaypatikotnta. 10 xpovia apyotepa, o TnAEypadoc Atav Slabeoipog
0TO Kowo kat ot 17 Maiou 1865 16pubnke oto Mapiot o MNaykooua
TnAeypadikn Evwon amd 20 kpdtn, avapeod toug Kat n EAAGda. Amnod
Tov thAfypado, to TNAEPWVO, TIC PASLOTNAEOTTIKEG EKTMOUMEC OTN
OUVEXELQ, TIG SOPUPOPLKES ETILKOWVWVIEG KaL oruepa to Internet n MN.T.E.
Bonbnoe onuavtikd va tBaceutel n duvapn TNG EMOTAUNG KAl TNG
teEXvoAoylag He oOTOXO TNV WKavomoinon tn¢ Paclkng avOpwrivng
QaVAYKNG YLO ETILKOLVWVLAL.

Inuepa, n Maykoouia TnAemkowvwviakn Evwon eival évag dtebvng
OPYQVIOHOC TIoU KLve(tal evtog tou OHE, omou ol KuPBepvAOEL Kal O
LOLWTIKOC TOPEG GUVTOVIIOUV TOl TTAYKOOULA TNAETILKOWVWVLIAKA SikTua
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KoL uTtnpeaoieg. Amo to 2006 o OHE &ivel meplocotepo €pudaon oOTLG VEEC
TeEXVOAOYLEC Kal oTo Internet, o€ UL TPOOTIADELD VO KOTOTTIOAEWUNOEL TO

«PndLoko xaopar.

2.3 0) | ANAIITYXXOMENEX OIKONOMIEX TQN
THAEIIIKOINQNIQN

OL etapieg oto KAASO TwV TNAEMIKOWWVIWYV 0KoAouBouv
OUYKEKPLUEVEG OTPATNYIKEG Slaxeiplong. OL OTPATNYLIKEG QUTEG €lval oL
aKOAouBec :

1. Zuvbuaotikn: ESw oL etalpleg €mSLWKOUV va EMEKTEIVOUV TLG

OpAoEell TOUC XwpPIG OMWC va QTTOKOMTOVTIOL amnmd tTnv ayopd
£0TLOONG KOl TOUG TIEAATEC TOUG.

2. Xuvepyaocia: Edw €xoupe tnv ouvepyacia petafy Svo n Kot

TIEPLOOOTEPWY ETALPLWV HUE OTOXO TNV Snuloupyla VEOU 1 VEWV
TEXVOAOYIKWV TIPOIOVIWV.

3. EvaAAaKTIKEC otpatnykéc : E6w pla etapia adol €xel

edapuooel MoANQ €idn oTpatnylkwv mPoxwpd otnv ulobEtnon
HLOG oTpaTnyLKAG N omola Ba tn¢ dwoel tn duvatotnta va yivel
TILO AELTOUPYLKH KOLL OVTOY WVLOTLKH.

4. EvéLaueosg otpatnylkeég : Otav pla stalpia xavel pepidlo otnv

ayopd emAEyel TIOAAEC dopéC va  edapUooel eVOLAPEDEC
oTPATNYLKEC TIou Ba tnv Ponbrjcouv va AELTOUPYROEL KAl OTNV
uTtapxouoa aAAQ Kol O VEEC OYOPEC, TIPOKELUEVOU va KAAUPEL TO
KEVO TIOU €XEL N OTPATNYLKNA TNG, TTPAYHO TTOU TNV £ixe Ppépel miow
otnv ayopa.

5. NpoBAéPeic: ESw n etalpia Poocllopevn O€  OUYKEKPLUEVA

otolxela mpoPaivel oe mpoPAEPel o oxéon Ue TNV avamtuén n
OXL TNG OyopPac.
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6. Zuvduaopog : Edw n etalpla tnAETUKOWWVIWY ETUAEYEL va

EL0ENBeL Og Kamola mapopola rj GAAn ayopd, TPOKELUEVOU Vo
au€noel HE QUTOV TOV TPOTIO TA KEPON TNG. ZUYKEKPLUEVOL OTNV
TNAETIUKOLVWVLOKI 0lyopa UTIAPXEL HLa AAUCLOWTH MPOTiUNGCN TIPOG
Ll VEQL UTtNPEDLA 1] €va VEO TIPOLOV.

JUYKEKPLUEVAL:

1

1

1

1

! - IKANOIIOIHZH
| NEO ITPOION 'H > TEAIKOY

! YITHPEXIA KATANAAQTH
:

1

1

1

1

1

1

1

1

1

| TPITH AEYTEPH IPQTH
' IMAPAITEAIA ITAPAITEAIA ITAPAITEAIA
! — —

:

1

1

1

1

1

1

1

1

1

1

1

1

i [ KATAAYYH AT'OPAX }

:

1

1

Ixnua 1.1 — H enidpaon tng ayopdg Twv TNAETULKOWVWVLWV

Mnyn : Shaw K.J.(2000)

IT¢ tnAedwvieg o’ 0Aoug Toug KAAdoug tou elte autd eival n
Aedwvia, eite n kaAwdlakn tnAeodpaon, eite to padlddwvo, elte n
tnAe-napouciaon, eite ol umoAoyloteg, Sivetal Baputnta otn {NTNON
TWV UTNPECLWV Kal pe Baon auth, ot dtadopol kAadot kabopilouv tn
OTPATNYLKA TOUC.
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KE®PAAAIO 3° : H KATAXTAXH TQN THAEIIKOINQNIQN
XTHN EYPQIIH

H Eupwnn kataAapPfavel tnv mpwtn 6€on maykoouiwg os otL adopd
TIG UTtNPETieC KLVNTNG TNAedwviag KaBwg To TOCOOTO TWV CUVEPOUNTWVY
avépyetat oto 119% tou mAnBuopou tng EE to 2008, EemepvwvTag Katd
TIOAU auto Twv HIMA (87%) kot Tng lamwviag (84%).

2€ QUTO TO CUUTIEPACHO KATAANYEL N oNUEPLVN €KBEGN TTPOOSOU TNG
Erttponn ¢ yla tnv eviaia ayopd TnAEMIKoWwwvVLwy. Mapd TNV OLKOVOULKA
Kplon, cuvexiotnke n avamtuén tou TopEa TNAETKOWWVIWY TNG EE TO
2008, ue £0060 TOU EKTIHWVTOL O TEpPLoocotepo amo 300
Sloekatoppupla supw, Atol avodog katd 1,3% évavtt tou 2007 Kal
ONUELWVEL TIC KOAUTEPEC €TOOO0EL AMO TOUG AOUTOUC TOMEIC TNG
olkovoplag  (avodog povo 1%). OL o kepSlopévol amd TNV
OQVTOYWVLOTIKOTNTA TOU TOMEN E€lvol Ol KATAVAAWTEC : KOAUTEPEC
UTMnpeoieg og xapunAotepo kootoc. Ot Aoyaplaopol Kwvntng thAsedwviag
HELWONKav Katd pEco 6po amo 21,48 supw o€ 19,49 supw to 2008 Kal
T0 75% TWwV KatavoAwtwyv £xel cuvdeon He To SLadiktuo TouAdxLotov 2
megabits per second (mbps) xapn otnv 6pdon tng EE.

H Eupwrnn elval kate€oxnv NMeELpoc NG KwnTtA¢ tnAedwviag, He
avéavopevo aplbpd xpnotwv Kwntwv TNAEPWVWV Kol KLvNTwv
eUpLIWVIKWV umnpectlwy. Mapd TNV TAYKOOULO OLKOVOULKA Kpion ot
EUPWTTOLOL KATOVOAWTEG ETIKOLVWVOUV TIEPLOCOTEPO amo KABs AGAAN
dopa HE Ta KLVNTA Toug TNAEPWVA Kal PECW Tou Stadiktuou. MpokeLtatl
yla KaAd véa yla €vav Topéa Tou pnopel va BonBnoet tnv Eupwnn va
avtiotabel otnv kaugn»(etme n Viviane Reding)-Emitpomog tng EE
OPHUOSLA VLA TIG TNAETILKOWVWVLEC.

Mpénel Ouwg va evioxUooupe tnv ave€aptnoia Twv €OviKwy
PUOBULOTIKWYV  apXwv. XpelalOpaote emiong OWKALOTEPEC OUVONKEC
QVTOYWVIOMOU UETAEL Twv GopEwVv KLvNTNG Kal otabepn¢ tnAsdpwviag,
wWote va emteuxBel peyaAltepn oUYKALON METAEU TNG KVNTAG KoL
otaBepng tnAedwviag. TEANog, TmpEmel va  eumodiooupe TNV
Kotaotpatiynon Twv kavovwv tng EE, mou Ba pmopoloe va €xel
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BAAMTIKEG CUVETELEC YLOL TNV eviaia ayopd. Me avnouyel Wlaltepa to
YEYOVOG OTL TTOAEG €BVIKEC pUBULOTIKEG apXEC Spouv Katd BouAnon ot
otL adopa ta diktua yia Stadiktuo uPnAwv TAXUTATWV. 2TN CNUEPLVA
é€kBeon tng Emupomng amotunwvetal n Eupwnaikn  ayopd
TNAETUKOWWVLWV KAl N KATAOTOON TOU QVIOYWVIOHOU ota 27 KpAtn
HEAN tng EE.

H avamntuén tou topéa eival peyaAUTeEPN 0TO GUVOAO TNG OLKOVOULOG.
H EKTILWUEVN avATTTUEN OTOV TOPER TWV TNAETILKOWWVLWVY TG EE yla to
2008 eival tng taéng tou 1.3% peyaAlTepn Ao TNV MPAYHOTIKA avénon
tou AEyxM katd 1% oto oUvoAo NG olkovouiag. E€akoAouBel va
avtiotaBuilel Tov MANBwPLoUO KABWCE OL TIHEC TWV ATTAWY ETILKOLVWVLWY
(omwg ot tnAedwvikéc KANCELG 1 TOo oOgpdaplopa  oto internet)
g€akoAouBoUv va peLwvVoVTaL.

H ayopa tng kwntng tnAedwviog efakolouBouos va eival Tto
SUVAULKOTEPO TUNHA TNG ayopas TNAEMIKowwvVwyY otnv EE to 2008. To
TTOCOOTO TOU TMANBUOHOU TIOU XPNOLUOTIOLEL KLvNTO auénBnke amod to
112% to 2007 ot 119% to 2008. Itnv IltaAia, tn AlBouavia kat to
Nou&epBoupyo To MocooTo auto unepPaivel To 140 %.

OL xwpec tng EE nyouvtal maykoouiwg o otL adopd 1o Stadiktuo
vPnAAg Ttaxvtntag. E€¢akoAlouBel va av€davel o aplOuog Twv otabepwv
ouvdEopwyv oto eupulwviko Stadiktuo otnv EE : katd 14 ekatoppupla
To 2008, umepPaivovtag Ti¢ 114 ekaTOMpUPLA CUVOEDEL CUVOALKA. H
Aavia Kal ol KATw XWPEG TPONyouVTAL TIAYKOOUIWG 0TI EUPUIWVLIKEC
ETILKOLVWVLEG , L€ TTOCOOTO MAVW Ao To 35% tou MAnBuaopou. Mall pe tn
Younbia, ™ @OwAavdia, to Hvwuévo Baoilelo, to AouéepBoupyo, To
BEAylo, tn lepupavia kat tn FaAAia, mponyouvtat twv HMA, oémou to
TI0o00TO NTav 25% tov louAlo 2008.

Kat n kwntr eupulwvikr) eMKOWVWVIA OCNUELWVEL KaTtakopudn avénon
pue ouvdéoelg mou Eemepvouv to 13% TOU MANBuopou tng EE. H
gupUIWVLKA KNTH TNAedwvia PHECW TNG XPNONG KapTwv SeS0UEVWVY KoL
dongles amoteAel Buwwolpn evallaktiki tNe otabepn €UpUIWVLIKAG
Aedwviag oe xwpeg onws n Avotpia, (aplBuog cuvdéoswv mou
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tooduvapel pe 1o 11,4% tou mAnBucpou), n Owlavdia (9,1%) kat n
MoptoyaAia (8,3%).

MNeploootepol katavoAwtég aAlalouv dopéa 20,5 exkatoppvpla
KatoavoAwTteg aAafav Ppopéa thAedwviog to 2008, Satnpwvtag Tov
aplOuo tou otaBepou 1 kKivntoL tnAedwvou Toug. Mexpt Tov OKTwRpLo
Tou 2008, mepinou 84 skatoppUpLla cUVEPOUNTES (17% TwV MOALTWVY TNG
EE) aMoafe dopéa amd tn OTLYUN TIOU aUTO KAtéotn Suvato, NToL To
2003. Ymapxouv akopn mpofAnUaTa ylo Hla eviaio Eupwrmaiky ayopad
TNAETUKOWVWVLWV. 2TN onuepvn €kBeon avadepetal eniong 0tL AGyo tov
Sladpopetikwy puBuicewv ota Kpdtn HEAN NG EE, epmodiletal akoun n
Snuoupyla pLOG TPAYUATIKAG EViQiag ayopdg yla toug ¢opeic Twv
TNAETUKOLVWVLWV KOL TOUG KOTOVAAWTEC.

AlapopeTikég Tpooeyyioelg o OtL adopd Tn pLBULON VEWV SIKTUWV
OTITIKWV VWV UTopel va epmodilouv Tov avtaywviopod HeToél popewv
otnVv eviaia ayopd kot vo odnyrnoouv o€ VouLkn afeBatotnta, mou dev
guVoel TI¢ véeg emevduoelc. E€akoAouBoUv va UMAPYXOUV CNUOVTLKEC
SLapopEG pPeETAEL TWV TEAWV TIOU XPEWVOUV HETAEL TOUC oL POopELS yia
ouvdeon kKAnoswv amno dtagopetika diktva (ard 0,02 supw/AenTo otnv
Kompo péxpt 0,16 supw/Aento otn BouAyapia). Evw otnv IpAavdia r} otn
MdaAta o katavoAwtng pmopetl va aAdaéel dopa Kvntng tnAedwviog
HEoQ Ot Mla HEPO SLATNPWVTOG TAUTOXpova Tov aplBud tou. Xtnv
MNoAwvia xpetaletal 38 pépeg, otnv ItaAia os 15 kat otn 2Aofakia 14

UEPEC.

H EETT (EBvikn) Emitpomnr) TnAemkowvwviwy Kat Taxudpopeiwyv ), elvat
n Aveéaptntn Apxn n omoia amoteAel Tov EBVIKO PuBulotr mou eAEyyxel,
puBULleL kal emomtelel : (a) TNV ayopd NAEKTPOVIKWY ETUKOLVWVLWY,
otnv omola dpaotnplomolouvial oL £TOLPELEG oTABePnC KAl KVNTAG
Aedwviag, aoclpUATWY EMIKOWWVIWY Kal Stadiktiou kat (B) tnv
ToXLUSPOULIK ayopd otnv omoia dpaoctnplomololvtol Ol  €TALPlEG
TLAPOXNG TAXUSPOULKWY UTINPECLWVY KAl UTINPECLWV TAXUUETADOPAC.

[6pUBnke TO 1992 pe TNV enwvupla  EBvik  Emutponn
TnAemukowwviwyv (EET) kot ol appodLOTNTEG TNG EMIKEVIPWVOVIAV OTNV
eEMOMTelad TNG OMeAEUOEPWHEVNC OyOPAC TWV TNAETKOWWVIWY. H
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Aewtoupyla tng Opwe gkivnoe to Kadokaipt Tou 1995. Me tov Loyvovta
N. 3431/2006 mepi NAEKTPOVIKWY ETMLKOWVWVLIWY, KaBopiletal To mMAaiolo
TapoXNG OLKTUWV KOl UTINPECWWV NAEKTPOVIKWY ETILKOWVWVLWV Kol
ouvadwv gUKOALWV evtog TNG EAANVIKAG Emikpdtelag cupudwva e TOV
LloxVov kowotikd dikato kat mpoodlopilovtal oL appodlotnteg tne. To
opopa tNG €lval va Oleupuvel kal va avafaduilel Slopkwg TNV
Emwkowvwvia, wote n xwpa Ha¢ vo CUUMETEXEL otnv Kowwvia tng
N'vwong.

Eva aA\o dalvopevo mou mapouclaletal otnv  ameAeuBepwEvn
ayopa emikovwviwy tng EE, kat mou dev eival povadikd EAANVIKO , givat
n Umapén evog KATEOTNUEVOU POPEQ ETIKOLVWVLWY, TIOU OUYKEVTPWVEL
TO MEYAAUTEPO KOMMATL TNG AYOPAC EMLKOWVWVIWY TNG Xwpag tou. O
dopéag autdg eival otn mAswoPndia Twv TEPUTTWOEWV O TPWNV
KPOTLKOG POPEAG ETMKOLVWVLWY OTOV OTol0, 0€ TIOAAEG TIEPUTTWOELG, TO
KPATOC £XEL OKOMO. ONUAVTLK) CUMMETOXN. Zuxvd, To Baoclkd Siktuo
ETILKOLVWVLAG OVAKEL OTO KOTEOTNUEVO POpPEQ, KATL TTOU O CUVSUAOUO
HE TNV O€AnONn TOU KPATOUGC va TIPOOEAKUOEL VEEG €MeVOUOELG OTLG
TNAETKOWWVIEC, 08nyel O0TO TAVEUPWTATKO ALVOUEVO TNC EUPAVIONG
agvowv TpoPANUATWY Kol AAutwv  Olevé€ewv  avapeca  OTo
KOTEOTNUEVO GOpEA KAl OTIC VEEC ETUXELPAOEL Tou B€Aouv va
ELOEABOUV OTNV OyopaA ETILKOLVWVLWV

‘Evag aAlo doyua, tnG aneAeuBEPwaong TwV EMLKOWVWVLWY adopa OTLC
OleBvelc ouveEmele¢ NG ameAeUOEPWONG KOl OUYKEKPLUEVOL OTLG
TUPOOTITLKEG TIOU AVOLyovTal yLo TN XWPO KOL TG ETLXELPNOELG TG , OTaV
propolV MAEoV va §pAoOoUV ETIXELPNMATIKA OE MO TIOAU HEYOAUTEPN
ayopd . H oAnRBela elval Opwg OTL otnv amnelevBepwpévn
tnAemikowvwviaka EE, umdpyxouv etalpieg ylyavteg, Onwg yla
napadewypa n Frane Telecom, mou dpaotnplonoleital oe mavw ano 24
XWpPes, Me Oekadeg Ouyatplkeég etalpieg, kat ndn elvat  Tpitog
LoXUpOTEPOC OUIAOC 0TO Hvwpévo BaaoiAelo.

Elvalr ocadég, o1t oto mayviblt tou avtaywviopoU Kkepdilel o
HEYAAUTEPOG Yyl Ml Olpd oo Aoyoug (olkovopia pey€Boug,
HLOVOTIWALOKOG €AEYXOC QYOPWV, TIPOVOULOKI) OXEON HUE KUPBEPVNTLKOUG
KoL TPATE{KOUG KUKAOUG K.a.), AGAAWOTE autn €lval kKal n ¢uaolkn taon
OUVOALKQ TOU KOUTILTOALOTIKOU ouoTpatog. Etol dtadalvetal TeAKA, n
OUYKEVTpWON OAng oxedov ¢ ‘ameAéuBepwpévng  ayopag
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TNAEMIKOWWVIWV TG Eupwrnng, oe pla xoudta amd MoAuebvikoug
yilyavteg (m.x. France Telecom, Deutsche Telecom, British Telecom ktA),
ue blaitepa apvnTIKEG CUVETELEG yla Tou¢ Aaol¢ tng E.E, adol ot
gtalpie¢ autég Ba €xouv T duvatotnta va emBAAoOuV TIHEC KOTA
BoUAnon (elvat TOAU e€UkoAo vyl 5-10 peyadeg etalpleg va
‘ouvevonBouv’), oL 8 £vvoleg Tpoowrika Oedopéva , Kuplapxlka
SiKalwpaTa K.a. XAvouv To VOnua Tou ...

Amo v AAAn pepld, ot e€eAifelg otig TNAEmIKowwvieg, aAAalouv
OPOUOTIKA TO XAPTN OTIGC EPYOOLOKEC OXEOELS TOU KAAdou. EtoL, n
aneAevBépwon Twv TNAETLKOWWVIWY, OUVOUATETOL APPNKTA HE L
HEYAAN av&non tng ‘amodotikotnTag’ ING epyaciag, tou Pabuou
EKUETAAAEUONG ETILOTNHUOVLKOTEPA, OTO TOHEA aUTO. To mapatnOEpevo
ypadnua amnelkovilel tnv eAAdtwon twv Béoswv epyaociag oe dvo
pueyalec Etalpleg tnAemikowwviwv t™e EE, ocoav YapoKtnplotika
mapadelypata TNG YEVIKNC TAONG TIOU UTIAPXEL OTO TOMEX auto. To
dawvopevo autd amaviatal Kol otnv EAANVIKN TTpaypatikotnta, Omou o
OTE péoa oe o 5-etio oxedov umoduthaciace TO €PyaATIKO TOU
Suvaulkd  pE  TOUTOXpOvn  onuavtikg avénon Ttou  BaBuou
EKUETANAEVONG .

Eival olyoupo o1l To dawvopevo autod Ba evtabel oto apeco pEAAoy,
HE QKOO UEYAAUTEPEG HELWOEL TPOOWTILKOU. 'HON avakowwOnke amnod
tov OTE n ‘eBehovowa’ €€odoc (évag political correct tpomog avadopdg
o€ anoAuoelg ) 5000 emutAgov epyalOpevwy, YEYOVOC TIou Ba ektofeVoEL
10 BaBuo ekpetaAlevoels Twv epyalopevwy otov OTE, oe ducBswpata
oyn, avéavovtag ta nén tepaoctia KEPSN Tou.

3.1 TO ANAAYOMENO INEPIBAAAON TQN
THAEINIKOINQNIQN

TNV ayopd Twv TNAEMKOWWVLWY Adyo tng UTapéng umo-kKAAdwv
onwg n tnAedpwvia, oL UMOAOYLOTEG, OL HETASOOEL] TwWV EONCEWV
K.A.TU 0 Slaxwplopog oto oUvoAo eival dUokoAog, eival OUwG TLo
€UKOAOG ava Katnyopla. JUYKEKPLUEVA avad KAASO pmopel va yivel o
avwBev Slaxwplopog Kal va KaBoplotouv ol TIHEG, oL ¢duoilkol
Teploplopol kot o  aplBuog Ttwv  etalpswv. H ayopd Ttwv
TNAETILKOLWVWVLWV KOlL YEVIKA UTTOPEL va Tipocdloplotel we €€AG :
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3.2 AOMH KAAAOQOY

KAa80¢ TNAEMIKOLVWVIOV KAL ZXE0TC TIEAATWV ETALPELWV.

AmoAutog OAwyortwAlo | MovonwAlakog | MovomwALo
Avtaywviopog Avtaywviopog
ApLlOuOC Oxt Alya MoAAQ otoulyeia | EAeyxog amo
Etalpeiwv neploplopol otolxeia, TIPOEPXOVTOL 10
otnv koBoplopévol | Atyol ano TNV ayopad | KuBepvwv
TIAPAYWYLKN | oo TIC | MEPLOPLOMOL | KoL ™ | KaBeoTwe
anodaon ETALPELEC Stadpopomnoinon
Aopn Ixéoswv | OL ITPATNYLKEC OL etoupeieg | Oxt  AMAeg
eTalpeieg arnodAoELg dpouv ETALPELEG
Sdpouv amod aveéaptnta
HOVEG TOUG
Avvapikn Toaxeleg Meploplopéveg | AANNQYEG Mkpn K OxL
OPYOQVWOLAKWY | AANQYEG OXEOELG anopACEWV | CUVEXNG
aAAaywv ue PBdaon tnv | aAAayn otn
anodaon twv | Soun  ULag
KOTOVOAWTWY | ETOLPELAG
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Me Baon t dopn tnNg ayopdg emnpealetal oe peyaAo Pabuo n
oupneplpopd TwV KotavoAwtwv. o mopdadewypa o emninedo
OoAlyomtwAiou, 0 KaTavaAwTtAG Sev €xel TTOAAEC eTAOYEC, Oev UMoOpEL va
ETUAEEEL KATL SLADOPETIKO Ao auTo TIoU Tou SiveL n ayopad Kal Kuplwg o
dNUOOoLOC TOHENG. ZAUEPA AUTO aAAAleL pe TN TPpooBnKkn TMOAAWV EEvwy
ETALPELWV OL omoleg HEow e€ayopwv Kal VEWV avtAnPewv, eLoEpyovtal
OTOUG TNAETILKOWVWVLAKOUC KAASOUG avamtlooovTag Th OTPATNYLKH TOUG
Kot Slvovtag eTAOYEG 0TOUG KAaTavOAWTEC (Jankowicz, A.D. 1995).

3.3 OIKONOMIKA EPTAAEIA TIA THAENIKOINQGNIAKEX
YTPATHTI'IKEX

MpokelEVOU Mo €Talpeia  TNAETUKOWWVIWY Vo €PapUOlEL TG
OTPATNYLKEG TNG Ba TipEmel va AdBel umoyPn TG T LAKPOOLKOVOULKEG
Sduvapelg mou oxvouv Kat ennpealouv to TepLBariov dpaong tng. OL
SUVAUELC QUTEC elval n eAaoTikoTnTA TNG {nTNoNng, n taon avénong Twv
KeEpbwv, 0 KOBOPLOHOC TNG OTPATNYIKAG, N AVIOYWVLOTKA
QVTATOKPLOHOTNTA KA. TI. AkOpa Tipémel va AndBouv umoyn ot
TLOALTIKEG, KOLVWVLKEC, TEXVOAOYLKEC SUVAUELG AN KOl OL KOLLVOTOULEC.

H ayopd eival aut mou $pEPVEL KOVTA TOUC KATAVOAWTEC HE TLC
etalpeiec kabopilovtag tn INTNON Kot tn KatavaAwon. H yewypadiki
KOTAVOU  amoTeAel onuaivov mopdyovio. Oty ayopad  Twv
TNAETUKOWWVLIWY OANA Kol oL €Bvikéc kat OteBveic Sduvapels. O
QVTOYWVIOMOC UETAEY TWV TUNUATWY 0TV ayopd TWV TNAETILKOWVWVLWY
o€ ouvluaouo Ue TIg tpoavadepBeiosg SuvAUELS lval auTtd Ta omola
oploBeTOUV  TIC OTPATNYLKEC TIOU  OVOMTUOOOUV Ol  ETALPELEC
TNAETKOWWVLWV. Baowkd polo amotedolv ot SleBveig kal Eupwmaikeég
oupPaocelg kat eldika ol vopoBeoieg tng Evpwnaikng Evwong, oL omoleg
kaBopilouv 1O TOALTIKO TEPLBAANOV Opdong TwV ETALPELWV TOU
OUYKEKPLUEVOU KAASOU.

Baowkog mapAayovtag TG oTPATNYLKAG OTLG TNAETILKOWVWVIEG €lval ol
SLOKUMAVOELC TwV — TIHWV.  JUYKEKPLMEVA Ol  ETOUPLEC  TwV
TNAETUKOWWVLIOKWY KAASWV €MIOLWKOUV VA HUELWOOUV TIC TLUEG TOUG
pHEoa amo OladopeC OTPATNYIKEG outsourcing wWOTE va EMITUXOUV LE
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QUTOV TOV TPOMO Vo au€noouv ta KEPSN ToUuC. AKOUO CNHOVTIKO pOAO
OTIG OTPATNYLKEG TWV TNAETULKOWWVIOKWY ETALPEWWV Ttaillouv Kal oL
TNAETUKOLWVWVLOKEG TIPOUNBELEG.

34 H AIOIKHXEH XTON KAAAO TQON MONTEAQN
THAENIKOINQNIQN

H ermdoyn tng kataAAnAng dloiknong amoteAel Ta teAsutaia xpovia
™ Baon TG avamtuéng TNG ayopacs TNAETILKOVWVLWY. H oTpaTNYIKN TwV
ETALPLWY TNAETUKOWWVIWY PacileTal O0TO AVTOYWVLOTIKO TEPLBAAAOVY,
OTLG OPYOVWTLKEC SOUEG, OTNV AVATTUEN VEWV TEXVOAOYLKWY TIPOLOVIWV
K.A.1t.(Jones 2000)

JTO UTAPXOV OLKOVOUIKO TeplBAaAAov n mpwtn 8pdon yla TIG
ETALPELEC TNAETUKOLVWVLWY AVADEPETAL OTO AVTAYWVLOTIKO TIAEOVEKTN O
puéoa amnod tnv diadopormnoinon eite otn mpowdnon, €ite otn TN, eite
OTlG Kalwvotopieg k.A.m. H &8eltepn avadépetal otnv avénon Twv
MWANCEWY, TNG TOPAYWYLKAC  LKOVOTNTOG  TIPOKELMEVOU  va
UTIOOTNPLXTOUV Ol OTPATNYLKEG HLOG €Tapeiag oto KAAdo Twv
tNAemkowvwviwy. H gaoddAlon pLlag Loxupng ovtaywviloTikng B€ong
QTOTEAEL TO ONUAVIIKOTEPO (OWG OTOXO KAOe emixeipnong pEoa o€ éva
QVTOYWVLOTIKO TEPLBAAAOV, OMWE QUTO TWV TNAETUKOWWVIWY. AUTOC
glval kal o Adyog Umapéng TG EViaong TOU QVTOYWVIOHOU HETAEL TwV
vblotapevwy emxepnoswyv. OL popdec TIC omoieg maipvel o
OVTOYWVLIOPOG QUTOC Elval OTLG TIUEG, N ELOAYWYN VEWV MTPOIOVIWY OTNV
ayopd, n PBeAtiwon TN¢ TMOLOTNTAC TWV TPOIOVIWV, N KAAUTEPN
g€umnpEtTnon, oL SLOPNULOTIKEG EKOTPATELEC, N TTOPOXH EYYUNOEWV K.A.TL.

Exovtog Toug KATAAANAOUG QVTAYWVLOTEG, HLO ETIXELpNON OTNV
ayopa TWV TNAETKOWVWVIWY TIPETEL va  Pploketal o  ouvexn
gnaypunvnon, wote va anoAapBavel upnAotepa kEPSN, va avamtuooEeL
VEEC OYOPECG KaL VO SNULOUPYEL ATMOTEAECUATIKOTEPOUG DpayUoUs Kal
gunodla elo6dou ano autd mou Ba eTuYOLVE LOVN TNG.
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3.5 EPI'AAEIA XTPATHI'IKHX AIOIKHXHX

Eva amd ta Pacwkd epyodeia g otpatnylkig Slolknong otig

TNAETUKOWVWVLEG €lval n €peuva, n omola BonBa €vav TNAETILKOLVWVLOKO

OPYQVIOUO VO UTTOPECEL VA PEAETACEL TNV ayopd Kol va ePpopUOoEL

QTOTEAECUATIKA TIG OTPATNYLKEG TNG TPOOEYYIlovTag TG KATAAANAEG

ayopEC pEoa amo tn Stadlkaaoia TG THNUOTOTOoLNoNG KAl TG OTOXEUONC.

MNapadeiypatoc xapn, n eTapeia TNAEMKOWVWVLWY, (owG avakaAUPeL OTL

Ol TIPOTIMNOELS Yyl £€va TPOlOV 1 oL emnpeocpol tou Marketing

Stadpépouv petafy Twv SLadopwy ELCOSNUATIKWY TAEEWV.

YIApXouVv KPLTAPLO TUNUATOMOLNONG OTLG TNAETIKOWVWVIEG KoL glval ot

e§Nnge:

1.

rewypadikad Kpirnpa: H Baon tng tpnupatonoinong yU avtd ta
KpLtnpla ivat n yewypadikn meploxn. Me aAla Adyla xwpiloupue

™V ayopd ot dlddopeg mePLOXEG. ETOL N emiyelpnon Wmopel va
SladopomoloeLl TouG MEAATEG TNG O TIEAATEG UEYAAWVY OOTIKWV
KEVTPWV KOl O TIEAATECG ULKPWYV TIOAEWV, KWHUOTIOAEWV KOl XWPLWV.

. Anpoypadikd Kpirtipla: Ta Snuoypadikd KpLtipLla amoteAouy ta

TIO ouvnBLopEva KpLTpLa TUNUATOTOINoNG TNG ayopdc He Baon
XOPOKTNPLOTIKA Omwe, nAwkia, $UANO, €l006nua, emAyyeAuQ,
Kowwvikn Ttaén, Bpnokeia kKA. Ta Snuoypadikd kpltrpla
QTOTEAOUV OTATIOTIKEG TANOUGHOU.

. Wuyoypadwkn Tunuaromoinon: XopoKTNPLOTIKA OMwG N

TIPOOWTIKOTNTA 1] 0 TpOmo¢ {wn¢, anodeixOnkav OtL amoteAolv
Baowo mapayovia otnv anodaon ylo va ayopacsl Kaveig. Etol
uTapyxouv avBpwrot mou avalntouv otn {Wr Toug Ta TEAEUTALN
nmpolovta NG ouyxpovng Ttexvoloyiag Kkal OTL €lval véo Kal
HOVTEPVO otnv ayopd. AANoL TAAL emeldn {NToUV KOWWVLKA
npofBoAn, mpoomaBolv va ayopdcouv Tpoiovta Tou Ba
avtavakAouv tTnv uPnAn Kowwviki Toug B€on. Ytapyouv TEAOC, oL
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ouvnBlopévol amAol avBpwrmol mou avalntolv Ta cuvnBOlopéva
TpolovTa AmAA KOl LOVO yLa Vol KAVouVv TNV SOUAELA TOUG.
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KE®PAAAIO 49 MEAETEX NEPINITQXEQN XYMMAXIQN
XTON KAAAO TQN THAEHNIKOINQNIQN

JTO TUAMO aUTO TNG MEAETNG, Ba oplooupe Tov O6po cuppaxia kot Ba
To ouvOEooUuuE e TN Sdladkaoia avamtuéng plag etapiag. H ouppayia
uropel va oplotel w¢ pa cupdwvia cuvepyaoiag petaty Svo N
TIEPLOOOTEPWY ETIXELPACEWY, OMOU OAa T MEAN TNG ULOBETOUV Ul
nipoorntikA apolBaiov kepahaiov Kal CUVELODEPOUV TOUG AMAPALTNTOUG
TIOPOUC 1 Kal KedpAAala yla tnv €mtuxn Asttoupyia tng. H cuppaxia
anoteAel tn Baon yia va Stetoduoouv U0 eTaLpELEC OE VEEG QYOPEG I VAL
avantuéouv vEeg SuvatotNTeC €LOIKA OE EPEUVNTIKO K TEXVOAOYLKO
eninedo.

OL oTtpatnylkéG ouppaxieg eilval eguplTaTa  QVEMTUYUEVEG KOl
KOAUTITOUV TIPOKTIKA KABOe TOMEQ OLKOVOULKNG Spactnpotntag. lNa
napadelypa o peAétn 5.539 ouvepyaowwv mou de€nxdnkav otnv E.E
ano tnv etalpeia cupBouAwv emxelpioswv Booz-Allen and Hamilton,
umtoAoyiotnke OTL TOo PEYAAUTEPO TTOCOOTO Snuloupylag CuVEPYACLWY
Bploketal otou¢ ToOMel¢ Aoylopikou H/Y (27,9%), omwg Kkat otn
Bopnyaviaa TwWV  TNAEMIKOWVWVIWY  OVOKOLVWVOVTAL  KaBnuepva
ONUAVTLKEG CUVEPYAOLEG.

Yndpxouv ouvepyaoie¢ ToOu ylvovtal yla  OLWKOVOMULKOUG Kol
TEXVOAOYLKOUG AOYOUG OMWG ME TNV cuppaxia tng lomavikng etalpeiog
tnAemikowvwviwy Telefonica kol tnv e€tapeio HEOWV EVNHEPWONG
Pearson.
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4.1 XYTXQNEYXEIX ETAIPEIQN

To evdladépov yla TOV KAASO TWV TNAETLKOWWVIWY OCUVEXWG
aUEAVETOL HLOL KaL Ol ETIXELPNHUOTIKEG e€eAilelg Sladéxovtal n ula tnv
AAAN. ETol HETA TNV OLEUPUHEVN OTPATNYLKN KOl UETOXLIKI) OUVEPyOOia
puetaéy Vodafone kat Hellas online, n omoia €ywe péoa oto 2009,
unnpée TteAlkA kal n dnuioupyla €vog VEOU UEYAAOU «TALKTN», OTOV
TOMEQ TWV EVOAANAKTLKWY TNAETILKOWWVLAKWY TIAPOXWV UE TNV €ayopd
¢ Vivodi Telecom amo tnv On Telecoms.

Onwg emonuaivetal anod tnv dtoiknon tng On Telecoms, n cupdpwvia
Tipaypotono}Onke, oto TAQIOL0 TNG OTPATNYLKAG yla Sdnuoupyia
LOXUPOTEPWV TIALKTWY OTNV EYXWPLO ayopd TNAETKOWWVLWV. BACEL TNG
oupudwviag n On Telecoms e€ayopace to 100% TOU METOXLKOU
kepaiaiou tng Vivodi Telecom.

H Vivodi Aettoupyel wg Buyatpikr) tng ON Telecom kol amotéAeoe Tov
eNMevOUTIKO Bpaxiova avamtuéng twv SpaoctnplotATwV TG etapeiag
EKTOC ATtO TNV ATTLKN, EMEKTEIVOVTAG TO SIKTUO TNG OTO BOPELO TUAMO TNG
XWPOG EEKLVWVTOC AUECA Ao TN Oscoalovikn.

Me tnv evonoinon autr, otnv On Telecoms n Vivodi npoodepe otn
ouvdpountik Baon tng ON mepimou 35.000 meAdteg amod TOUG OTOLOUG
ONUOVTLKOG apLlOPOC elval HEYAAEC ETIXELPNOEL, Opyaviopol Kot
enayyeApatieg OSleupuvovtag mapdAMnAa Kol To HeEPLSLO ayopdg.
Tautoxpova, evOUVAUWOE TNV Topoucia TG otnv eAAnViki ayopd
TNAETKOWwWVLWY, KaBwg n Vivodi elval amod Tig mpwteg etalpeieg pall pe
v ON mou mnpoodépouv otnv EANASA KOLVOTOUEC UTNPECLEG
MPOOTIOEUEVNG aglag, OMwE N VTEPVETIKA thAcopaon. Etol n véa On
Telecoms TAPOUCLAOCTNKE EVIOXUHMEVN TOOCO MO TMAEUPAC HETOXLKAG
ouvBeong, 000 KoL amd TAsupAg pepLdiou ayopdg Kal TeEXvVoyvwaolag
QTOTEAWVTAG TOV MIPWTO TTAPOXO uTnpeowwv triple play otnv EAAGSa.

And v AaMn véa Oedopéva  dnulovpynoce otnv  ayopd
TNAETKowwvIwV N ouyxwveuvon Forthnet kat Hellas online. Ot duo
ONUAVTIKOTEPOL avtaywvioté¢ tou OTE ota Oiktua  otabepnc
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TNAEDWVIOG , ATTOKTOUV HLOL ONUAVTLKA Kplolpn pada, n omoila Toug KAVEL
EUOEWC QVTOYWVIOTIKOUC TIPOC TOV  KuplapXo TNAETLKOWWVLOKO
OPYQVLOUO.

O OTE onuepa, eAéyxel mepimou 1 ekat. eUPUIWVLKEG OUVOEDELS, EVW
oL dUo emuxepnoelg poll eléyyouv mavw amo 600.000 avtioTolyeg
oUVOEDELG. H OUYKEKPLUEVN OUYXWVEUGH UIMOPEL VoL SNHLOUPYNOEL OTLG
Suo emixelpnoelg meplocotepa MpoPARpatTa and oca Ba AUoel, KaBwC
miAéov Ba teBel B€pa puBuLong tou OTE.

JAUEpa O TeAeutaiog XAvel ouvdpounteG Kuplwg efattiog Twv
vPnAwV XpEWOEWV TIOU Tou eTIPAaAAovtal amd TNV €0vVIK PUBULOTIKA
apxn. H taon bev eival emdewvolpevn yia tov OTE, kaBwg n xwpa givot
oe évtovn UPeaON, YEYOVOC TTOU KAVEL TOUG CUVOPOUNTEC — KATOVOAWTEC
o «evailobntoug» otnv TR, dnAadn emAéyouv TmLO €UKOAA TOV
$Onvotepo. AuTO elval opatd OTO CUVEXWG KATEPXOUEVO HEPLSLO TOU
OTE otig eupul{WVLKEG OUVOEDELC.

Evag «ylyavilopog» tng Forthnet péow amoppddnong tng Hellas
online, éAuoe to MPOPANua pubuiong tou OTE. HON n EBvikn Emttponn
TnAemikowwviwy Kot Taxudpopeiwv (EETT) okédtetor va Apel TN
puOuLon ot umnpeoie¢ tnAedwviag, KABWE EKTIUA OTL TTAEOV EXOUV
dnuoupynBel cuvBnkeg avtaywviopou.

Muwa avtiotolyn amodacn otnv ayopd Twv €eUpUIWVIKWY Kol
oUVOUOOTIKWVY UTINPECLWY HUmopel va erutpeel otov OTE tnv doknon
HLaG ETILOETIKNC TIOALTIKNCG, ME OTL OUVETAYETAL aUTO, Sedopévng TNG
XPNUOATOOLKOVOULKNC TOU EUPWOTLAC O OUVOUAOUO LE TNV UTIEPXPEWODN
TWV AVIAYWVLOTWV TOU.

Ou duo etalpeieg epdavitlouv vPNAO SAVELOUO KOl UTIOXPEWOELG, UE
v Forthnet va €xet (otic 31/12/2009) koBapod davelwopd vpoug 272
ekat. Eupw Kal oUVOALKEG uTtoxpewoelg 735 ekat. Eupw. H Hellas online
eudavitel otg (30/9/2009) kabapd Savelopd 170 ekat. €upw Kal
OUVOALKEG UTtoXpewoelg LPoug 354 ekat. eupw. Amd tnv AAAn mMAsupd
Ta €TAOL €000 TWV SUO EMIXEPNOEWV UrtopolVv va avéABouv ota 500 -
550 gkaT. EUPW, UE OUVOALKA AELTOUPYLKA KEPSN, XapnAotepa Twv 100
EKAT. EUPW.
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To 1o onUAVTIKO elval otL n Forthnet mou amoppodnoe tnv Hellas
online, Ba AMOKTAOEL PEOW TNG CUMMETOXNG tn¢ Vodafone otnv hol,
€kBeon otnv KNt tnAedwvia mou dev SlabEtel onpepa. 2 6tL adopa
™ ouvpudwvia Twv Forthnet — Hellas online eivat oxedov olyoupo OTL oL
Sduo mAeupég oulnTnoav PETAEY TOUG LOVO TO EVOEXOLEVO CUYXWVEUONG
HEOW avTalAayng HETOXWV (Xwpic Stabeon petpntwy).

H kplon otn xwpa HOG OTIC TNAETLKOWWVIEG KoL Ol ETULOLWKOUEVEG
ueTappubuiosels TG KuPBEpvnong ot Asltoupyieg Ttwv  AEKO
grtuyxavouv Tig e€elielc otov Oplo tou OTE. Metd tnv mAnpn
anoppodnon tng Feppavog A.E. amd tnv Cosmote A.E., n teleutaia
avapévetal va mepdocel otov OTE péow ouyxwveuong Twv Ouo
ETILXELPNOEWV.

OL ouvlntnoelg oxetka pe tn Sadkaoia mou Ba akoAouBnBOel
Eeklvnoav tov ZemtéuPplo pe xpovodiaypappa Snuloupylag evog
gviaiov AplBpou Mopoloykot MNTPwWou yLa TIg SUOo EMLXELPAOELS LEXPL
TO TEAOC TOoUu 2012.

Jupudwva pe mAnpodopleg, n Stadikaoia Ba e€aptnOdel amod tn peiwon
TOU TIPOOWTILKOU OTNn MNTPLKN €talpeia kata 2.000 epyalopevouc. H
kivnon avutn nén €xeL e€ayyeNBel amnod tn Stoiknon tou OTE, Bewpeitat
Kplown yla tnv anoppodnon touv avBpwrivou duvapikol tng Cosmote,
TIPOKELUEVOU N TeAeuTaila va €l0€ABeL o Evav mo vyl Opyaviopd ar’
otL eival orjpepa o OTE.

MNpoc¢ tnv katevBuvon avuth, n 6loiknon tou OTE movtdpel oTIC
petappubuioslc oe OtL adopd TIGC €PYATIKEG OxEoel ot AEKO mou
QVOPEVETOL VO PEPEL EVOPEL KOL TOU ETILKALPOTIOLNHEVOU Mvnuoviou tng
pe tnv TPOIKA. H OTE A.E, mopoho mou Sev ouykatohéyetal otic AEKO,
EVTOUTOL] WG etalpeia SLOOETEL TTOAAA XOPAKTNPLOTIKA LG KPOTIKAG
dnuoolag emxeipnong mou $UOCLKA CUVIOTOUV KATAAOLTA TNG ETTOXNG
mou 0 OpyavIoHOG ATAV LOVOTIWALO KOl TOUTOXPOVA ETILXELPNON KOLVAG
woeleiag.
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AVeEOQPTNTWE TTAVTIWE TwV anodacswv tne KuPBépvnong, n Slolknon
tou OTE, edpooov dev Ba pELWOEL AUECA TO MPOCWTILKO OTN UNTPLKN
gTalpela, Bo MPoxwpPNoeL oTNV EUUEON MELWON TOU HE TN HeTadopd
niepimou 2.000 epyalopevwy o€ Buyatplkn stapeia.

To oxéblo autd nén €xel yvwortomownBel otoug aueoa
evbladepouevoug (OUVOIKOALOTEG) Kol OUYKOTOAEYETAL OTA  EMTA
eNMovopalOpevVa £pya AVOLOUYKPOTNONG TNG LNTPLKAG ETLXELPNONC.

Metafl autwv twv 7 projects meplAapBavetal Kat n evomoinon twv
Siktvwv Alavikng mwAnong (kataotiuata OTE Shops, Cosmote Shops
kot lepuavog), kabwg onwg Swamiotwvetal otn  Sloiknon  Ttou
OpyaviopoU, oL TIOAAOTIAEG EUTIOPLKEG OVOMOOLEC HaKpompoBsoua
kKootilouv akplBa. To ox€Slo auto dev efaptatal and TtV oAOKANPWON
¢ ouyxwvevong twv OTE — Cosmote, aAA& tiBetal o’ €éva cUVOALKOTEPO
TAalLolo, TiPOKELPEVOU va BpeBel n kataAANAN eUmopLki ovopacia yLo To
véo Siktuo mou Ba mpokUPeL.

Ta oxédla tou OTE duoikd €xouv TNV €ykplon twv Meppavwy, ol
omolol w¢ mpwtol SdAavieg mpoxwpnoov TP amnd xpovia otn
OUYXWVEUON TwV 6paotnplotitwy otabepng Kal KwNTtAS¢ thAsdpwviog
otn Mepuavia.

H otpatnywkiy ¢ Deutsche Telecom, mou avapévetat va
akoAouBnOel kaL oe AAAEG XWPEG, OKOTIEVEL OTN SNILOUPYLO OLKOVOULWY
KAlpoKkag kalt av€énong twv MWANCEWV HECW TIAPOXNAG CUVOUACTIKWY
TNAETUKOWVWVLIAKWY  UTtnpectwv  (otaBepric  tnAedwviag, KvntAg
Aedwviag, Internet, cuvdpounTIKNG TNAEOPAONC K.A.TT)

InUOVTIKEG uTtepaéieg mpokumtouv yla tov OTE amd tnv mbavi
Wdwwtwkomoinon tn¢ Telekom Serbija. H Citigroup, cupBouAog NG
oepPLKNC KUBEPVNONG OTN CUYKEKPLUEVN OLWTIKOTIONON, oUWV UE
v epnuepida Politika tou BeAlypadiou, aveBalel tnv amotipnon tng
TNAETUKOWVWVLOKNG ETXeipnong ota 3.2 81g, eupw. Autd onuaivel otL n
oUppETOXN Tou 20% mou katexel o OTE otnv Telekom Serbija avépyetal
o€ 640 ekat. eupw avtl 150 ekat. eupw ToU €XeL eyypadel (AoyloTikd)
ota BLBAla Tou EAANVIKOU opyaviopou To 1999.
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Etol, otnv mepintwon awoldédoéng amotipnong tng Telekom Serbija
amo TNV TAEUPA TOu OUpBOUAOU TNnNG oOepPLKAG KuBEpvnong, ToO
neplBwplo dnuioupyiag unepalwy otov OTE eivat uPnAo.

MNapdAAnAa n epnuepida Der Standard tng Biévvng €depe petall twv
vnoPnodiwv ayopaotwv tng Telekom Serbija tnv Telekom Austria. H
televtaia Nén €xel emevdéUoeL 0T ogPPLIK) AyopA ATOKTWVTAC TNV TPLTN
adela KNTAG TNAsdwviog, aAAd HEXPL OTLYMNG N Topoucsia tng otn
OUYKEKPLUEVN ayOpA TTOPAUEVEL LOXUPT).

MoAAa Ba e€aptnBouv amnd to mocootd tng Telekom Serbija mou Ba
SlaB<aoeL n oepPikn kuBEpvnon. To apxlko oxESLo poéPAerme ) StaBeon
Tou 40%, yeyovog Mou ouviotoUoe HovOSpopo yla tnv €€ayopd Tou
OUYKEKPLUEVOU TooootoU amod tnv Deutsche Telekom. H teAeutaia
eAéyxovtag eupeoca erumAéov 20% (tou OTE) Ba eixe tov mAnpn €Aeyxo
¢ emxeipnong. Qotooo, n Citigroup daivetal OTL MPOTELVE OTN OEPPIKN
KUBEpvnon tv nwAnon tou 50% cuv pLa LETOXH, YEYOVOC TTou SLeupUVEL
TOV KUKAO TwV SLEKSIKNTWV.

4.2 XYMMAXIEX ETAIPEIQN-BE 24

H Business Exchanges A.E. péow tou www.be24.gr dnuioupyel Kkat

avantUooel NAEKTPOVIKEC B2B ayopec otnv eupuTeEPn TEPLOXN TNG
AvatoAkng Eupwrng. 2toxog tn¢ elval va mpoodEPEL LA TIPWTOTIOPLOKN
ETUXELPNUOTIKA TpOTOoN N omoia va cUPBAAAEL otnv avamtuén tng
SUVAUIKNG TWV ETOLPLWV-TIEAATWY TNG OTO Xwpo Ttou HAektpovikol
Eumoplou. To www.be24.gr eival €vag mMPwWTOMOPLAKOC ETLXELPNOLAKOG

KOUBOG nAekTpovikwv ayopwv (e-marketplaces) pue mpoomtikEG EEALENC
OE ML €UPUTEPN ETUXELPNUATIKA Kowotnta HAektpovikou Epmopiou.
Baowkog otoxo¢ tng Business Exchanges S.A. eival va dnuloupynoet
HEOW TOU KOPPBoU tNnNG, aocdaAn kat aflomota nepldAlovia ota omnoia
oL etalpeie¢ Ba ocuvalldooovtal TOCO Oc €minedo mMpPoiovIwv Kot
UTNPECLWV 000 Kol o€ eminedo TMANPodopLWY, EMITUYXAVOVTOG
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onNUavTika odeAn kat Tmpocdidovtag aflo otV  EMXELPNMOATLKNA
SdpaotnplotnTA TOUC.

H Business Exchanges A.E. gival To amotéAeopa TNG oUHHAXiOg TPLWVY
Kopudaiwv eAAnviKwv etalpelwyv, tng EFG Eurobank Ergasias, tng
Vodafone kot tng Hellas On Line mou évwoav T SUVAUELG TOUG
TIPOKELMEVOU va  SNULOUPYNOOUV ML ETALPELO LKAV VO KOAUTTEL
odalplka TIC avaykeg mou Ba mpokuPouv amod tnv dpactnplomoinon
TWV EMXElPAOEWV oto B2B nAektpoviko emixelpeiv. H EFG Eurobank
Ergasias eyyudtal Tnv XpnUOTOOLKOVOWLK oTaBegpdtnta KAl TNV
alomiotia Tmou amoatteital KoBwe kKal SLEBVELS LOXUPEC OTPATNYLKEG

OUMMOXLEC.

H Vodafone e€aodalilel tnv mapoxn kopudaiwv TNAETLKOVWVLIAKWY
uTnPeoLwv Kot epappoywv evw n Hellas On Line oAokAnpwvel To oxnua
OVTOC APLOTOG YVWOTNG TNG SUVAULKNAG TNC EAANVIKAC ayopac Internet
KOLL TWV TEXVOAOYLKWY AUCEWV TToU TIpoodEpPoVTaL.

4.2.1 COSMOONE

H COSMOONE Hellas MarketSite A.E. eival n mpwtn €talpeia otnv
EAAMGOa mou mpowBel edappoyEC Kol umnpecie¢ nAEKTpoOVIKOU
gumopilou, €xovtag non Onuloupynoel o HAektpovikn Ayopd
OTTOKAELOTLKA YL OUVOAAQYEG HETOEL ETUXELPAOEWY, N omoia dpa Ko
otnv AvatoAikr) Eupwrin (Cosmoone,2010). ItoXog TNG €lval va TtapEXEL
OAa Ta amapaltnta HECO, WOTE TA TPOTEPNHUATA TOU NAEKTPOVIKOU
geunopiou va yivouv SltaBéolpa oe kaBe etalpia mou Spaoctnplomnoleitot
oTNV gyxwpla ayopd — aveéaptnta tou KAAdou Kal Tou peyEBoug TnC.

Méow tng HAektpovikig Ayopdag¢ tn¢ COSMOONE onuepa ot
ETUXELPNOELG elval o BEon va cuvallaocoovtal PeTaél TOUG UE EUKOALQ,
aodpdAela, aflomiotia Kol TaXUTNTO, €VW TAUTOXpOvVA MTtopolvV va
ETIEKTEIVOUV TLG ETIXELPNMATIKEG TOUG SPAOTNPLOTNTEG LE TOV TILO AUECO
kot tpocododopo Tpomo.

Jto MeTOXKO KeddAato tng COSMOONE ocuppetéxouv n COSMOTE
(www.cosmote.gr), o Opyaviopog TnAemikowwviwv tnGg EAAAGdag
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(www.ote.gr), n AIHNEKHXZ NAnpodopwkny (www.dienekis.gr) — mou

QVTUTPOOWTIEVEL TO AOYLOMLKO TNG AHEPLKAVIKNG etapeiag Commerce
One otnv EAAGSa, mavw oto omolo €xel avamtuxBet n HAekTpovikn
Ayopa tng COSMOONE — n Alpha Bank (http://www.alpha.gr/) kat n
EOvikn Tpamela tng EAAGdac (http://www.nbg.gr/).

Juvorttikd n COSMOONE mapéxel i Oa mapéxel TOAU cUVTOUA OAEG TLG
QTTOLTOUEVEC UTNPECLEC yla TNV TAAPN XPNON Kol A£LToupylo Lo
HAgKkTpOVIKNG Ayopag Kol tTn OLEVEPYELX ETUXELPNUATIKWY CUVOAANQYWV
(Business to Business e-commerce), oL omole¢ HeTALL AAAWV
nieplhapBavouy :

e Auvatotnta cuvdeong KABe etalpeiag — Ayopaotr) Tou LOLWTLKOU
N 6nuociou TopEa Pe TO OUVOAO TWV ETALPELWY — MpounBeutwy
TIOU CUMUETEXOUV otnVv HAektpovik Ayopd Kal Tn METaEU TOug
SLEVEPYELA EUTTOPLKWY CUVAAAQYWV.

e Autopatomoinon twv  dadwkaocwyv  ywoo Tt Sle€aywyn
OAOKANPWHEVWY EUTIOPLKWY CUVAAAOYWVY HE NAEKTPOVIKO TPOTIO,
Kavovtag xprion tou dtadiktuou.

e Auvatotnta ouvdeong pe T TANPOGOPLOKA CUCTHMATA TNG
ETLXElPNONC.

e Anuwvupyia, Kwdlkomoinon kot Olaxeiplton  NAEKTPOVIKWV
KotaAOywv HE Tpoiovta Kal urnpeciec oclpudwva peE Ta Loxyvovta
S1ebvn mpotuma.

e [lapoxn NAEKTPOVIKWY SNUOTPACLWV (LELOSOTIKWYV, TIAELOSOTIKWV)
e [MAnpn acdpaiela ot CUVOAAQYEC.

e Auvatotnta Snuloupyiag «kABetwv» HAEKTPOVIKWY Ayopwv yLa
e€ELOLKEVUEVOUG  ETUXELPNUATIKOUG  KAAdoug,  OmMwg  yld
napadelypa o Euputepog Anuoolog Topéag, n Blopnyxavia, n
Yyeia , ot Kataokeuég, o TOUPLOPOG K.O.K
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Onw¢ avadepape kal mapamavw n  HAektpoviky Ayopd TtNng
COSMOONE &gev meplopiletat povo ota oOpta  tng EANAdac.
EKHETAAAEUOMEV TA TIAEOVEKTAMATA KOL TIC VEEC EUKALPLEC TIOU
MPOodEPEL N TOYKOOULOTIONON TNG Oyopdag, avolyel KawoUpLoug
opilovteg yla emxelpnuatiky dpaactnplomnoinon kot avantuén, LECW TOU
Maykoouov Epmopikol Aiktuou, Global Trading Web (GTW), mou €xel
dnuoupynoet n CommeceOne.

Me Tov TPOMO QUTO, OL E€AANVIKEG ETUXELPNOELS (AyopaoTeéC N
Mpounbeutég), OBa upmopouVv va £€pxovtal o€ enadn Kol va
OUVOAAGQOOOVTOL NAEKTPOVIKA HE OVTIOTOLKEG ETUXELPNOEL TOU
efwteplkoy, Sleuplvovtag £Tol TO TMEAATOAOYLO TOUG, QVOINTWVTAG
VEOUG TpounBeutég Kkal Slapopdwvovtag VEEG OupMaxieg  Kal
OTPATNYLKEG. ZNUELWVETAL WG oTo Maykooulo Aiktuo Epmopiov (GTW)
OUMMETEXOUV AON oL oNUAVTIKOTEPEG HAEKTPOVLIKEC AYOPEG TOU KOOHOU,
Ol OTIOLEG PO ATOTIOLOUV PETOEY TOUG CUVOAAQYEG.

H COSMOONE &wpoppwoes o HAektpoviky  Ayopd  Tou
OVTATIOKPLVETOL 08 OAEC TIG OUYXPOVEC OVAYKEG, OTIWCE QLUTEC ATIOPPEOUV
arno tn Néa Owovopia. Opapa tng etalpeiag ival vo amoteAEceL tn
onuovtikotepn Kot peyaAltepn HAektpoviky Ayopa otnv EAAAdQ,
POOPEPOVTOG TIGC KOAUTEPEC UMNPECIEC Kal TIC TO €EEALYUEVEC
epappoyec HAektpovikou Epmopiou oto xwpo B2B.

4.2.2 YASSAS.COM

To Yassas.com vlomoiwBnke mavw oto i@Marketplace mou pe
oelpd Tou Paoiletat oe state-of-the-art, kaBiepwpéveg kat
SOKIUOOPEVEG TEXVOAOYLEG nAekTpovikoU eumopiou (XML, LDAP, COM,
K.A.Tt) Kal akoAouBel tnv tumonotnuéevn nmAgov 3-tier Microsoft Windows
DNA apXLTEKTOVLKH.
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OL XpNOTEC TTOU aPXLKA EEUTINPETOUVTAL Ao To cuoTnua Stakpivovtal
og 400 etaipeieg mpounBeuTwy e CUVOALKA evepyoUC 1250 xproTeg Kot
600 etalpeieg meAatwyv. To Yassas.com poodEPeL onUavTIKA opEAN o€
OAOUC TOUC OUUUETEXOVTEG (OyopooTEG Kol TPounBeutég), adou
autopatomnoinon kat SlEUKOAUVON TNG EMKOWWVIOG HEoa amd To
internet odnyel oe peiwon KOOTOUG Kal dnUloUpyila VEWV EUKALPLWY
avantuéng Kot yla TG Suo MAEUpEC.

ETOL oL ayopaotég pmopolV va enwdeAnBolv amd TAeoVEKTAHATO
onwc: (Yassas.com-2010)

e TaxuTnta KoL OAOKANPWHEVN €pEUVA AYOPAC.

HAektpoviko tracking tng mapayyeAiog.

Opydvwon Kot avtopatomnoinon dtadlkaclwy.

MoAuxpnoTikn urtootnpLEn Kal personalization.

EKUETAAAEUON OTATLOTIKWY OTOLXELWV.

To software tng epappoyng mou £xeL otnOel otn AVON NAEKTPOVIKOU
eunopiou i@Marketplace tng Information Systems Impact kat Baciletal
otn SoKaopévn mAatdopua tng Microsoft pe tnv mapakoAouBnon kot
urtootnptén tng Microsoft Hellas.

Ayopaotéc HEAN Tou Yassas.com, Tieplocotepa ano 550 Eevodoyeia
kKot 25 voookopeia kot caterings eivat pEAn tou Yassas.com. H
ayopaotiki duvaun Eemepvael ta 80 EKATOUUUPLA EVPW.
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4.3 XYTXQNEYXEIX KAI EZATOPEX - TO CONSOLIDATION
THX ATOPAX

Greek Telecom, Econophone, Intraconnect, Grapes Communications,
Exonet, Starcom, Ideal Telecom, RG Communications, Telepassport,
Columbia Telecom. AA\G kot Lannet, Altec Telecoms kat Teledome.
Ovopata and to nmapeAbov, ta omoia Bupilouv oe apketoUg TOAAQ,
KOOwG OAEC QUTECG KOl OPKETEC OKOUN €Talpeieg dpaotnplomoldnkayv
OTO XWPO TNG TAPOXNG TNAETLKOLVWVIOKWY UTINPECLWY PECW oTaBepwyv
Siktuwv, aAAd KAmola OTLyHN UTIOXPEWBNKav va KAEloouv -TO TILO
ouvnBlopévo patvopevo- va e€ayopacBboulv ) va cuyxwveuBouv.

XapaKtnplotliko eivat OtL to (oxedov) OUAAOYIKO Opyavo Twv
EVOANQKTIKWY Tdpoxwv, o ZATMNE, €dpOwve xpdvo HE TOV XPOVO WG
anotéAeopa Tou consolidation Kol TwWV «AOUKETWV»...

To oevaplo tn¢ e€ayopdg dev eival kat KAt dlaitepa ouvnOLopévo
oTNV EAANVLKN TNAETUKOLVWVLAKN oyopad, KaBwc to mpofAnua avékabev
Atav ta kepahata. «OL TNAETUKOWVWVIEG elval Eva mayvidl yia peyaia
bl pe Bablég toEmegy», eival pia prjon tnv omoia motevouv moAAol
TOPATNPNTEG TNG TNAETLKOWWVIOKAG ayopdag Kol HEXPL Twpa EXEL
arnobelxBel otL Sev €xouv AdLKo, KABWCE OUK OALyOL ETILXELPNUATIEG EXOUV
XAoEL onuavtikad kepdaAala. Kupiwg autol mou mpoomabnoav va
otaBbolv pe aflompenela (m.y. Vivodi) oe avtiblaotoA HE TOUG
KOLPOoKOTouG mou Bynkav paAAov kepSLoPEVOL.

Tautdxpova, amd TNV MPWTN NUEPA TNG TANPOUG ameAeuBépwong
Atav mpodaveg OTL oL €TALPELEC TTOU SpaoTnplomolouvtav otov KAAdo
Atav unepPoAlkd ToAAEC. EdBacav kdamowa otypn va Eemepacouv
akopn kat tg 20. Opwg, oxebov otnv mAsloPndia TOug ATOV OXETIKA
ULKPEC o€ UEyeBog kal pe OxL dlaitepa onuavikd Keddalaia TpOG
enévbuon. Omnote, kKABe lavoudplo Aol ekTLHoUCAV OTL EKELVN N XpoVvLA
Ba ATav TO €T0G TNG CUYKEVTIPWONG TWV TIOLKTWVY EVW TIAVTA KATOLOL
AATWlav oe pla e€ayopd. EAnideg mou amodeixbnkav paAAov ¢ppoudeg,
Sdebopévou OtL oL SUO EVONMOUEIVAVIEG TILO ONUAVTILKOL «TTALKTEC» N
Forthnet kat n hellas online dev £ékavav onuavtikég e€ayopéc oto medio
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TwV  evaAOKTIKWY, MHe  e€aipeon (owg oautl Twv  ATIKWV
TnAemukowwviwv amnod tnv hellas online. MNMpoomdBeleg yio CUYKEVTPWON
Eylvav TTAVTWE oUK OAlyeg o€ autn TN dekaetia TG aneAeuBépwong.

MNa mapadeypa, n Lannet tou Owuad Aavapd e€ayopace tTOo0 TNV
Columbia Telecom 6c0 kat tnv Telepassport. H Vodafone améktnos tnv
Ideal Telecom. H Teledome npoomnaBnoe va mouAnBei otnv hellas online
oM@ n mpoomaBela authy otédhOnkKe TEAKWG HE amotuyia. Emiong,
urnp&av ouk OAlya oevapLla KoL TTPOOTIAOELEC YLOL CUYXWVEVUOELC TTIOU Oev
TIETUXQV.

Onwg ekeivn petatL tng Intraconnect kat tng Greek Telecom omou ot
Slampaypateloelg XAAQOOV KUPLOAEKTLIKA TNV TeAgutala otiypr. Onwg
gTiong xaAooe Kal n mpoomabeila tn¢ Intracom va armoKTrOEL TOV EAEYXO
¢ Forthnet kat va 1t ouyxwvevoel pe tnv hellas online.
E€ayopa €ylve kat otnv Kwntr tnAedwvia, kabBwc n Q-Telecom enwAnOn
ano tnv Info-quest ota Svo funds (Apax Partners kot Texas Pacific
Group) Tmou eixav eKkeivo TO OldoTnUa TOV EAEYXO TNG TOTE
enovopalopevng TIM. Quotkd, n TIM (kat vuv Wind) anoppodnoe tv
Q-Telecom yla va amoppodrosl oxetika npoodata kal tnv Tellas, tov
€\eyxo tou 100% tng omolag anéektnoe npLv anod SUo xpovia.

MNpooB<ote oe OAeG aUTEG TIG €€EAIEELC KOl TIGC EVEPYELEC TTIOU £yLvaV
pneEoa oto 2009. AnAadn, tnv e€ayopa tn¢ Vivodi amnd tnv On Telecoms
kKot tnv elcodo otng Vodafone pe 18,5% otnv hellas online. ®£tog,
oAokAnpwOnke emiong kat n ouyxwveuvon twv Algonet kat Net One,
Snuoupywvtacg Eva pLkpo, oAAd evdladEpov oxnua.

To amotéAeopa QUTWV TWV KIWVACEWV €lval vo UTIAPXOUV TIAEOV
oplopévol Baotkol oot o Ophog OTE (pall pe Cosmote), o OpAoG
Wind (cupnepdapfavopévng tng Tellas) katl n Vodafone mou €xeL otevn
oxéon Ue tnv hellas online.

Amo ekel kal mépa, umtdpxel n Forthnet mou og cuvbuaouo pe tn Nova
elval OpPKETA LoYupn KoL HEPLKA HLKpOTEpa oxnuata: On Telecoms,
Cosmoline, Algonet-Net One, aAAd kat n ek Kumpou oppwpevn Cyta, mou
HE TNV poodatn eilcodo TG otn Oecoalovikn «Umaivel» oTo XApTn TNG
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ayopacg TAEOV SUVAUIKA, KAVOVTOC QPKETOUG va altcbdavovtal tuxepol
yla tnv "kaBuotepnuévn" kdBodo twv Kumpilwv.
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KED®AAAIO 59: Ol THAENIKOINQNIEX XTHN EAAAAA
YHMEPA.

KaBe ¢opad mou ekppalouvpe pa WO€a N avapetadidovpe pa
nAnpodopia, emikowvwvolpe. Mmnopel va BEAoupe va guxnbolue, va
oTelAOUUE €val HUAVUMO, va TIPOELOOTIOL\OOUE Yyl €vav Kivbuvo, va
EUXQPLOTI|OOUUE, VO SLAOKESACOUE ) VO XPNOLUOTIOL|OOULE KATIoLaL
GAAn  amo TIg avapiBunteg popdEc  emkowwviag. lNa  va
ETUKOWVWVNOOUUE OUWG, Xpelalopoote pla yYAwooa 1 €vav Kwdika
KaBwg Kal Eva PECO yLa va petadepbel to pAvupa.

Av Bplokopoote otov (6l0 XWPO HE KAMOLOV WIMOPOUME va
ETILKOWVWVIOOUE HE AEEELG. TUXVA OUWC TIPETIEL VOL ETILKOWVWVAOOUUE LUE
Kamolov mou PBploketal pakpld i BEAoupe va KataypdPoupe povipa
KQTTOLEG OKEPELG n nAnpodoplec.
AUTO EMITUYXAVETOL XPNOLLOTIOLWVTAC TO YPATTO VTl Tou TMPpodopLlkoU
AOyou 10 TNAfédwvo, To daf, To padlodwvo KalL n TnAeopacn eival
TPOTIOL  AMEONG OTOOTOANG A£EEWV KAl EWKOVWVY MHETOED HEYOAWV
QTMOOTACEWV. AmtoKaAoUVTaL TNAETIKOWWVIEG KoL OL EHEVUPETELS QUTEC
ETUTPENMOUV OTOUC avOpwrmoug OAOU TOU KOOHOU VO ETILKOLVWVOUV
petaéL Tou.

H EANGSa armd apXalotatwy XPOovwy AOyw ToU TIOALTIOMOU TNG KAl TNG
vewypadlkng tng B€ong eixe deomodlovoa Béon avAapeca otoug Aaoug
KoL  Twv  Tpwv  Hmelpwv pe  T¢  omoleg  ouvopeULel.
H emtuxia auty odellotav katd kKUplo AGyo OTn ouvepyacia tng HE
TOUG AaoUC QUTOUG, XApn OTO CUCTAHOTO ETMLKOWVWVLWVY TIOU ETMLVONCE
KOLL KOTAL KOLLPOUG XPNOLLOTIONOE 0€ OAEC TLG LOTOPLKEG TIEPLOSOUG.

(ayyA. Telecommunications, yoaAA. Telecommunications, yepu.
Fernmednewesen). XopaKTnpLopog ToU ouVvOAOU TWV
Xpnotwomnoovpevwy ywa tn SlaBifacn mAnpodoplwv EVoUpUATWY,
PASLONAEKTPLKWY, OMTIKWV N AAAWV NAEKTPOUAYVNTIKWY HECWV, OTWG
glval o tnAéypadog, To tTNAEdwvo, N TNAEOPACN KATL.
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ATOOTOAN, UNVU LATWV:

YIAapxouV oTig LEPEC HaG SUO TOYKOOHLA SiKTua EMLKOLVWVIAC TO omola
noGg  €fumnpetolv. Méow outwv Twv Olktuwv, KABs pépa
QVTOAAACOOVTAL  EKOTOMMUPLA  HNVUPOTO METOEL  avBpwmwyv Ko
opyaviopwv. To éva gival To TaxudPouLKO Kot To AAAO To ThAEDWVIKO.
Méow tou &eutepou petadépovtal pnvipata tnv dla otyun oe
OTIOLOONTIOTE HEPOC TOU KOOHOU.

Ta pnvopoto autd €xouv dladopec Hopdeg, Umopel va elval
debopéva uUToOAOYLOTWY ) CUVOMIALD peTaty avBpwnwv. Méow Tou
tNAedwVIKoU SIKTUOU PTTOPOUV €TtioNG VoL 0TAAOUV avtiypadoa evTunwyv

Kol gyypadwv UE ™ Xprnon TWV dat.

5.1 0 POAOX TQN THAENIKOINQNIQN

TnAerukowwvieg elval n petadoon Twv MANPoPopLWV HE NAEKTPOVIKA
néoa, ouvnbwg oe kamola amootaon. Xto MmoapeAbov, pe TOovV Opo
TNAETKOWVWVIEG, evwooUoaue tn peTadoon dwvng HEow TNAEDWVLIKWY
YPOUUWYV. ZAUEPQ, EVA UEYAAO HEPOC TWV TNAETIKOWWVIWV adopd TN
petadoon Pnodlokwv dedopuévwy PE TN XPrON UMOAOYLOTWY, ATO UL
Béon oe pla AaAAn. MapokoAouBoupe onupepa TNV €EEMEN  HLOC
ETOVAOTAONC TWV TNAETILKOWVWVLWY, N omola e€amAwVeEL TNV TeEXVoAoyia
KOL TI( UTINPECIEC TWV TNAETUKOWWVIWY OE OAOKANPO TOV KOOWUO.

Jto mAailola tng petaBoaong otn véa avaduopevn Kowwvia tng
nAnpodopiag, oL tnAemikowwvies Stadpapatilouv TO ONUAVTIKOTEPO
polo, adoU amoteAoUv TN ONMOVOUALKA OTNAN TWV EMEPXOUEVWV
aAAaywv. OL TnAETUKOWVWVLIAKEG UTtoOOUEC Ba amoteAéocouv Tn Baon
UTOOoTAPLENG TNG EUPWTAIKAG OLKOVOULOG yla TNV emoOpevn SeKAETLQ,
KUPLO XOPAKINPELOTIKO TNG omoiag Ba eival n dpaoctikn Helwon tng
UALKNG Tapaywyng kat n avadel&n tng mAnpodopiag wg Kwvntnplou
pnoxAou,avamntuénc,kat,dnpoupylog.

Toautoxpova, N Vvéa Oyopd OTO XWPO TWV TNAETUKOWWVLWV
avarntuooetal e paydaioug pubuous. Meydlog aplOuog mxeLpnoEwWY
o€ OAOKANPO TOV KOOUO OpaoTnplOTOLEiTAL AUECA | EUUECH OE QUTOV
OV TOMEQ QTOLOXOAWVTOLG EKATOMHUPLA epyalopévoug,
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TIPAYHOTOTIOWWVTOG  KUKAOUG  €pPYOCLWV  TIOU  OQVEPXOVTOAL  OF
TpLoEKOTOPpUpLA SpaxHEC. O TPOMOC UE TOV OMOL0 KATAKTOUV TNV
ETLOTAMN, TNV TEXVN, tTn Olaokédaon, TNV €pyoocia, aKOUA Kol OTO
eninedo NG KABnuepvn¢ {wnNg Twv avlpwnwy o€ TAyKOoULA KALLaKA,
QTMOSEIKVUEL HUE TOV TILO KATNYOPNHUATIKO Ttpomo tn Sdeomolouoca BEaon
mou kataAapPfavouv. H onupacia Toug €yKeltal oTo YEYovog OTL HEOW
TWV TNAETIKOWVWVLIAKWY UTtodopwyv Ba kataotel duvath n eAevBepn Kalt
TOoxelo por TEPAOCTIOU OYKoUu TIAnpodoplwy mou Ba SloxeteveTal HECW
TV, SKTUWV.

H moootnta, n mowdtnta Kal o XpOvog avaktnong tng mAnpogdopiag
g€apTaTal amo TIG TEXVOAOYIKEG SuVATOTNTEC KAl TO €UPOC TwV SIKTUWV.
EToL, oL TNAETUKOWVWVLIAKEG UTIOOOUEG ATOTEAOUV TOV QmodAGCLOTIKO
napayovta dtdxuong tng mAnpodopiag kat kabopilouv tnv mpodoBaon
gupUtepwV TANOBuoplakwy opadwv otn véa Ynolakn  €moxn.

Ot tnAemukolvwvieg anoteAovoav cuvnOwg LOVOTIWALO TOU KPATOUG N
HLOG  €AeyXOMEVNG  LOLWTIKOTIOLNUEVNG  etalpeiag. XTig HvwpEveg
MoAtteieg, To povonmwAlo otapdtnoe to 1984, evw n ameAevbépwon
QUTA EMEeKTAONKE peta to 1996, pe to VOpO ameAeuBépwonc Kal
avapopdwong twv TnAsmkowwviwy. Kal ota umoAouta HEPN TOU
KOOMOU, €EXOUUE €Va OVAAOYO QVOLYHO TWV UTINPECLWV TNAETILKOLVWVLWV
OTOV QVTOYWVIOUO, HE OMOTEAECHA Vo €xouv epdaviotel YIALASEC
ETOLPELEC TIOU TAPEXOUV TIPOIOVTOL KOL UTINPEOCLEC TNAETILKOLVWVLWV.
OL unnpeoiec mou mapéxouv, meplAapPavouv TNAEPWVIKEC UTNPECLEC
TOTILKEC KOl UTIEPOOTIKEG, KLvNTN TthAedwvia KoL AcUPUATEC UTINPECLEG
ETUKOLVWVLWV, Siktua debopévwy, KoAwSLaKn TnAeodpaon,
TnAemikowvwviakolg  dopuddpoug KalL  umnpeoieg internet.

Ta oteAEXN TWV eMIXElPACEWV Ba avTipeTwrii{ouv ouvexwe {ntApata
anopACEWV yloL TOV TPOTIO EVOWHATWONG OQUTWV TWV UTINPECLWY KOl
TEXVOAOYLWV OTA  OUOTAMOTA  TANPOdOPLWV  TOUG KAl  OTLS
ETIXELPNHUOTLKEG,SLEPYAOLEC.

H ameAeuBépwon 6nAadn Tou TOHEQ TWV TNAETLKOWWVIWY HE TNV
Tautoxpovn €ioodo Wwwtikwy kedpalaiwv, Selyvel va amoteAel €va
ONUAVTIKO PBrAuo mpo¢ TNV Umapén oUYXPOVWV TNAETLKOWVWVLAKWY
urmodopwy, TNV aAVAITUEN TOU aviaywviopol Kol tn SleukoAuvon
npooPaong oto SIKTUO, OUCLACTIKA OTOV OTIOLOVONTIOTE, £iTE TIPOKELTOL
yla éva HECO KATAVOAWTH, €LTE yla HIKPOUECAla ETLXelpnon,
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Bopnxavikd kAado, dnuooia Slolknon 1 okopa Kot KUPBEPVAOELC,
ETUTPEMOVTAG TOu¢ va avalntolv, va OSlwaxelpilovtal oAAd koL va
Sdloxetevouv ™mv mAnpodopia TIou eMBUHOLV.

5.2 HANAIITYZH TQN EYPYZONIKQN AIKTYQN XTHN EAAAAA

ITOXOC TNC TOALTIKAG TOU UuToupyeiou eilval, oludpwva HE TOV
K.BepeAn, kal n avamtuén twv eupulwVvikwv SIKTUWV Kal KAT EMEKTAON
Twv avtiotolwyv unnpeocwwyv. Mpoypaupatifovial pdAlota enevOUOELG
UYoug 205,5 ekat. eupw (70 dLo. 6pX.) LECW TOU TIPOYPAUUATOC VLA TNV
«Kowwvia tng MAnpodopiac». Me T emevOUOELS QUTEC ETLXELPELTAL N
Snuovpyia supulwvikwv SkTVwvV Tou Ba KOAUTITOUV OOTLKAL KOl
NULOOTIKA KEVTPA, QAN KOl QypPOTLKEG TIEPLOXEG UE TO (6lo mepimou
TTOC0OTO KAAUYNG.

Ta evpulwvika Siktua avapévetal va odnynoouv oe auvénon Tou
aplBpol twv EAAAvwy xpnotwv tou Atadiktiou. IRuepa, to 15% twv
EAAvwv €xouv mpocBacn oto Internet, TOCOOTO GNUOVTIKA HULKPOTEPO
Qo TOV EUPWTALIKO HECO 0pO (28%).

5.3 Ol THAENIKOINQNIEX XTHN EAAAAA

OL tnAenmikowvwvie¢ otnv EAAGSa amoteAoVocav HOVOTIWALO TOU
OpyaviopoU TnAemikowwviwv EAAGSo¢ (OTE), g KpaTkng etaiplag
TNAeTKowwviwyv. Metd@ tnv  ameAeuBépwon NG Ayopag
NAemkowwviwv Tto 1994, 37 etalpie¢ mARpav  adela  mapoxng
TNAETUKOWWVLIAKWY  UTtNpeclwv  amo v EBvikp  Emutponn
TnAemikowwviwyv kat Taxudpoueiwv (EETT).

Tov loUvio 2005 Spaotnplomololvtay 28 stalpleg Kat eiyav StakoPel
™ Aettoupyia toug 12. Emiong 312 etalpieg €xouv yeviki adela ya tnv
napoxn uUmnpecwwv Tou Oev  amattolv  aplbuodotnon, xpnon
padlocuyvotAtwy N anoktnon Sikawudtwy StEAevong.

ITO XWPO TWV TNAETILKOWWVIWVY OCAMEPA KAVELC ocuvavtd w¢ KUPLO
ekppaoty ™G otabepng tnAedwviag tov OTE (emutAéov HeE TNV
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http://el.wikipedia.org/wiki/%CE%A4%CE%B7%CE%BB%CE%B5%CF%80%CE%B9%CE%BA%CE%BF%CE%B9%CE%BD%CF%89%CE%BD%CE%AF%CE%B5%CF%82
http://el.wikipedia.org/wiki/%CE%95%CE%BB%CE%BB%CE%AC%CE%B4%CE%B1
http://el.wikipedia.org/wiki/%CE%9C%CE%BF%CE%BD%CE%BF%CF%80%CF%8E%CE%BB%CE%B9%CE%BF
http://el.wikipedia.org/wiki/%CE%9F%CF%81%CE%B3%CE%B1%CE%BD%CE%B9%CF%83%CE%BC%CF%8C%CF%82_%CE%A4%CE%B7%CE%BB%CE%B5%CF%80%CE%B9%CE%BA%CE%BF%CE%B9%CE%BD%CF%89%CE%BD%CE%B9%CF%8E%CE%BD_%CE%95%CE%BB%CE%BB%CE%AC%CE%B4%CE%BF%CF%82
http://el.wikipedia.org/w/index.php?title=%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%AE_%CE%95%CF%80%CE%B9%CF%84%CF%81%CE%BF%CF%80%CE%AE_%CE%A4%CE%B7%CE%BB%CE%B5%CF%80%CE%B9%CE%BA%CE%BF%CE%B9%CE%BD%CF%89%CE%BD%CE%B9%CF%8E%CE%BD_%CE%BA%CE%B1%CE%B9_%CE%A4%CE%B1%CF%87%CF%85%CE%B4%CF%81%CE%BF%CE%BC%CE%B5%CE%AF%CF%89%CE%BD&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=%CE%95%CE%B8%CE%BD%CE%B9%CE%BA%CE%AE_%CE%95%CF%80%CE%B9%CF%84%CF%81%CE%BF%CF%80%CE%AE_%CE%A4%CE%B7%CE%BB%CE%B5%CF%80%CE%B9%CE%BA%CE%BF%CE%B9%CE%BD%CF%89%CE%BD%CE%B9%CF%8E%CE%BD_%CE%BA%CE%B1%CE%B9_%CE%A4%CE%B1%CF%87%CF%85%CE%B4%CF%81%CE%BF%CE%BC%CE%B5%CE%AF%CF%89%CE%BD&action=edit&redlink=1

aneAevBépwon Forthnet, Vivodi k.0.) KoL TPELG €TaALPleG oTNV KLvNTN
tAedwvia Vodafone — Cosmote — Telestet (téooeplg pe v Info-Quest).

5.4 XTAOEPH KAI KINHTH THAE®QNIA

H povadikn unnpeoia mou dpaaotnplomoleital pexpt t€EAoug touv 2001
OTO XWPO TNG otabepng tnAsdwviag sivat o OTE, mou aplBuel onpepa
nepimou 6,3 ek. ouvdpounTtéG oe OAn tnv EAAGSa kal KaAUTTeLl OAn TtV
ETUKPATELA. ATO TO 1992 péXpL onUeEPA TO KvNTO e€ehixtnke o€ €idog
TPWTNG avAyKNG. Ao to 1997 péxplL CAUEPA TIEPLOCOTEPOL MO 3 EK.
£XOUV OTNV KATOXI TOUG KAPTOKLVNTO.

EkTipdTal OTL Ta EMOMEVA XPOVLIA 0 apLlBUOC TwV KVvNTWV TNAEPWVWY
Ba Eemepdoel katd TOAU TOV avrtioTtolXo aplOud Ttwv otabepwv.
JUpdwWva HE OTOLXELD TWV ETALPLWY, CUVOALKA 0To TEAOG Tou 2000, ol
Katoxol otaBepwv TNAEPWVWY NTAV 6 €K., EVW OL XPHOTEC KlvnTwv 5,9
eK. (to 54% tou eAAnvikoU MANBUOUOU, EVW avapévetal va ¢TACEL Ta
QUEOWG ETOPEVA XpOovLa To 80%).

Onwc mpokUTTEL oL pubpol avamtuéng tng Kwvntng otnv EAAGda €xouv
Non éemepdoel Toug avtiotolyous puBUOUC TWV UTIOAOLITWY EVPWTIATKWY
kpatwv. EmumAéov ota Siktua kvntig thAedpwviag eyypadovtol mavw
ano 6.000 cuvdpountég TNV nUEpa o€ oAOkAnpn tv EAAASa. Ao ta
Staypapparta 1,2 kat 3 dpaivetal ot oxebov €vag otoug SUo EAANVEG €xel
OTNV KAToXn Tou €va Klvnto tTnAédpwvo.

MpoKelHEVOU va  avtamokplOolv ol  €TOlpeile¢ KlvntAg, OToV
QVTOYWVIOUO €MEVOUOUV PEYAAQ TIOOA YL TNV APTLO OPyAvVWOoN Twv
Siktuwv Toug Kal tnv otabepn Asttoupyia toug. OL AmMALTAOELS yla
otaBepn mapoxn unnpecwv xwplg onotadnmnote dtakpavon aAAd Ko
000 TO duvaTOV MUIKPOTEPO KOOTOG, OTMOTEAEL ONUAVIIKA TOPAUETPO
opBwv emevdloewv KUPLWG o BEPATA EVEPYELAC.
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5.5 THAE®QNIA

To tAédwvo edeupébnke to 1876 amd tov Apeplkavo Mkpaxap
Mrel (1847-1922). O Mmel katadepe va HeETAdWOEL TNV oA ia xapn o€
NAEKTPLKA onpata. Ano to 1877 nén 1o tnAépwvo teAslomolndnke xapn
oTov ALEPLKOVO Topag ‘Evtioov (1847-1931).
Ixynuoatilovtag €vav aplOud He Tov emhoyeéa TNG TNAEDWVLKAG
OUOKEUNG, &va KWOLKOTIONUEVO NAEKTPLKO ONUA ATMOCTEAAETAL OTO
TNAEPWVIKO KEVTPO. TO OrNUA OVOLYEL HLOL YPOAUL OTO KEVIPO KOL OTN
OUVEXELX TPOC TO TNAédwvo yla TO OmMolo £ywve n KAlon, &vw
TauTOXPOVQ, n OUOKEUN kouSouvileL.
KaBwg XpnoLUomoLEiTaL TO OKOUOTLKO, €val PULKPODWVO OTO €0WTEPLKO
TOU METATPEMEL TN PwvA O NAEKTPLKA onuata. To NXNTKA KOpata
avaykalouv éva dtadpaypa va talaviwbel, To omoilo e TN OElpA TOU
TEleL TOUC KpuoTaAlAoug avBpaka. H taldaviwon aufopeElwWVEL TNV
EVTOON EVOG NAEKTPLKOU PEVHATOC, TO OTIOLO SLappEEL TOUG KPUOTAAANOUG
avbpaka, Kol €10l TIapAyETaL 10 NAEKTPLKO onua.

To onua auto tafldelel HEOCW TWV YPOUUWY OTO HEYAPWVO TOU
OKOUOTLKOU Tou aAAou tnAedwvou. Ekel To onua B€tel og Asttoupyla
g€vav AAAo NAEKTpOPOYVATN O omolog avayKAlel pia LETAAALKN Talvia va
ToAavtwOel. Autd petadidel tnv kivnon oe €éva Sadpayua mou
avarmapayst T NXNTKA KOpaTa ™me dwvngc.

H ypopun avapeoa ota SUo KEVTPA UTTOPEL va HETAPEPEL TAUTOXPOVA
TIOAAEG SLadopeTikeég KANoelg. KaBe kArjon amoteAeital amo moAU HKPNG
XPOVIKNG OLAPKELOC CAHOTO, TOL Omola AmOOTEAAOVTOL TO €val HETA TO
oMo xwpic va avoaplyvuovtal petaéy Ttou. M’ autov Tov TPOTO
Aettoupyei,to,tnAépwvo. H texvoloyia NG emikowwviag séeAiooestal
OTLC MEPEC HOG HE paydaiouc puBuouc.

To tonio tTwv TNAEMIKOWWVIWV HETABAAAETAL OO HéEPO OE UEpA. To
pouoeio tnAemikowwviwv tou OTE ¢hofevel povadikng aiag kat
koAawoBnoilag tnAedwvikeG ouokevéC amod To 1881, HOpPOLKOUG
Aéypadoug, kaAwdla OAwv Twv TUMWVY, cuotipata Radio, bopudopika
tAétuno (telex) tpdmeleq pHeTAAAOKTWY, XELPOKIVNTOUG TNAEDWVIKOUG
TIVOKEG TIOU avadelkVUOUV TNV TNAETILKOWVWVLOKI LOTopla TNG XWPOS
HOG KOL aImOoTEAOUV OXL HOVO TIOAO €AENG TWV ETILOKEMTWY aAAA Sivouv
Kot adoppn Epeuvac.
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Mpwv amod Alyo kalpd, To POVO HECW yla va TNAEPWVICOUUE, OTaV
elpaote €€w amd TO OMiTL pAG, NTOV VA XPNOLUOTIOW)COUUE TOUG
tNAedwVIKoUG BAAAUOUC. ZUEPO, UMOPOUUE VA TNAEDWVICOUUE amod
TO QUTOKIVNTO pOG, amd TO TPEVO N TO Spopo XApn OTta Kvntd
Aédwva. Otav KAmolog ocuvOpPOUNTAG XPNOLUOTIOLEL TO KLVNTO TOU,
oUVOEETOL HE ML Kepaia TIOUMO — OE€KTN, N OTMola CUYKEVTIPWVEL TLG
KAQOELG TIOU €pXOVTOL QO TNV TIEPLOXN otnv omoia Bploketal. Amo ekel,
n kAnon petadidetal oto SlafLPaoTtikd KEVIPO, TO OTMOLO, UECW TOU
tAedwvikoL SIKTUOU, TN OTEAVEL 0TO TNAEPWVO TTIOU KAAECE.

5.5.1 THAEKIIAIAEYXH

KaAUTTEL TIC QVAYKEC TOU €evepyol LOTPLKOU Kal Tapoiatplkol
TIPOOWTILKOU YyLaL CUVEXH eVNUEPWON O S1AdOPOUC TOUELG TNE LATPLKAG.
ErumAéov e€aodaliletal ekmaidevon tou uyloug TMANBUOUOUG HECW
nipoypappdtwy Aywyng Yyeiag, pe okomo va Stapopdwbolv véol Tpomol
OUMTEPLPOPAC OXL LOVO yLa TNV MPOANYN TwV voonuatwy, aAAd Kal yLa
TNV Mpootacia Kol Tpoaywyr) TG UYELOG.

5.5.2THAEPTAXIA

Me tnv avamtuén edappoywv ISDN otov Topéa tnG TnAEpyaoiog
ETLTUYXAVETAL KAAUTEPN aflomoinon tou avOpwrivou SuvapLlkoU HLOG
eMxeipnong n evog OpyaviopoU kKaBwc mapexetol n duvatdtnta oe
atopo Tmou Ppilokovtal oe  SladopeTikA onueEla  epyaciog  va
ouvepyalovtal kot V' anodidouv pe tnv (Lo amoTEAECUATIKOTNTA, OOV
va,Bplokovtal,otov,idlo,xwpo.H,tnAepyaocia,cupuBAAAEL:

JTn Melwon Twv  Aswtoupylkwyv  damavwyv  HLOG  ETLXELPNONG.
Itnv KaAUtepn oaflomoinon tou TOAUTIMOU XPOVOU TWV OTEAEXWV,
neplopilovtag  TIC HUETAKLVNOEL  poUTIvaG  OTO  eAdyloTto.
ItV AUECN Kol OAOKANPWHEVN ETKOWVWVIAC TWV OTEAEXWV Kol
AELTOUPYLIKWV TNG, TIOU ONUEPA YiveTol UE Ta Tapadoolakd pEoa.
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5.5.3THAEAIAXKEWEIX

MpoOKeLTaL yla Pl umnpeoia mou Sivel T SuvatotnTa TAUTOXPOVNG
ETUKOLVWVIAC HE €lKOVA Kal NXO MeTaélL duo 1 mePLocOTEpPWY OpAdWY
Xpnotwv, ou Bpiokovtal o SLAPOPETIKA ONUELD OTO ECWTEPLKO N OTO
e€wTePLKO. H emikovwvia yivetal pe xprion nAEKTPovIkoU umtoAoyLotr). O
XPNoTtNG cUVOEETAL AUECA LE TO TIPOOWTIA TTIOU BEAEL val ETILKOLVWVINOEL
Kol eival og B€on va avtaldaéel anmoelg pe autolg amnod omolodnmote
onuelo,tou,k6opou. H e€ehypévn TEXVIKN QUTNC TNG UTnpeoiag
PoodEPELTLC,EENG, HUVATOTNTEC:

Tautdxpovn ETUKOLVWVIA E ELKOVQL Kol AXo
AvtaAdayr) mAnpodoplwv HE TN Hopdrn eyypddwv, oxediwv, apxelwvy,
slides. MpoPoAn,Bwrteotawviag.Eyypadr tng tnAedldokePng o€
Bwrteotalvia.

5.5.4 [IAEONEKTHMATA

O O.T.E. avamntuoocovtag epoappoyeg ISDN avoiyel véoug opilovteg
OTOUG TOMELC TNG ekmaibevong Kal TnG empopdwong, Katapyel cuvopa
KOl QIOOTACELS, CUMBAAAEL OTNV TaxUTEPN HeETAdooN TNG TAnpodoplag
EUkoAn kat apeon Olwaolvéeon OHASWY KAl OTOUWV HE HEYAAN
vewypaodikn,diaomopd. loe¢  eukalple¢ o0 eKMALOEUTEG  Kal
ekmalbevopevoug, aveédptnta amd  ANMOCTACEL KOL  XPOVIKOUG
TLEPLOPLOLOUG.

OAOKANPWHUEVN TAPOUCLOCN TWV EKMALSEVUTIKWY BedTWY HE Xpron
OAwv Twv popdwv erkowvwviag (dwvn, ewkova, keipevo, dedopéva).
INUOVTIKA €lval emiong Ta 0pEAN TTOU TIPOKUTITOUV VLA TLG ETILXELPNOELG
ano tnv €dapuoyn tou ISDN oTOovV TOpEA TNG EMUOPPWONG TOU
oteAexlakol Kal avBpwrivwyv damavwv o€ ouvduoopd HE TNV
EUKOAOTEPN KOL EVTATIKOTEPN UAOMOLNCN aVAAOYWV TIPOYPAUUATWY OF
OAOUC,TOUG,XWPOUC,TNC,ETLXEIPNONC.
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INUOVTIKN €€0LKOVOUNON XPOVOU Kol KOOTOUG €€LTLOC TOU TIEPLOPLOLOU
TWV,UETOKIVACEWY.  AUEnon ¢  TAPAYWYLKOTNTOG KoL  TNG
QTOTEAECUATIKOTNTAG.

Toyxvtnta ot ANYn Twv anoddoewv, YLOTL EMUTPEMEL TNV
nmpaypotonoinon ouokéPewv Xwplc Olaitepo  MPOYPAUUATIOUO.
Apeon avtallayr mAnpodopwwv HE TN Hopdn eyypddwyv, E€LKOVWVY,
oxeblwv,apxelwv,KAT.
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KE®PAAAIO 6°: H AIIEAEYOEPQXH THX AI'OPAX TQN
THAEIIIKOINQNIQN.

3To Télog tou 2000 pe vopo tou Ymoupyeiou Metadopwv Kot
Eriikowvwviwv (YME), aneAeuBepwBnke n ayopd Twv TNAETIKOWVWVLWY,
OpLONKe o€ véeg Baoelg n EETT kot HPE oUOLAOTLKEG appodlotnteg. H
npwtofoulia aut amnédepe oNUOVTIKA amoteAéopata kata ta Suo
tedevtaia xpovia. Meydlo¢ aplBpoOC €TAlpLWY EVEPYOTIOLNONKE Kol
XALadeg B€oelg epyaciag dSnuiovpyndnkav.
Ou e€eli€elgc mou kataypddovtal ot VEEG TeXVOAOYieg Kal elOLKOTEPQ
OTLG TNAETLKOWWVLEG OXETI{OVTOL:

< Me tn OUYKAlOn  TwWvV  TeEXVOAOylwv  TIANPOPOPLKAG,
TNAETIUKOLWVWVLWV KOL TTOAU LECWV.

< Me tnVv Loxupormoinon tou Aladiktiou w¢ pEow mAnpodopnong
OAAQ KOl ETLKOLVWVIAC.

< Me t™n Xpnon NAEKTPOVIKWV HECWV YyloL TNV TPAYUATOMOiNoN
EUTMOPLKWY CUVOAAOYWV UETAEY ETUXELPNOEWV KAl HETALU KOLvoU
KOL ETILXELPAOEWVY YLA TNV AOYLOTIKA Kol AELTOUPYLKN UTIOOTAPLEN
TOUG OTO OVTAYWVLOTIKO oUYXPOoVOo TEPLBAAAOV.

< Me TNV E€loaywyn UNMNPECLWV TIOU TIPOODEPOUV TEPAOTLA

«XWPNTIKOTNTA» Kol SuvaToOTNTEG OTO XPNOTN, OMWE N Kvnth

tnAedwvia TPLTNG Yevidg Kat n emniyela Pndlakn padiotnAedpaon.

D)

Méoa oto mAaiolo auto, oL TnAETKowwviec cupBallouv onpepa
anodacLloTIKA Kol CUUBAAAOUV TIEPLOGOTEPO OTO HEAAOV OTNV AVATITUEN
™G €0OVIKNG olkovouiag. Aegv avrtipetwrilovtal MAEOV WG VA AKOMN
TOMEQG TNG, aAAA WG eKelvn n dpaotnpldtnTa MOV, APECA I EUMEDQ,
ETULOPA ONUOVTIKA OTNV avATTUéN OAWV Twv GAAWV.

H ameAeuBbépwon Twv TNAEMKOWWVIAKWY OyOopwWV, TIOU Elval Tia
YEYOVOG Ot TOAAEC XWPEG, ETUTPETEL OHUEPA TNV ULOBETNON VEWV
TEXVOAOYLWV Kal TNV avamtuén omodotikwy Unnpeclwv UYPNAAG
ToLoTNTAC HE XAUNAG kOotog. O Nopog 2867/2000, n onUOVTLKA OUTAH
vopOoOeTIK) TapEpBaocn o €vav TOHEX TOU Olamepvad OAEG TG
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KOLVWVLKOOLKOVOULKEG dpaotnplotnteg, dev €ylve ylati n aneAeuBépwon
TWV ayopwv amoteAel yia tnv EAANVikn KuB€pvnon mavakeila. Eywve ylatl
YVWwPLloupE OTL HOVO ETOL:

+* Mmnopouv va dLleupuvBoUV oL ETILXELPNUOTLIKEG SpACTNPLOTNTEG.

% Na OleukoAUVOEl O PETOOXNUATIOUOG TNG €AANVIKAG OLKOVOULOG
TPOG OPEAOC TWV TTOALTWV.

+* Noa euvonBoulv ol emevlUOELC O VEEG TEXVOAOYLEG.

< Na dnuoupynBel to katdAAnAo meptBaAlov yia va odnynbouv ot
‘EAANveG moAiteg amnod pia avemtuypévn Kowwvia tng MAnpodoplag
KoL KUPLWG

< No avamtuxBel avtoywviopog, vo BeAtwBel n mowdtnta Twv
UTINPECLWV KOL Vo ETUTEUXOOUV  KOAUTEPEG TIMEG YLOL TOV
KOTOVOAWTH.

Inuepa, to YME vopoBetel edpappuolovtag TG TOALTIKEC AmodATELG
Kot n puBulotikn apxn, N EETT, puBbuilel, eAéyxel, mapakoAouBel kot
SleukoAUvEL TIG SLadLKaoLEG KL TIG ETIXELPNHUOTIKEG Spaotnplotntec. Ta
QMOTEAEOUATA QUTHC TNG TIOALTIKN G daivovtal oriuepa kabBapd. H EETT
Xopnyet He ypnyopec kot amAéc  Swadikaoieg adeleg  ywa
TNAETIKOLWVWVLAKEC SpAOTNPLOTNTEG TTOU ETUTPEMOUV TN XPAON OTAVIiWV
Mopwyv, onw¢ padloocuxvotnteg, OSikalwpata OléEAsuong 1 aplBpoug
kAnoelg. H Sdtadopa otn dadikaoia xopriynong adelwv €xel HEYAAN
onuooia ywa TG emuxelpnoelg: n €kboon plag adslag ywo aoknon
TNAETIKOWWVLAKAC SpaoTnplotnTAC amattoUoe PV Alyo KalpO UAVEG N
KoL Xpovia. IAMEPQ, ULla Toupia pmopet va apyiosl tn Spaotnplotntd
™¢ eviog 15 nuepwv amod tnv nuepopnvia katdabeong tng AnAwong
Kataywpnong.

Mta vopoBeTiky pUBULON pmopel va dnuloupyet Tig mpoUnobEaoeLg,
OpwG &ev pmopel amd povn tng va eaodpaAiost tnv emtuxia g
aneAevBépwong NG ayopag Twv TNAEMKOowwvwwyv. [MoAlv &€
TIEPLOCOTEPO OTAV TO EYXEIPNUA AUTO TIPAYLLOTOTIOLELTOL OE XWPA OTIWE
n EAAada pe mapadoolakd Loxupn Kpatikn povornwALakn avtiAnygn.
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O polog tou YME nAtav va BAAEL TOUG QTTALTOULEVOUC KAVOVEG Kol
TIEPLOPLOUOUC WOTE 0 EAEVOEPOG AVTOYWVIOMOC VA TIPOYHOTOTOLELTOL
oMaAd kot mpog 0deAog Tou Kowwvikol cuvolou. H Slwatripnon tou
OVTAYWVIOMOU auTtoU amaltel tnv edapuoyn KaL otnv mpafn Twv
KOVOVWVY aUTWV, £ToL wote va dtaodalilovtal iool 6pol mpodoBaong yla
KABe emixeipnon otnv ayopd, aAAd kot n duvatotnta Kabe xpriotn va
ETUKOWVWVEL pE OAoOUC TOuC aAAoug xpnotec. H evBappuvon Kal
TMPOOoTACiA TOU QVTAyWVIOHOU €XEL amodaoLOTIK onuacia yla tv
avamntuén tng TNAEMKovwVIaKAG uTtodoung, Wolaitepa oto neptBailov
NG oLYKALONG TWV Texvoloywwv. Mapopolag onpaciag eivat kat n Angn
HETPWV MOV IPOWBOUV ToV LYLA AVTaywVIOUO ot BEpata Sltacuvdeong,
aplBuodotnong, OSlaxeiptong tou daocpartog, adelodotnong Kot
SlaAettoupyLkoTnTOG.

H ameleuBépwon Twv TNAETUKOWWWVIWV €lval ML OUVEXNC
Stadikaocia mou dev otapata pe tnv Pridpon touv Beopikov mMAailciou.
EtoL, OAMEPA UE TNV TOALTIKA TNG XWPAS Mag, TMpoomaboUpe va
dlatnprAoouphE TNV  LOOPPOTILO  METAEU TNG EVAPMOVIONG, TNG
aneAevBEépwong KaL TNG TAPNONG TWV KOVOVWV TOU QVTOYWVIOMOU UE
Baolkoug oTo)OoUC:

* Tn dLatpnon TNg OLKOVOULKNG KAl KOWVWVLIKNG oTaBepdtnTag
* Tn &teukoAuvon tn¢ dnuoupyiag B€cewv amaocyoAnong
% Tnv evBappuvon tnG TEXVOAOYLKNC KOLVOTOULOG

< Tn SltaodpaAion tTwv SIKOUWUATWY TOU TOALTN KOL TNV MpooTaoia
ToU LSlwTikoL Biou

< Tnv mpoaywyr tNG MOALTIOTIKAC TaUToTNTAC, TNV MOoAUdwWvIa Kol
NV eAeuBepia otnv MAnpodopnon Kat

** Tn énuloupyia Twv polToBECEWY yla TNV ELCAywWYN OTN XWPA OGS
KaBe véag teXVOAOYIKNG €€EALENC Kal umMnpeciag OTo XWPO TwV
TNAETLKOLVWVLWV.
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H avamtuén otov Xwpo Twv TNAEMIKOWWVIWV Hall HE TNV
Sladoponoinon tTNG  EMXEPNUATIKAG  avtiAnyng, oavolyel VEEC
TUPOOTITLKEG OTOV TPOTO Asltoupylag Twv etaplwyv. To mepBAAiov Twv
TNAETIKOWWVIWYV OAAAZeL paydaia Kal amottel avAAOYeG LKOVOTNTEG
T(POCAPUOYNG.

OL  TnAemKOWWVIOKEG  etalpie¢  otnv  EANada mpemel  va
TIPOCOPUOCTOUV OTNn VEQ TPAYUATIKOTNTA Kal va avalntioouv
OUMMOXLEG oL omoieg¢ Ba Toug emutpEPouv va cuvexioouv va eival
QVTOYWVLOTIKEG, KATL TTIOU OMw¢ daivetal €L yivel avTAnmto. Mpémnet va
Bewpeltal MOAU BETIKO TO yEYOVOC OTL 0TOV KAASO TWV TNAETLKOLVWVLWY,
TapAd Toug KAUSWVLIoHOUG TIou Ttapatnpndnkav os 6An tnv Eupwnn, n
eAANVLIKN ayopa €6eLle afloonpelwtn avOekTkOTNTA.

OL texvoloylkég e€eliéelc kalt n  Spaoctnplomoinon  VEwv
ETUXELPNUOTIKWY OXNUATWY, TOGO OTNV KNt 000 Kol otnv otabepn
tAsdwvia, dnuioupyoulv guvoiko TepLBaAlov kal alolodolia yla tnv
nopeia tou kKAadou otnv EAAGda, mapa tn SUoKoAN cuykupla.

OL otoyoL KoL oL Tmpotepototntec mou Oftet n YME vy TIC
TNAETIULKOWWVLEC TV ETTOUEVN TIEPLOSO Elvall:

e H ouppeToxn otnv vAomoinon Tou mpoypappatog Kowvwvia tng
MAnpodopiag. O oxedlaopog kat n vAomoinon twv dpAcewv
tou 'T KMZ yia tnv Kowvwvia tng NAnpodopiag mou adopolv to
YME pe tpomo mou va Tmplpodotnoel T e€ehifelc tng
aneAeuBepwpPévnNg  ayopag. ITov  TOMEA  QUTO  €lval
TIPOYPAUUATIOMEVEG  €MEVOUOEL ylo TNV  ovamtuén Twv
gupulWVIKWV SIKTUWY, HE Ta omola Ba eivat duvati n yprnyopn
uetadopa tng mAnpodopiag kat Ba SteukoAuvBel o ToAlTNG TNG
XWPOLG TOCO OTLC OXECELG TOU e TN dloiknon 600 Kal og BEpata
uyelag, ekmaidevong, epyaociag, mAonynong oto Awadiktuo,
aAAd kal aodAlelag Kal Staokedaong.

e H ovuowaotikn kot e€eAktiky edappoyn NG  KaBoAkng
Ynnpeolag, EVOG dnAadn eAdxLotou ouvVOAoU
TNAETIUKOWVWVLIOKWY UTINPECLWY CUYKEKPLUEVNG TIOLOTNTAC, TIOU
Ba mpoodEpetal o OAOUC TOUG TIOAITEG, QveEAPTNTWG
vewypadlkng Béonc.
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H dnuoupyia tou katdAAnAou kaBes dopd Beopikov mMAalciou
yla TNV €l0aywyn VEWV TeEXVOAOYLWV OTn Xwpa pag. H eniyela
PndLokn padlotnAedpacn amoTeAeL Eva TETOLO XAPAKTNPLOTLKO
napadewypo.H YPnolaky petadoon oe emninedo eupelag
ebapuoync elval  TO EMOMEVO  HEYAAO  PBApA  OTLG
TNAeMIKowwviec. H e€okovopnon ¢pacpatog, n moLoTnTa Kol n
apdidpoun emkolvwvia eival TPELG BOOLKEG TMAPAMETPOL TOU
Pndokot meplParlovto. To véo Eupwmaikd KaVOVLOTLKO
TAQLLOLO yLoL SIKTUOL KOl UTINPECLEC NAEKTPOVIKWY ETILKOLVWVLWV
EVTOAOOEL TA SlKTUA EKTIOUTIAG POSLOTNAEOTTIKOU OrHUOTOC OTa
SIKTUOL NAEKTPOVIKWY  ETKOWVWVLWV KAl OVTIMETWIEL Ta
padlotnAeontikd Siktua  w¢  TNAEMKOWwvLoKA  Siktua,
ouvdéovtag To  ME  OIKOWWHATA KOl  UTIOXPEWOELG
«TNAETILKOLVWVLAKOU TUTIOU». EVTOG TOU TPWTOU TPLUVOU ToU
2003 to YME mopouciace €va véo vopo yla to Pndlako
padlodwvo Kal TNV TNAEOPACH EVOWHOTWVOVTAC 0TNV EAANVIKN
vopoBeoia mévte véeg o0bnyieg Yndlotnkav anod to Evpwmnaiko
KowvoBoUALo Tov mepacuévo Maprtlo.

H O&nuwoupyia kat umootnplén MG €OviKNG «EEWTEPLKAG
TIOALTIKAG»  yloL  TIC  TNAETMIKOWWVIEG.  ZAueEpa,  Ta
TNAETILKOWWVLIAKA SiKTUQ UImopouv va amoteAécouv yEdupa
EUTTOPLKAG KOIL ETILOTNHOVLKAC CUVEPYOOLOC LETAEL TWV KPOTWV.
Eupwnaikég mpwtoBoulieg, omwe ta Aleupwrnaikda Alktua yla
TG TnAemkowvwvieg, mpoPAEneTaL va TPoodEPOouV TaxUTNTA Kol
aélomiotia Bondwvtag TIC XWPEG TTOU CUUUETEXOUV OE QUTA va
MPOCAPUOOTOUV 0TI amalttioel ™ Kowwviag g
MAnpodopiac.

Ouwg, onuepa lval avaykn TETooU €i6oug mpwTtoBoulieg
va ylvouv meploootepo e€wotpedeic kal va mepAABouv Kat TIG
XWPEC Kat TG BaAkavikng, tTng NA Eupwrng kat tng Meooyeiou,
AapBavovtag umoyn tn PeANovTikn Sleupupévn popdn TG

Evwong. H EAANGSa, w¢ MEANOG NG Eupwnaikng Evwong,

umootnpilel amodacloTikd Kot  AapBavel  UEPOC  OTNV
vAomoinon Twv MoALTIKWY autwy. Elval amodaon tng xwpog va
UTtooTNPLEEL TNV EMEKTAON TWV TPWTOROUALWY QUTWV Kal TNV
aélomoinon Toug Kal amod TIG UTIOAOLTIEG XWPECG TNG TIEPLOXNG.
Tautoxpova n EANGSa Aettoupyel WG TNAEMIKOWWVLOKOG
KOUBOG oTnV €LpUTEPN YEWYPAPLKA TIEPLOXA TWV BaAkaviwv Kot
™m¢ NA Eupwnng, ovamtuooovtag Emapkr, olyxpova Kol
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VP NANG ToXUTNTAG TNAETLKOWVWVLIOKA SLKTUO KOpHOoU. YTapyel
nén ouvepyoaoia pe tnv KOmpo otov topéa Twv Sopudoplkwv
ETUKOWVWVIWY. H ywpa OwaBétet Adn  TnAEMKOWWVLIAKO
dopudopo. Oewpeital 0 POAOG AUTOG CNUAVTIKO CUOTATLKO
akpoywviaio AlBo  plag  €OVIKAG  TOALTIKAG Yl TLG
TNAETMIKOWWVIEC TTOU AapBavel umoyn tneg tnv Wlaitepn B€on
NG XWPAG MaG, aAAA KoL TV euBUVN TNG yLa TNV ELPNVN KaL TV
gunuepia otnv mepLoxn.

TéEAOG, oL TOALTIKA TNG XYwpag Mag Tpoomabel va
SnNUIoUpYNoEL TIG CUVONKEG eKelveg TMou Ba emitpEPouv OTLG
eMNVIKEC €TaLpleG val Loyupomoljoouv TNV B€on Toug otnv
gUpWIAiKA KoL ywotl OXL KoL oTtnv TIOYKOOULD ayopd Twv
TNAETUKOLVWVLWV.

H onuavtiky mapoucia Twv €AAVWVYV EMXEIPACEWV —
TNAETKOWWVLWV Kal TANPodopLkAG — o SLeBVEC emimedo Kat ot
eNevOUOELC TIOU TIPOYHATONOLOUV, CUMBAAOUV oTnVv gvioyxuon
TNG OLKOVOLKNAG CUVEPYAOLAG UE AANEG XWPEG, OoTNV avtalAayn
texvoyvwoiag kat —-teAlka- otn Olebvy avayvwplon TNng
Suvaplkng mou xapaktnpilel onuepa tnv AANVLKA OLKOVOULO.
JKOTIOC €lval va eVIoXUOVTOL TETOLEC SpaoTnPLOTNTEG dlvovTag
VEQ KlvnTpa Kol Snuloupywvtac TO KATAAANAO VOHOBETIKO
mAaiolo.

H téAeon twv OAuvpmiakwv Aywvwv otnv ABriva to 2004
QTOTEAEDE TEXVOAOYLKN TIPOKANGHN YL TIG TNAETKOWVWVLIOKEC
gTalpleg, evw TAUTOXpOvVA €lval Kol Lot MEYAAN gukalpia yla
TNV paypoatonoinon véwv enevdloewy, mou Ba BeAtiwoouv o€
pHovipn Baon tnv tnAemikowwviakn umodoun tng xwpag Kat Oa
EXouv BeTikad amoteAéopata o€ AAOUC TOUELS TNG OlKovouiag,
Omwc¢ €ival eloou koL o Touplopoc. To evbladEpov MEDTEL OTO
OTL Hag evOladEpPeL oL TNAEMIKOWWVIEC va QTTOTEAECOUV TO
HOXAO avamtuéng oe pla Stapkwg e€eAloodpevn €AANVIKNA
olKkovopia. XKOmMOG €ilval n Tmapoxy otov TEAKO XpAoTn-
KOToOVoAWwTH umnpecwwv uPnAng mowotntag Kal XopnAou
KOOTOUG. Avapévoupe emevdloelg, véeg BEoelg epyaoiag, He
XOUUNAOTEPO  KOOTOG  €mIKOWVWvViag,  KaAUTEpn  molotnta
UTINPECLWY, HEYOAUTEPN TOOOTNTA  UTINPECLWV, OCUVEXN
SleukOAuvon TOU TOALTN QMO TIG KPATLKEG UTNPECLEG Kol
e€amAwon tn¢ Kowwviag tng NAnpodopiac.
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6.1 IIAHPHX AIIEAEYGEPQXH TQN THAEIIIKOINQNIQN.

H 1n lavouapiou 2001 ATav yla TG TNAEMIKOWWVLIEC pLa SLOOPETLKN
NUEPA O OXEON ME TNV Tponyoupevn. Eival n nuepounvia katd tnv
omola ekivnoe n ameAeuBépwon NG aAyopac TNAETILKOWVWVLWV KoL
AoV omoladnmote emixeipnon, Héow pLag SdnAwong otnv EBvikN
Eritpont) TnAemukowvwviwy & Toaxudpopeiwyv, UMOPOUCE va OOKAOEL
TNAEMIKOWWVLOKN dpaotnplotnta os diktua otabepn¢ tnAedwviag.

Jtnv npagn dev al\oafe oxedov timote aueoca otnv ayopd. Me pia
PUBLLOTIKN apX HE UTTOTUTTWOELC TTOPOUC Kal SuVATOTNTEC KAl HE Eval
aoadég Beopkd mAaiolo, oAU Alya pmopouoav va yivouv. Etol, mapa
™V mAeovalouoa PeuoTOTNTA OTIC SLEBVEIC ayopES, N EAANVIKN ayopd
dev mpooéAkuoe coPapoug Kol HEYAAOUG Tailkteg. Ol VEOELOEPXOUEVOL
ATAV  KUPLWG HLKPEG ETUXELPNOELS PACIOPEVEC TIEPLOCOTEPO OTO
ETUXELPNUATIKO  «TUXOSLWKTIOMO», Tapd OTn  yvwon yld  TIC
TNAeTkowwvieg. MapdAAnAa emiyxewpovoav va ta PAAouv pe Evav
TEPAOTLO opyaviopo 20.000 epyalopévwy Kol e TR KEPON TNG TAENG
Ttwv 300 bio. 6py.

Avarnodeukta n 0An katdotaon OxL Lovov dev SnULOUPYNOE EVUVOIKEC
OUVONKEG QVTOYyWVIOHOU, OAAQ OUVTOHO TIPOKARONKAV ONUOVTIKA
npofAnuata otnv ayopad. OL mepimou 100 miXElPROELS TTOU altROnkav
adela dpaotnplomoinong otnv ayopad, €(te anoxwpnoav ypnyopa, eite
KaTEppEUOAV ot ouvexela. Kamolol &g emixeipnoav va Asltoupyroouv
TIOPAOLTIKA Kal w¢ €va Babuod to metuyav adrvovtag ToAAA XpEn oToUC
TIPOUNBEVTEC TOUC KOl KAVOVTAC OE KATOLo BaBuo Toug HETOXOUC TOUC
mAoUoLouC.

H mpayuatik aneleuBépwon otnv ayopd APXLOE Vo CUVTEAE(TAL
HETA arod ToAAA Xpovia -petd to 2005- o6tav n EETT «matnos ota nodla
™mMe» Kol toutoxpova  Slapopdwos  Eva  cadEotepo  TAALOLO
QVTOYWVLOUOU.

H oxedov Sekaetng mopeia TN aneAeuBepwUEVNG OyOPAG, LETA OO
g€va Heyaho KUKAoO mou Sieypae, KatéAnée oxedov ekel am’ omou eixe
Eekwvnoel: évag kuplapyxog OTE, pe tig SU0 EMIXEPNOEL KIVNTAG
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Aedwviag, oL omoieg €xouv coBapég SuvatdTNTEC OVTAYWVIOUOU OUV
TNV evioXupévn mapoucia tng Forthnet. BeBailwg péoa ¢’ autd to KUKAO,
oMol €xaocav TOAQ XpriHoTo Kal KArmowol GAAoL kEpSiloav TOAAQ
neploootepa. H ayopd wotdoo MAEoV elval TILO WPLUN KAL TILO OTEPEQL.

Ta amoteAéopatd tng ameAevBépwong nAtav Betika, adol ot
KOTOVOAWTEG £XOUV YIVEL QTTOOEKTEC TEPLOCOTEPWV KOl KOAUTEPWV
unnpeotwv. MNapaiinla, 6nwe unootnpilouv TOoo ta otolxeia tng EXYE,
000 Kol oL (OleC Ol EMIYELPNOELS, O MOVOG TOMENG TIOU Tapouciaoe
Kapupn Twv Xpewoewv ota TeAsutaila 5-10 xpovia, eival ot
TNAETUKOWWVIEG. TO KUPLOTEPO OUWE Elval OTL O KATAVAAWTNG ATIEKTNOE
Sikalwpa emloyng, €otw Kal av otn Aswtoupyila tng dopntoTnTag
napouolalovial oKOpUn KamoLla poBAfpata.

6.2 H AEKAETIA THX AIIEAEYOEPQXHX TQN
THAEIIIKOINQNIQN 2000-2009

Otavovtag oto TéAoG NG TMpwtng Oekaetiag tou millenium,
ETUXELPAOAUE va KataypdPoupe ta 10 onUAVILKOTEPA YEYOVOTO TIOU
odpaylcav TNV 0yopd TWV TNAETUKOWWVIWY OTn Ywpo pag. H
aneAevBépwon eival cadpwe To yeEYovog MOU UTIEPEXEL OAWV, KABWC
HETOUCILWOE Kal TNV BewpnTIKA LEXPL TOTE £VVOLA TOU OVTAYWVIOUOU O€
ETUXELPNHUOTLKA TIPAEN.

Qot6o0, To okAvdaAo Twv YMOKAOTWVY, N oNUAvIki £€ayopd tou
Fepuovou amo tov OTE, aAAd kat n eloodog tng DT otov Opyaviouo , n
Sdpaotnplomoinon tou N. Zaouiplg otn xwpa, to deal Forthnet-Nova,
KoBwg kot n efamlwon NG €upulwVIKOTNTAG, EVOUPUOTNG KOl
aoUPUATNG, ATOV OTTO Ta YEyovoTa Ttou gypaav tn Sikr Toug aveéitnAn
Lotopla auth T deKkaetia.

58




6.3 EAAHNIKH ITAPAKOAOY®HXH THAE®QNIKQN
YYNAIAAEZEQN: YIIOOEXH 2004-2005

‘Eva okdvdéalo to omoio Bynke otnv emidpavela Alyo mpv tnv évapén
Twv OAuprmokwv Aywvwv otnv EAAada kat adopoloe tnv UTIOKAOTN
nepLoootepwy amo 100 kwvntwv thAedpwvwy pe To diktuo tng Vodafone
otnv EANaSa mou w¢ emi to TMAeloTOV avAKav O PEAN TNG EAANVLIKNG
KUB€pvnong Katl avwtepous dnuoacioug urtaAAnAoug.

g 22 OePpouapiou 2008, n Vodafone avakolvwoe Ttnv
avtikataotaon tou AteuBuvovtog JupBouAou tTng Omou ywa 16 xpovia
Atav o K. Nwpyog Kopwveiag. O k. Kopwveilag BewpnBnke Evag amo Toug
TIo ertuxnpévoug daxelplotég tng Vodafone otnv EAAGSa, aAAd Adyo
¢ {NULAC Ttou EMaBE TO KOWVWVLKO Tou TipodiA BewpnBnke avaykaio va
avTtikataotadel.

6.4 HYIIOOEXH TQN YIIOKAOIIQN

H unoBeon ouvtdpate tnv xwpa to 2006 Kal ylo TTEPLOCOTEPO ATIO
g€va xpovo. OL mopakoAouBnoel tnAepwvwy HECW TOu OLKTUOU TNG
Vodafone, petall twv omoiwv cuykataAEéyovtav éva amo ta thAEédwva
tou [MpwbBumoupyol kal AGAWV aflwPAToUXWV NG  EAANVLKAG
KUBEpvVNONG, aMOTEAECE COK yLa TNV EAANVLKN Kowvwvia. Auto mou mpLv
armoteAovoe umoPia Twv amavtoxol «OUVOUWOLOAOYWVY», EYLVE
TIPAYHOTLKOTNTO LE TOV XELPOTEPO TPOTO, adoU n uToBeon cuvdEBNKe
LUE HLO QUTOKTOVIA, €va yoiTavakl KOTNYopLwV -KUPLwg Ot TOALTIKO
eTinedo- Kal KAteAnée ev TEAEL xwpPLig evoxoug, mapd tnv SLETN Epeuva
TWV 0PYWV.

H kuplotepn enimtwon otnv Kowwvia Atav n ouveldntomnoinon tng,
OTL N moAttela aduvatel va BAAEL «To SAKTUAO ML TWV TUTTWV TWV NAWV»
oe éva {NTnua Kopudaia¢ onupaociag ywo tnv OSnupokpatia Kol tnv
eAevBepia.

Mrmnopel OpwG va unv umnpéav €voxol, aAAd n kowwvia katdlafe ot
OpKeETO BaBo¢ T eixe ocupPel. MNpo¢ tn KatevBuvon aut ouvéPale

59



http://el.wikipedia.org/w/index.php?title=%CE%9F%CE%BB%CF%85%CE%BC%CF%80%CE%B9%CE%B1%CE%BA%CF%8E%CE%BD_%CE%91%CE%B3%CF%8E%CE%BD%CF%89%CE%BD&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%95%CE%BB%CE%BB%CE%AC%CE%B4%CE%B1

KoBoplotika n e€etaotikn emitpomny mou Olepelvnoe to Béua otnv
BouAn Kkal n omola, mopd To YEYovOG OTL SEV KATOVOLLOLOE TOUC EVOXOUG,
gv TOUTOLC £6¢€LEe TNV KaTteLOULVON Ao TNV omnola égkivnoe To okavdalo.
MapdAAnAa n umobeon eixe Kal MOPATTAEUPEG eTUMTWOELS. EmuPpaduve
TNV MopEeila Klag AaUPAG EMLXELPNONG, TTOU HEXPL TOTE €ixe va eTLdeitel
povov emutuyxiec. Emiong Aoaumpd oteAéxn tng ayopdg KnAdwOnkav
g€altiog tng umobeonc.

TEAOG, O KOOUOG Eylve E€MULPUAAKTIKOG OTIG ETIKOWVWVIEC HEOW
KlvnToU, oL omoleg HEXPL TOTE Oswpeito OTL Tapelyav amoAutn
aodpaAela.

6.4.1 O NOMOX 3431/2006

Av Kol pe peyaAn kaBuotépnon, o v. 3431/2006, anotéAeos éva BrAua
unpootd. Kot apxd¢ n Xxwpo OUHHOoPpdWONKE HE TO TPONYOUUEVO
mAaiolo tng Eupwmnaikng Evwong ywa to omoio n Eupwmaikn Emtponn
elxe &ekwvnoel MOAAEG Sladikaoieg mapamounig g xwpag. TeAKA Ue
nepimou 4 xpovia kabuotépnon to €BVIKO TNAETILKOWWVLOKO BECULKO
mAaiolo,ekouyxpovicOnke.

Ta ebonua amodidovtal TEPLOCOTEPO OTOV TOTE UPUTIOUPYO
Ermikowvwviwy k. Taoo Nepavtln, o omoiog av pn t aAlo ddnoe Eva Epyo
o€ €va uTtoupyeio ou dev eudpnuiotnke Wolaitepa yia to £pyo Tou.

Kat pe TO VOMO QUTO TOPEUTNKE 1N ayopd Ta XpOvia Tou
akoAouBnoav, Tmatwvtag TAEoV O TIO OtEpeeC  Paoewc. H
aneAeuBEpwon HEow KUplwg TNG adeopomoinong tou Tomkou Ppoxou
(LLU) mtpe ouolaoTKA odpKa Kol 00TA, EVw Eekivnoe va epappoletal -
ota mpotuna tn¢ EE- kal To «povomaty yla Tn HElwon Twv TEAWV
TEpUATIOHOU ota Siktua Kwntng. Amd tnv AaMlAn efakoAouBouv va
Xpovilouv -kuplwg AOYWw TNG TOALTIKAG QTOAMLOG- INTAHOTO OTWE N
adelodotnon otabuwyv Baong kat ta tEAN SLEAevoNG...

BéBata, n yxwpa pac odellel ek VEou va ULOBETNOEL €va VEO
avoBEWPNUEVO KOVOVLOTLKO TIAQLOLOU YLa TIC NAEKTPOVIKEG ETILKOLVWVIEC,
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HETA TNV Mpoodatn Prdion tou oto EupwkolwvoBoUAlo, Kal autr TN
dopa bev €xel meplBwpla ...aypavamnauong, kabwg n petadopd TG
UETOPPUBOULOTIKAG S€0UNG Yl T TNAETUKOWWVIEC oOTNV  €BvIKA
vopoBeoia ota 27 kpdtn pHEAN tng EE, mpémel va yivel To apyoteEPO €wG
Tov lovuvio tou 2011.

To véo mAaiolo elval EEALPETIKA ONUOVTLIKO, KABWC ELOAYEL CAPWTLKEG
HETAPPUOUIOELG TTIOU EVIOYXUOUV TOV OVTAYWVLOUO KoL TA SIKOLWHUOTO TWV
KOTOVOAWTWY OTL EUPWTIALKEG aYOPEC TNAETILKOWVWVLWY, OAAA Kal VEQ
«NBn», Onwg elval n dnuoupyla evog VEoU eupwTaikol Gopéa yLa TIG
TNAEMIKOWVWVIEG, ToU ovopdletal BEREC, aAAd kalL n evioxuon tou
«A€LTOUPYLKOU SLaXWPLOMOU» WE EPYOAEIOU YLA TIG TOTIKEG PUOULOTIKEC

OPXEG.

6.5 H KATAXTAXH XTHN EAAHNIKH ATOPA THAEINIKOINQNIQN
AYO XPONIA META THN AIIEAEYOEPQXH.

Tnv mopeia tTng eAANVIKAG ayopag ThAEMKowwviwv SU0 Xpovia LETA
™V aneAevBépworn) ¢ oklaypddnoe oe ouvevteuén TUOU O UTIOUPYOG
Metadopwv kat Emikowvwviwy, Xplotog BepeAng. «To eyxelpnua METUYE,
TO KOOTOG TwWV KANOEWV pelwBNnKe, dSnuoupyndnkav 4.000 véeg Béoelg
gpyaociog kal to Anupoolo amokoploe 763 Oio. supw», dNAwoe o
UTTOUPYOC.

O OTE moapapével o Baoikog naiktng otnv ayopad (He pepidio 60% tou
KUKAOU €pyaclwVv tng otaBbepn¢ kot KwntA¢ tnAedwviag cuvoAkad).
Oupwg, Vo xpovia petad tnv MANRpPn aneAeuBEpwon tng ayopdg Sla tou
vopou 2867/2000, avtaywviletal peyalo aplBpd TNAEMKOWWVLIOKWY
enxelpnocwv. Eikool téooeplg etalpeieg €xouv AaBel adswa ywa tnv
napoxn umnpeowv PwvnTtikAc TnAedwviog kat mavw amnd 15
npoodEpouv AdN UTNPEGLEC 0TO KOWVO. TNV KNt tThAedwvia Exoupe 4
TIapOXOUCG.
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KE®AAAIO 79: XYNEIIEIEX THX AIIEAEYOEPQXHX TOY
TOMEA TOQN THAEINIKOINQNIQN.

H ewonynon autr, 6ev ¢lodofel va KaAUPeL pE EMOTNHUOVLIKNA
ETIAPKELO TO OEpa TNG AMeAeUBEPWONE TOU TOUEN TWV TNAETILKOLWVWVLWY,
doboel Opuwg va oupuPdalel otnv  avamtuén TNG  OXETIKAG
MPOBANUATIKAG YUpW OO TO KOUTO autd O€pa, mapoucldlovtog
OPLOMEVEG KOWVWVLKEG OUVETELEC TIOU Bal €XeL N ameAeuBépwon Twv
TNAETUKOWWVLWV 0T Xwpa poc. To PBacikd Intnua mou odellel va
QIOVTAOEL KAVELG OTav culNTa yUpW OO TIG TNAETLKOWWVIEG, €lvalav n
aneAevBEpWON TWV TNAETUKOWWVLWV Elval TIPAYHOTIKA HLOVOSPOUOC,
OnMwG mpoomabel va pag meloel n KUPBEPVNTIKA KAl EUPWTIAIKN
niponayavoa.

Yriapxouv SU0 evieAwg SLapopETIKEC BECELC e TIC OTtOlEG pTopEl
KQVELG va Tipooeyyiloel To BEpa «emikowwviay. H pia Béon BAEmEL TV
ETUKOVWVIO OOV KOWWVIKO ayabo, mou odeidel va kavomolel
ouvluaopEVa TIG AATKEC AVAYKEG KAl OTOLTAOELG TpOodEPOVTAC:

» JU0yxpovn Kot kaBoAlkn umnpeoia (Mol sival apaye
TO vonua tNg €vvolag KoBOALKNG umnpeciog otov
KaLPO TwV €UPUIWVIKWY CUVOECEWV KAl TNG KLVNTAG
Aedwviag?. )

» TMpootaocia mpoowrikwyv Sedopévwy  (ISlaitepn
HUvela TpEmel va yivel €dw o0€ L OEWPA ATO
VOUOBOETIKEG pUBULOELG TTOU TtpowBoUVTAL KAl UE TLG
ormole¢ 10  ‘KABOAkO  dakéAwpa’  yivetat
TipaypaTkoTNTA.

» Anpoola  aoddlsla KoL Tpootacia TOU
neplBaiiovrag.

»  2ZTAPLEN TWV EPYOCLOKWY SIKALWUATWY, OAAG KAl TwV
TIVEULLOTIKWV SIKOULWUATWY TWV EPELVNTWV.

»  ItNpLen tng eyxwplag Blopnxoviog TNAEMKOWVWVLWY

TIOU OHUEPA KATEVLOUVETAL O GNUOVTIKO Babuo amnod
EEva KEVTPAL.
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» Tpootaociot TwV KUPLOPXIKWY  SIKOLWUATWY  TNG
Xwpag.

Ao TNV AAAN HEPLA, UTIAPXOUV auTol TTou BAETIOUV OTNV K ETILKOLVWVIO»
EVal EUTIOPEVMQ, €va VED TS0 0TO OMOoLo HUImopoUV va TOTIOBETHCoUV Ta
OUOOWPEUHEVA KePAAALA TOUG, amokouilovtag peyala kEpdn.

H 6eUtepn B€on, mpowbel tnv ameAeuBEpwaon TwV TNAETLKOLVWVLWY,
potdcoovtag Ul oelpd and Soyuatikég B€oelg, mpoomabwvtag va
TelOEL TNV KON YVWHN OTL N aneAeuBépwon Ba wheAoel CUVOALKA TO
KOWWVLKO GUVOAO, Kal OTL TOL KOKWG KELWEVO TOu onuepa, odpeilovral
otn ‘KAELOT’, KN ameAeuBepwWUEVN ayopPA TNAETILKOWVWVLWY,

‘Eval KEVTPIKO SOypa autwv Tou guayyeAilovtal tnv aneleuBEpwon
TWV EMKOWVWVLWY €lval To SOYyHa TOU OVTAYWVLOUOU, TIOU OE YEVLKEG
VPOAUHECG AEEL OTL N ameAeUBEPpwon TwV TNAETKOWWVLIWY Ba avolgetl Tnv
ayopd o€ moALEC eToupiec Kal OTL 0 HeTa&D TOVE aVTAYMVIGUOC Oa cupmEcet
TIC TWéG kol Ba Pedtivoel TIC TOpEYOUEVEG TPOCPOPEC TPOG TOUG
KOTOVOAWTEG.

H aAnBela opwce sivat pudika Stapopetikn, Onwe dpailvetat Kot anod tnv
gelkova 1, otnv omola amelkoviletal, yia Stadopeg xwpe¢ tng EE,
QVTUTPOCWTTEVTIKA Ttapadelypata Xwpwv UE ameAeuBepwUEVO TOPE
ETUKOWVWVLWY, ad’ evog 0 GUVOALKOG aplBuog adslodotnuévwy dopéwy,
Kot ad’ €tépou 0 aPLOPOC TwWV LOXUPWV ETALPLWV OTO XWPO TwV
ETILKOLVWVLWVY, TWV €TalplwV SnAadny mou eAEYXOUV HEYAAO KOMUATL TLG
OYOPAC EMKOLVWVLWV TNE XWPOG TOUC.

Amo To oTtolxEla, TTPOKUTTEL OTL pla xoudta etalpieg oe kABe xwpa,
OUOCLOOTIKA €AEyxouv TNV ayopd, mou Oivel tn Suvatdtnta OTLg
etalpieg autéc (akplpwe emeldn eivat Alyeg) va ocuvaormilovtal o€
KOPTEAN €TAlPWV KoL va  emBAAOUV  POVOTIWALOKEG TIUEC OTLG
ETUKOLWVWVLEG, Kavovilovtag TLC TIHEG KaTA To SoKOoUV.
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Mepidio Ayopac Kateotnpévou Popéa ava xwpa
‘Eooda NwAnoswv (AotikéC ouvSLaAEEeLs Kal Internet)

MEPIAIO ATOPAZ KATEZTHMENOY (OOPEA ANA XQPA
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EANAAA ITAAIA TEPMANIA HN.BAZIAEIO FTANANIA I2IMTANIA

7.1 NEEX OEXEIX EPTAXIAY KAI ETHXIA AAIIANH KATA KE®AAH
I'lA THAEIIIKOINQNIEX.,

Amo 1o 2000 péxplL onuepa, €xouv dnuoupyndel 4.000 véeg BEoelg
EPYOOLOG OTOV TOUEQ TNAETILKOWVWVLWV.

H kata kepaAn etriola Samavn yla TNAETUKOWWVLIOKESG UTINPECLEG Kall
gefonmAlopd aviABe 1o 2000 otnv EAAGda oe 556 eupw. To 2001
avénbnke ota 597 eupw. OL eupwmaikol péool Opol ival vnAdtepol:
783 kal 838 eupw avtiotolya.

Tnv teAevtaia Sietia €ywvav dnuootlol dtaywviopol yla va doBel to
daopa tng TPLTNG Yevidg, to umoAouto Tou paopato¢ tng SeuTEPNC
YEVLAG, TO ¢paopa tou E-GSM kat tou TETRA. Ta €é006a mou AMOKOULOE
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To eAANVIKO dnudaoLo yla tnv mepiodo autr), ta omnoia Ba £pbouv peta
anmo Kamola xpovia, SLEUKPLVIOE O UToUpPYOC, NTav 763 ekatoppUpLa
geupw (260 b1o. dpx.).

7.2 Ol EEEAIZEIX

Mua véa €€€ALEN otV ayopd TNAEMIKOWWVIWVY €lval n lMpoermiAoyn
@opéa. OL KATAVOAWTEG UMopoULV va INTAoouv Tn Slekmepaiwon Twv
S1EBVWV KANOEWV TOUG Ao ToV EVOAAAKTLKO TIAPOXO TNG €MAOYNC TOUG,
Xwplg va xpnowgomololv O&nAadny 1o TMPOBepa tou mapoyxou. O
ouvdpountn¢ Intd tnVv MpoemAoyn amd TOV MAPOXO Kol €KeElvOg TN
Swampaypatevetol pe tov OTE. Awtiuota €xouv nén ouykevipwoOel,
OMWG bev £xeL emAUBOEeL To Baokd BEpa Tou KOoToUC ou Ba kKAnBel va
TIANPWOEL TEALKA O KATAVAAWTAG.

O OTE I{nta 13 supw yLa KaBe mpoemiAoyn amod Toug VEOUG tapOXoug,
otav o0 HECOC 0po¢ tnG Eupwrng sivat 6,1 supw. To KOOTOG QUTO
KOAE(TOL TEAKA VO EMWULOTEL 0 cuvdpountnc. OuwE, O KOVOVOG OTnV
Evupwnn elval va to kavel mpoodopd otov TEAATN O VEOG TIAPOXOG,
oUudwva pe tov Poedpo tng EETT, k. MavwAn Moakoupakn. Auth n
SuvaTtoTnTa UTTAPXEL Yl OAEC TIC KaTnyoplec KANOCEwv (OOTIKEG,
UTTEPALOTLKEG, OLEBVELG Kal KANOELG TTPOC KLvNTA).

Akoun, edpapudletal n Qopntotnta twv AplBuwv (dtatrpnon tou
tnAepwvikol oaplBuol aveéaptnta amd Tov TAPOX0) otnv otabepn
tnAepwvia. Ymapxel emiong n avaloyn Ouvatotnta Kol yla TOUG
ouvOpPOUNTEC KLVNTNC TNAEdwviag.
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ENIBAPYNXIH AAIKHE KATANAAQXHE

T aotikAG cuvOLAAEEnG (3 Aemtad)

l w1y [P |
20 1 +31%

16 1 +52%
14 14135% o0 +13% +11%

+15.1%

£cems

EN\ lom. T Fai IpA Avor. EE

To dawopevo autd, O6nAadny ™G onuaviikAc avénong Tou

TIPAYHOTIKOU KOOTOUG TNAETILKOWWVIWY KATA TNV TPpwtn ¢Aaon tng
aneAevBépwong elval maveupwmnaiko ¢awvopevo, Onwe dailvetal Kot
Qo TO AP OTIAVW TIVAKAL.
Evag amd toug Adyoug spdaviong autng tng avénong, eival kot n
npormayavdéa umép tng ameleuBépwong, adol n avénon authy ToU
Tipaypotomnoleital otav n ameleuBépwon PpLloKeTal otn apxKnR TNG
daon , akoAouBeital amo pLa Pikpn HeElwon Twv THwy, Tou anodidetatl
OTO EVEPYETLKA TOU QVTAYWVLOHOU, SLKALWVOVTACS £TOL TN OTPATNYLKA TNG
AmneAeuBEpwong oTa LATLA TNG KOLWVAG YVWHNG.

‘Etol, ano ta napatifgpeva otolxeia, paivetal , 0tL n aneAeuBEpwon
TWV  TNAEMKOWWVIWY, amoteAel TO HeydAo otolynua  yla 1O
HOVOTIWALOKO KedAAalo Tou avalntd €va vEo enevOUTIKO Ttedio yla TV
avarmopoywyn tou. AvtiBeta, n aneAeuBépwon TwV TNAETILKOWVWVLWY,
Ba BAAYEL Kal Toug epyalopevous oto KAASO, TwV OTolwy T EPYACLAKA
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Sikalwpata amodopouvTal CUOTNHOTIKA KoL ToV AQIKO KOTOVOAWTH,
adoU TO KOOTOG EeMIKOWwWVIOG €xel Adn mApeL tnv avwovoa, n O¢
TIPOOTTIKA HElWoNG Tou, otn MeAAOVTIK ‘oarmeAeuBepwpévn’ pev
povormwAnuévn &g ayopad tnAemikowwwviwv tng EE, eival touAdylotov
Sduoolwvn.

H povn peaAlotikn S1é€odog , mou umopel va wdpeAoel GUVOALKA ToV
EAANVIKO AQO LKOVOTIOLWVTOG TNV CUYXPOVN OVAYKN TOU YLO ETILKOLVWVIA
glval n ouykpotnon Eviaiou Kpatikov Popéa Emwkowwwviwv mou Oa
OUYKEVTPWVEL TOL HECA ETUKOWWVIWY . Movd £€Tol, YE TO TEPACUQ
SnNAadn Twv HEOWV ETMIKOWVWVIOG KoL TwV BACIKWY HECWV TIOPAYWYNG
OTNV KPATLKI KOWWVIKN &lokTnola, Kol He TNV aVANTUEN TOUG KATW Ao
KEVTPLKO oXedlaouo, umopolv va emiteuxBouv Tautoxpova ,avtidatikol
OTO KOTUTAALOTIKO OUGTNUA OTOXOL, OTIWG

o @Onvn, gUKOAN KoL toxela mMpooBacn OTIC TNAETLKOWWVIEG yLla
OAoug

« Meiwon tou gpyaaciuou xpovou

o Anuoola kal epyactakn vyeia kat aodpalela

o [potepaldtnTa o€ XPHOLUES EDAPUOYES

« [pootaocia TNG £€peuvag Kal TWV TIVEUUOTIKWY SIKOLWHATWY TWV
EPELVNTWV

e Anuokpatikd Sikawpata epyaloUEVWV

o Kuplapxlkd Sikalwpata TG XWPog

O 6poupog autdg dev eival eVKoAog , OUwC emeldn otnpiletal ot
TIPOYUATLKEG AVAYKEC TOU Aaol Kal TG xwpag Kol 6ev oTtoXeVEL oTNV
Lkavoroinon tou kedalaiou, €lval N HOVN TPAYHUOTIKA PEOALOTLKA
Se€odoc.

7.3 POHNOTEPEX AXTIKEX KAI YIIEPAXTIKEX KAHXEIZX.

‘Eva amo T ONUAVILKA AOTEAECUATA TG AMEAEUBEPWONG TNG AYOPAS
Atav n Helwon twv TiHoAoyiwv otn otabepn kot otnv Kwvnt thAsdwvia.
Ot evoAlaktikol popelc £€ouv TILOAOYLO CNUOVTIKA XOUNAOTEPA QUTWV
tou OTE. Ku ekelvog, amavtd pe Pelwon TIHWV TwV SLKWV TOU TIHoAoYiwv.

To umoupyeio avadEpPeL XapaAKTNPLOTIKA OTL, TO KOOTOC LG OLOTLKAG
kAnong duapketag 3 Aemtwv KOotlle Tov AUYOUOTO TOU TIEPOCHEVOU
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€toug 10,9 Aemta. Eva xpovo apyotepa enece ota 9,2 Aemtd. H Tiun pLag
UTIEPAOTLIKAG KAnong amo 29,1 Asnmta €nece ota 24,6 Aemtd tnv dla
nepiodo. MAALoTa, oL TIMEG QUTEC OTL( UTIEPAOTLKEG KANOELS €lval
ULKPOTEPEG TOU EVPWTTAIKOU LECOU OPOU.

Ol HELWOELC TWV TIUWV otaBepn¢ tnAedpwviag tou OTE Tov TeAeuTalo
Xpovo €dptacav to 15%. OL PELWWOELS TIHWV TNG KWNTAG ThAsdwviag
kKupaivovtal anod 10 €wg kat 40% tnv teAeutaia tpletia, avaloya Ue TV
KOTNYOopPLO TwV TILOAOYLWV.

7.4 THAEINIIKOINQNIEX

Me Tov VyevikO Opo TnAemikowwwvieg, (telecommunications),
xapaktnpiletat n  kaBs popdng evolppatn [ acvuppoTn,
NAEKTPOUOYVNTLKN, NAEKTPLKN, K.ATL.,, OKOUOTLKA KOl OTITLKA EMIKOWVWVIO
TIOU TIPOYLATOTIOLELTAL AVEEQAPTHTWE TOU HNKOUG AmdoTaonG.

JTOUC OUyxpovoug Kalpoug, autn n OSwdkaola oxebov mavia
nep\aUBAVEL TNV ATTOOTOAN NAEKTPOUAYVNTIKWY KUMATWVY 1 NAEKTPLKWV
ONUATWV Ao KATAAANAEG NAEKTPOVIKEG CUOKEUEG, OTIWE TO TNAEDWVO N
0 acuppatog, oAAA TaAaldotepa TEPLEAQUBAVE TN XPNON OKOUGTLKWY
ONUATWY, OTIWCE TUUTTAVWY, | OTITIKWY, OTIWE 0 onuatodopoc Kamvoe A n
Aaudn tneg dwtiac.

JAUEPA OL TNAETILKOWVWViEG Bplokovtal o€ pia kaBoAlkr emavaotoon.
Ol peyaAeg ouvtehoupeveg alhayég ndn apxilouv va €XOUV GNUOVTIKEC
ETUMTWOELG OTOV TPOTO Tou epyalovtal ol AvOpwrmoL, opyavwvovTtal ot
ETILXELPNOELG, Kal yivovTol ol EUMopLKEG ouvaAlayec. H taxeia elodoxn
VEWV TEXVOAOYLWV KOl UTINPECLWV KAl O HEYAAOC QVIAYWVIOUOC OTNV
TNAETIKOWVWVLOKN oyopd OSnuloupyouv HEYAAEG eukalpleg otnv
pHovtépva emnxeipnon va avaBabuiost tnv umtodopr tng Kot va auvénoet
TNV OVTAYWVLOTIKOTNTA TNG LE OPOUC TTAEOV OLKOVOULKA GUDOPOUC.

Elvalt mAéov yeyovog mw¢ n avadlopydvwon NG HOVIEPVAC
enuxelpnong otnpilletal O€  ONUAVTIIKO TOCOOTO  OTI(  VEEG
TNAETUKOWVWVLOKEG UTINPEGCLEG, Kal yla Tov AOyo auTO, OL ETILXELPNOELG
yilvovtal otadlakd o peyaAlTePOC KoL 0 TIAEOV EELOLKEVUEVOC TIEAATNG
TWV TAPOXWV TNAETILKOLVWVLAKWY UTINPECLWY, 0dNywvTag TNV aviiotolyn
ayopa Kol {NTwvtag OAO KoL TIEPLOCOTEPO AVABABULOUEVEC UTINPEDLEC.
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http://el.wikipedia.org/wiki/%CE%97%CE%BB%CE%B5%CE%BA%CF%84%CF%81%CE%BF%CE%BC%CE%B1%CE%B3%CE%BD%CE%B7%CF%84%CE%B9%CE%BA%CE%AC_%CE%BA%CF%8D%CE%BC%CE%B1%CF%84%CE%B1
http://el.wikipedia.org/wiki/%CE%97%CE%BB%CE%B5%CE%BA%CF%84%CF%81%CE%B9%CF%83%CE%BC%CF%8C%CF%82
http://el.wikipedia.org/wiki/%CE%97%CE%BB%CE%B5%CE%BA%CF%84%CF%81%CE%BF%CE%BD%CE%B9%CE%BA%CE%AE
http://el.wikipedia.org/w/index.php?title=%CE%A3%CF%85%CF%83%CE%BA%CE%B5%CF%85%CE%AE&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%A4%CE%B7%CE%BB%CE%AD%CF%86%CF%89%CE%BD%CE%BF
http://el.wikipedia.org/wiki/%CE%91%CF%83%CF%8D%CF%81%CE%BC%CE%B1%CF%84%CE%BF%CF%82
http://el.wikipedia.org/wiki/%CE%A4%CF%8D%CE%BC%CF%80%CE%B1%CE%BD%CE%BF
http://el.wikipedia.org/w/index.php?title=%CE%A3%CE%B7%CE%BC%CE%B1%CF%84%CE%BF%CF%86%CF%8C%CF%81%CE%BF%CF%82_%CE%BA%CE%B1%CF%80%CE%BD%CF%8C%CF%82&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%A6%CF%89%CF%84%CE%B9%CE%AC

7.4.1 THAEIIIKOINQNIAKEYX XYXKEYEX

JAUEPA OL TNAEMIKOWWVIEC elval g€alpeTikd SLadeSOUEVEG KaLl oL
OUOKEUEG mou urtoBonBouv tn Stadikacia, omwe kat tTo tTNAédwvo, To
padlotnAédpwvo, 0 ACUPHOTOG, TO TNAETUMO, TO TNAEOUOLOTUTILKO,
yvwototepo we paf, aAla kal to padldodwvo n tnAsdpacn K.AT. Kal 1o
ouyxpova to Sladiktuo, gival TTOAU KOLWVEC OTO TIEPLOCOTEPA HEPN TOU
mAavntn. YmApxeL emiong Ml amépovin oelpd Siktvwv Tou dla
oUVOEOUV QUTEC TG CUOKEUEG, OTIWG Ta diktua uTtoAoyLoTWY, Ta SnUocLa
tAedwvika OSiktua, ta Siktua KvntAg tnAsdwviag, kabwg kol Ta
padlodwviKA KoLl TNAEOTTTIKA SikTuaL.

Ta OSiktva autd oxnuatilovtol amo THAEmKoVwvVIaKA Kavalla,
duUOoLKEG SLOB0UC OL OMoleC EMITPEMOUV O ORHOTO KwOLKOTIOLNUEVA
HEOW MlaG OUYKEKPLUEVNG UOLKAG TtoooTNTOG va petadobolv katd
UNKOG TOUC, KoL kOuBoug, | otaduoUg, oTo AKPO QUTWV TWV KAVOALWY,
dnAadn TNAETUKOWVWVLOKEC OUOKEUEG OTWG OUTEG TIou
nipoavadEpOnkav.

Ta ocuvotpata tnAsmkowvwviwy oxedlalovtal eV YEVEL QMO TOUG
HNXaVLKOUC TNAETIKOWWVLWVY. OL TIpWTOoL EPEUPETEC OTOV TOHEA NTOV O
EAioa T'kpéL (Elisha Gray), o NikoAa TéoAa, o NTOUALEAMO MapkOvL Kat o
Tlov Mmiepvt (John Logie Baird). Ta TNAEMKOWVWVLIAKA TOUC CUCTHHATA
ATav avaAoylkd aAAA KATd TG TEAEUTALEG OEKAETIEC TOU ELKOOTOU AWV
ETKpATNOAV KaBOAWKA ta PYndlakd CUCTAUATA, KOTOYOHEVO Ao Ta
Siktua umoAoylotwv. ETol oL tepLOcOTEPEC TNAETUKOLVWVLOKEC CUOKEUEG
ONUEPO OUCLAOTIKWG £LvaL NAEKTPOVIKOL UTTOAOYLOTEG, AKOMO KoL oV OV
€XOUV TNV EUPAVION EVOC TUTILKOU PLKPOUTIOAOYLOTH YEVLKAG XProNg.

Amno tn Oekoaetia Tou 1970 KL €mMelta n OMTIKA (va €xel PeATiwoel
plkd to eUpo¢ Twvng mou elval StaBéowo yla tn SINMEPWTLIKNA
ETKOVWVLA, YeEyovog ou BonBa otnv taxutepn petadopd dedopcvwy
KOl TNV Ttopoxr MAoucoLotepwY UTtnpecslwy. H Yndlakn tnAeodpaon €xet
e€aleiPel ta tpoPAR AT OTIWE TO «XLOVLY OTNV ELKOVA KOLL TA TTOPAOLTA,
npoodépovtag  mapaAAnAa  uynAn  mowdtnta  onuatog. Ot
TNAETUKOWVWVIEC TIOPAUEVOUV EVAC CNHOVTIKOG TOUENC TNG TIOYKOOLLOG
olKovouiag Kal To eL00dnua t¢ Blopnxaviag tTnAEMIKoWwwVIWY ivatl 3%
Tou AkaBdplotou Maykooulou Mpoidvrod.
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http://el.wikipedia.org/wiki/%CE%A4%CE%B7%CE%BB%CE%AD%CF%86%CF%89%CE%BD%CE%BF
http://el.wikipedia.org/w/index.php?title=%CE%A1%CE%B1%CE%B4%CE%B9%CE%BF%CF%84%CE%B7%CE%BB%CE%AD%CF%86%CF%89%CE%BD%CE%BF&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%91%CF%83%CF%8D%CF%81%CE%BC%CE%B1%CF%84%CE%BF%CF%82
http://el.wikipedia.org/wiki/%CE%A4%CE%B7%CE%BB%CE%AD%CF%84%CF%85%CF%80%CE%BF
http://el.wikipedia.org/w/index.php?title=%CE%A4%CE%B7%CE%BB%CE%B5%CE%BF%CE%BC%CE%BF%CE%B9%CE%BF%CF%84%CF%85%CF%80%CE%B9%CE%BA%CF%8C&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%A1%CE%B1%CE%B4%CE%B9%CF%8C%CF%86%CF%89%CE%BD%CE%BF
http://el.wikipedia.org/wiki/%CE%A4%CE%B7%CE%BB%CE%B5%CF%8C%CF%81%CE%B1%CF%83%CE%B7
http://el.wikipedia.org/wiki/%CE%94%CE%B9%CE%B1%CE%B4%CE%AF%CE%BA%CF%84%CF%85%CE%BF
http://el.wikipedia.org/wiki/%CE%94%CE%AF%CE%BA%CF%84%CF%85%CE%BF_%CF%85%CF%80%CE%BF%CE%BB%CE%BF%CE%B3%CE%B9%CF%83%CF%84%CE%AE
http://el.wikipedia.org/wiki/%CE%9A%CE%B9%CE%BD%CE%B7%CF%84%CE%AE_%CF%84%CE%B7%CE%BB%CE%B5%CF%86%CF%89%CE%BD%CE%AF%CE%B1
http://el.wikipedia.org/wiki/%CE%95%CF%80%CE%B9%CF%83%CF%84%CE%AE%CE%BC%CE%B7_%CE%9C%CE%B7%CF%87%CE%B1%CE%BD%CE%B9%CE%BA%CE%BF%CF%8D
http://el.wikipedia.org/w/index.php?title=%CE%95%CE%BB%CE%AF%CF%83%CE%B1_%CE%93%CE%BA%CF%81%CE%AD%CE%B9&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%9D%CE%B9%CE%BA%CF%8C%CE%BB%CE%B1_%CE%A4%CE%AD%CF%83%CE%BB%CE%B1
http://el.wikipedia.org/wiki/%CE%93%CE%BF%CF%85%CE%BB%CE%B9%CE%AD%CE%BB%CE%BC%CE%BF_%CE%9C%CE%B1%CF%81%CE%BA%CF%8C%CE%BD%CE%B9
http://el.wikipedia.org/w/index.php?title=%CE%A4%CE%B6%CE%BF%CE%BD_%CE%9C%CF%80%CE%B5%CF%81%CE%BD%CF%84&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=%CE%91%CE%BD%CE%B1%CE%BB%CE%BF%CE%B3%CE%B9%CE%BA%CE%AE_%CF%84%CE%B5%CF%87%CE%BD%CE%BF%CE%BB%CE%BF%CE%B3%CE%AF%CE%B1&action=edit&redlink=1
http://el.wikipedia.org/wiki/20%CE%BF%CF%82_%CE%B1%CE%B9%CF%8E%CE%BD%CE%B1%CF%82
http://el.wikipedia.org/w/index.php?title=%CE%A8%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE_%CF%84%CE%B5%CF%87%CE%BD%CE%BF%CE%BB%CE%BF%CE%B3%CE%AF%CE%B1&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%97%CE%BB%CE%B5%CE%BA%CF%84%CF%81%CE%BF%CE%BD%CE%B9%CE%BA%CF%8C%CF%82_%CF%85%CF%80%CE%BF%CE%BB%CE%BF%CE%B3%CE%B9%CF%83%CF%84%CE%AE%CF%82
http://el.wikipedia.org/wiki/%CE%9C%CE%B9%CE%BA%CF%81%CE%BF%CF%8B%CF%80%CE%BF%CE%BB%CE%BF%CE%B3%CE%B9%CF%83%CF%84%CE%AE%CF%82
http://el.wikipedia.org/wiki/%CE%94%CE%B5%CE%BA%CE%B1%CE%B5%CF%84%CE%AF%CE%B1_1970
http://el.wikipedia.org/wiki/%CE%9F%CF%80%CF%84%CE%B9%CE%BA%CE%AE_%CE%AF%CE%BD%CE%B1
http://el.wikipedia.org/wiki/%CE%95%CF%8D%CF%81%CE%BF%CF%82_%CE%B6%CF%8E%CE%BD%CE%B7%CF%82
http://el.wikipedia.org/wiki/%CE%94%CE%B5%CE%B4%CE%BF%CE%BC%CE%AD%CE%BD%CE%B1
http://el.wikipedia.org/wiki/%CE%A5%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1
http://el.wikipedia.org/w/index.php?title=%CE%91%CE%BA%CE%B1%CE%B8%CE%AC%CF%81%CE%B9%CF%83%CF%84%CE%BF_%CE%A0%CE%B1%CE%B3%CE%BA%CF%8C%CF%83%CE%BC%CE%B9%CE%BF_%CE%A0%CF%81%CE%BF%CF%8A%CF%8C%CE%BD&action=edit&redlink=1

7.4.2 XTAGEPH THAE®QNIA

OL mapoxei¢ otaBeprc tnAedwviag Kal eupulWVIKWY UTINPECLWV TIOU
Sdpaaotnplomolovvtal otnv EAAada:

OTE

Forthnet

Hellas On Line

WIND

Cyta hellas

On Telecoms

Vodafone

Cosmoline
Viva-Telecom Revolution
e Voicenet

7.4.3 KINHTH THAE®QNIA
Ynapxouv TPELC eTALPplEG KIVNTAS TNAEdwVIOC:

¢ Cosmote
« Vodafone
e« WIND

7.4.4 IITOXEYMENEX ETAIPIEX

o Altec Telecoms
e Interconnect

e LANNET

e Teledome

7.4.5 LYTXQNEYMENEX ETAIPIEX

e Algonet (ouyxwveUtnke e tnv ON-TELECOMS)
Columbia Telecoms (ouyxwveutnke pe tnv LANNET)
Netone (cuyxwveutnke pe tnv ALGONET)
Telepassport (ouyxwveutnke pe tnv LANNET)
Vivodi (ouyxwveutnke pe tnv On Telecoms)
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http://el.wikipedia.org/wiki/%CE%9F%CE%A4%CE%95
http://el.wikipedia.org/wiki/Forthnet
http://el.wikipedia.org/wiki/Hellas_On_Line
http://el.wikipedia.org/wiki/WIND
http://el.wikipedia.org/wiki/Cyta_hellas
http://el.wikipedia.org/w/index.php?title=On_Telecoms&action=edit&redlink=1
http://el.wikipedia.org/wiki/Vodafone
http://el.wikipedia.org/w/index.php?title=Cosmoline&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Viva-Telecom_Revolution&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Voicenet&action=edit&redlink=1
http://el.wikipedia.org/wiki/Cosmote
http://el.wikipedia.org/wiki/Vodafone
http://el.wikipedia.org/wiki/WIND
http://el.wikipedia.org/w/index.php?title=Altec_Telecoms&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Interconnect&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=LANNET&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Teledome&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Algonet&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Columbia_Telecoms&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Netone&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Telepassport&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Vivodi&action=edit&redlink=1

7.4.6 AIAAIKTYO

H EMada £xeL tov top-level domain kwdwkd .gr kot 23 Mapoxoug
Yninpeowwv Atadiktoou (ISPs).

O OTE péow tn¢ Buyatpikng tou, tng Otenet, mapExel uMnpeoieg Ue
gVupog {wvne Stapetaywyng dedopévwy 2048/256 Kbps kat 24576/1024
Kbps. M tn Xprion TtnG UMNPeciag TPEMEL va UTIAPXEL EVEPYN
TNAEDWVLKA YPAUUN OTO XWPO TOU TEAATN, EVW TAUTOXPOVA XPELALETAL
va umapyxel texvoloyio ADSL pe eAelBepeg BUpeg (DSLAM oto AoTikO
Kévtpo tng meploxng) oe amodéotacn Lkovr vo €EUMNPETNOEL TAXUTNTEG
ADSL (mepimou 4-5 xl\opetpa). Edooov umapyxeL n ypapun kot n 8upa
oto DSLAM ywa va e€umtnpetnoet Tov xpriotn, o OTE pmnopel va dtabéoet
TO TTAKETA ALaVIKN G Tou. Emiong tote Sivel kat tn duvatdtnta tng Xpnong
Tou &8IKTUOU TOU KAl O Omolov AAAO TIAPOXO OYOPACEL OE TUUEG
XovOpLKNG To SiKTUO TOU.

Ektog tou OTE umdpyouv Wwtkol ISPs oL omoilol mapéxouv
unnpeoieg ADSL. AUTO TO TPAYHOTOTOLOUV €£ite aflOTMOLWVTOG TN
Sduvatotnta Anodeopomnoinong tou TomkoU Bpoyou (LLU) eite péow
SLokTNTWV Sdiktuwv. H mpwtn etalpia mouv §1€Beoe unnpeoieg LLU Rtav
n Intraconnect (mAéov €xeL kAeloel) kat tnv akoAouBnos n Vivodi to
2002. Kaw ot vo Eekivnoav tn 6tabeon tou ADSL mptv anod tov OTE. To
2010 umnnpeoieg ADSL oe O6wkd toug olokTNTo SiKTUO TAPEXOUV OL
etalpeiec: Forthnet, Hellas On Line, NetOne, On Telecoms, WIND, Vivodi
kat Cyta.

Andé ta pMéoa Tou 2006, Otav Kkal Beomiotnke n  TOTMLKA
ouveykataotoaon ota kévipa tou OTE, ocUpdpwva pe tnv omoia ot
UTTOAOLTTOL TTAPOXOL UTIOPOUV VAl £YKABOLOTOUV TOV €EOTALOUO TOUC OTa
KEVTpA Tou, Eekivnoav kal AAAEC eTalpieg tnv dtaBeon unnpeowwv ADSL
avegaptnta ano tov OTE.
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http://el.wikipedia.org/wiki/.gr
http://el.wikipedia.org/w/index.php?title=%CE%A0%CE%AC%CF%81%CE%BF%CF%87%CE%BF%CF%82_%CE%A5%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%B9%CF%8E%CE%BD_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CF%84%CF%8D%CE%BF%CF%85&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=%CE%A0%CE%AC%CF%81%CE%BF%CF%87%CE%BF%CF%82_%CE%A5%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%B9%CF%8E%CE%BD_%CE%94%CE%B9%CE%B1%CE%B4%CE%B9%CE%BA%CF%84%CF%8D%CE%BF%CF%85&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%9F%CE%A4%CE%95
http://el.wikipedia.org/wiki/Otenet
http://el.wikipedia.org/wiki/ADSL
http://el.wikipedia.org/w/index.php?title=%CE%91%CF%80%CE%BF%CE%B4%CE%B5%CF%83%CE%BC%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7_%CE%A4%CE%BF%CF%80%CE%B9%CE%BA%CE%BF%CF%8D_%CE%92%CF%81%CF%8C%CF%87%CE%BF%CF%85&action=edit&redlink=1
http://el.wikipedia.org/wiki/Forthnet
http://el.wikipedia.org/wiki/Hellas_On_Line
http://el.wikipedia.org/w/index.php?title=NetOne&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=On_Telecoms&action=edit&redlink=1
http://el.wikipedia.org/wiki/WIND
http://el.wikipedia.org/w/index.php?title=Vivodi&action=edit&redlink=1
http://el.wikipedia.org/wiki/Cyta

KE®AAAIO 89: ETAIPIEX THAEIIIKOINQGNIQN XTHN
EAAAAA

OL etaLpeieg Mou amaoxoAoUVTaL OTOV TOUEN TWV TNAETLKOWWVLWY ELTE
Kotookeualouv / MWAOUV TNAETKOWWVLIOKEG CUOKEVEG, £(Te OPEXOUV
o€ OUVOPOUNTEC TOUC TMPOCoPBaon O TNAEMIKOWWVIOKA SiKTua HEOW
QUTWV TWV CUCKEUWV. KATTOLEG LEYANEC ETILXELPOELG TOU XWPOU Eival oL
TP AKATW:

o (isco

o Ericsson

« Nokia Siemens Networks
o Alcatel

o Avaya

« OTE

o Cosmote

o Forthnet

« Vodafone

« WIND

8.1 OTE - OPTANIZXMOX THAEIIOKOINQNIQN EAAAAOX

Opyaviopog TnAemikovwviwv EAAadog
A.E.

QTe

Avovuun Etaipeia (

Eidoc¢
XAA: OTE)
18puon 1949
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http://el.wikipedia.org/wiki/%CE%95%CF%84%CE%B1%CE%B9%CF%81%CE%B5%CE%AF%CE%B1
http://el.wikipedia.org/w/index.php?title=%CE%A3%CF%85%CE%BD%CE%B4%CF%81%CE%BF%CE%BC%CE%AE&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Cisco&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Ericsson&action=edit&redlink=1
http://el.wikipedia.org/wiki/Nokia_Siemens_Networks
http://el.wikipedia.org/w/index.php?title=Alcatel&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=Avaya&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%9F%CE%A4%CE%95
http://el.wikipedia.org/wiki/Cosmote
http://el.wikipedia.org/wiki/Forthnet
http://el.wikipedia.org/wiki/Vodafone
http://el.wikipedia.org/wiki/WIND
http://el.wikipedia.org/wiki/%CE%91%CE%BD%CF%8E%CE%BD%CF%85%CE%BC%CE%B7_%CE%95%CF%84%CE%B1%CE%B9%CF%81%CE%B5%CE%AF%CE%B1
http://el.wikipedia.org/wiki/%CE%A7%CF%81%CE%B7%CE%BC%CE%B1%CF%84%CE%B9%CF%83%CF%84%CE%AE%CF%81%CE%B9%CE%BF_%CE%91%CE%B8%CE%B7%CE%BD%CF%8E%CE%BD
http://www.ase.gr/content/gr/Companies/ListedCo/Profiles/Profile.asp?name=%CF%D4%C5
http://el.wikipedia.org/wiki/%CE%91%CF%81%CF%87%CE%B5%CE%AF%CE%BF:Ote_logo.gif

'‘Edpa Mapovot

MuydAng Toopuad

lMpoowna  ([Ipdedpog kot
AtevBVvwv TUuBovAog)

KAado¢ TnAemkoWwvieg
JtaBepn Kal Kwvntn
[poidvta/ tnledwvia, Ynnpeoieg

YT peoieg Internet, Wnduakn
tnAgdpaon, MAnpodopikn

€5,984 51¢ (2009)

Képdn €404 ekar. (2009)
YmaAAnAot 32.660 (2009)

IoTOTOMOC www.ote.gr

O Opyaviopog TnAemkowwviwv EAAadog (OTE) sival n malatotepn
KOL Mla amd TIG HEYAAUTEPEG ETALPELEC TAPOXAG TNAETILKOLVWVLAKWY
unnpeoctwv otnv EAAGda. 16pubnke amd to EAANVIKO Anpoolo otig 23
OktwBpiou 1949 kat otigc 10 NoguPpiov 1949 mpayupotomolnBnkav ta
EMionua  eykaivia €vapéng Twv €Pyaclwv TOU. AVIIKATEOTNOE TNV
Avwvuun EAAnvikn TnAepwvikn Etaipeia (AETE) mou eixe wg TOTE TNV
guBbUVN TWV TNAETUKOLVWVLWV.

Ano toOte KalL MEXPL TO 2001 KATEXE TO HOVOTIWALO TWV
TNAETKOWVWVLWV 0TaBepn ¢ TNAedwviag otnv EANASA KoL LEXPL TG APXEG
¢ Oekaetia¢ tou '90, Omou n KNI TNAsdwvia HUMAKE oOTNV
KaOnuepwotnta twv EAAAvwy, n AéEn «tnAemikowwvies» kal «OTE»
Atav oxedov TAUTOONUEG yla Toug Katoikoug tng EAAadag mapolo mou
dev elyav Kapld oxeon ot LdlwTtikol mapoyot pe tov OTE.
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http://el.wikipedia.org/wiki/%CE%9C%CE%B1%CF%81%CE%BF%CF%8D%CF%83%CE%B9
http://el.wikipedia.org/wiki/%CE%A0%CF%81%CF%8C%CE%B5%CE%B4%CF%81%CE%BF%CF%82
http://el.wikipedia.org/w/index.php?title=%CE%94%CE%B9%CE%B5%CF%85%CE%B8%CF%8D%CE%BD%CF%89%CE%BD_%CE%A3%CF%8D%CE%BC%CE%B2%CE%BF%CF%85%CE%BB%CE%BF%CF%82&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%9A%CE%BB%CE%AC%CE%B4%CE%BF%CF%82_%CE%B4%CF%81%CE%B1%CF%83%CF%84%CE%B7%CF%81%CE%B9%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82
http://el.wikipedia.org/w/index.php?title=%CE%A0%CF%81%CE%BF%CF%8A%CF%8C%CE%BD&action=edit&redlink=1
http://el.wikipedia.org/wiki/%CE%A5%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1
http://el.wikipedia.org/w/index.php?title=%CE%9A%CF%8D%CE%BA%CE%BB%CE%BF%CF%82_%CE%B5%CF%81%CE%B3%CE%B1%CF%83%CE%B9%CF%8E%CE%BD&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=%CE%9A%CF%8D%CE%BA%CE%BB%CE%BF%CF%82_%CE%B5%CF%81%CE%B3%CE%B1%CF%83%CE%B9%CF%8E%CE%BD&action=edit&redlink=1
http://el.wikipedia.org/w/index.php?title=%CE%9A%CE%AD%CF%81%CE%B4%CE%B7&action=edit&redlink=1
http://www.ote.gr/
http://el.wikipedia.org/wiki/%CE%9C%CE%BF%CE%BD%CE%BF%CF%80%CF%8E%CE%BB%CE%B9%CE%BF

Amo 1o 2001 KoL PE TNV MPOOTTIK TOU AVOLyHATOG TNG ayopdc oTov
avtaywviopo, emnABe n otadlokn dwrtikomoinon tou OTE n omola
Eekivnoe to 1998, Alya xpovia mpLv tnv €vapén tng aneAeuBépwong g
ayopag TnAemikowwviwyv otnv EAAada. To EAANVIKO Anpoaoto, To omoio
HEXPL To 1998 Kkateixe tov mMARpn €Aeyxo tou OTE, katéxel to 25% Ttou
petoxLkol kedalaiou Tou Opyaviopou, 6co kal n Deutsche Telecom. O
OTE, Omw¢g KoL oL UTIOAOUTOL TTAPOXOL TNAETILKOWVWVLAKWY UTINPECLWY,
eAéyxetal anod tnv EBvikn Emttpony TnAemkowwviwy kat Taxudpopeiwy
(EETT).

O OTE kaAumtel To oUvoAo tn¢ xwpoac pe Pnorakeg PSTN kot ISDN
TNAEDWVIKEG CUVOEDELG, KABWG KAL TIG QLOTIKEG KOL NULOOTLKEG TIEPLOXEG
pue Oiktuo ADSL. O OTE amoteAel éva Oiktuo €talpElwv OTO oOmoio
QVAKOUV, EKTOC amo TtV etalpeia mpooBaong otabepng tnAsdwviag, pia
gTalpela mapoxnNg unnpeowv Internet (Otenet), pla etatpeia KvNTAG
tAedwviag (Cosmote), kaBw¢ kot pia MANBwpa AAWV ETOLPELWY,
ouvuneplAappavopévng tng OTE International Investments, n omola
uetéxel (mAewoPndikd 1 Oxl) o€ TOANEC etTaLpeleg  TOPOXNAG
TNAEMIKOWWVIWV otnv Appevia kat tn NotloavatoAkry Eupwrnin. O OTE
emtionc daxelpiletal éva diktuo TETRA.

H EANGSa, amd tov lovAlo tou 2005, katéxel Tnv mpwtn B€on otn
AlOTO. TWV EUPWMATKWY XWPWV HE TIC OKPLBOTEPEC XPEWOELS OFE
ouvbéoelgc ADSL aMa kot POTS. Eivat emiong n xwpo-pEAOC TNG
Eupwraikn¢ Evwong pe To HikpoTtePo mooooto dleioduong eupulwVIKwV
ouvdéoewv otov MANBUCOO TNG, YEYOVOC To omoio moAAol kataloyilouv
otnv MoAUeTH KwAuolepyla tou OTE otnv avamtuén tou supulwvikou
ToU SLKTUoU (0oL eUpUTIWVIKEC CUVOEDELG €lXav KOANOEL OTO WIKPO OfE
KAlpaka TIAOTLKO Ttpoypappa tou OTE yla mavw amo tpia xpovia).
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ApOpoc Epyaiopesvwv OTE
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H eAdttwon Tou mMpoowTrikol TwV ETALPLWV TNAETILKOWVWVLAC,
QVTIKATOTTPIlEL ad’ VoG TN av€non TNG mMapaywylkoTNTAC TG EPYOOLOG
oToVv KAAS0 aAAd KUPLwE TNV EVTATIKOTIOLNGN TNE Epyaciag oto KAado.
Xopaktnplotiko mAgov napadetypa eivat o OTE, 6mou yla Toug VEou
UTtaAANAOUG TIPOPBAEMETAL TIPAYHATIKOC EPYACLOKOC HETAiwvAC (amelAn
NG AmOAUoNG, EAACTLKOTIONON TWV OXECEWV EPYACLOG KTA)

BeBaiwg to dawvopevo autd bev meplopiletal otn EAANVIKNA
npaypatikotnta, aAAd Staypadetal o OAn tn EE. Etepo xapaktnpLloTiko
napadelypa  eivat n  Deutsche Telecom o6mou o aplBuog twv
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epyolopévwy Hewwdnke Kkatd 5% meplmou péoca o€ 2 Xpovia, HE
Tautoxpovn avénon tou Pabuol ekuetdAAeuvong katd 11% oto dLo
XPOVLKO Sdldotnua.

To aMo peydlo doyua tng ‘ameAeuvBépwong’ elval To OTL TaA
0d€AN NG ameAeuBépwoaong Ba T KOPTMWOEL Kol 0 TEAIKOG KATAVOAWTNC,
o0V MELWON KOOTOUC TNAETILKOWVWVLWY. 2TNV TIPAYUATIKOTNTA OUWCE, O
OTE, katd tnv mpwtn dpaon tn¢ aneAeuBepwong, avénoe onUAVIKA TO
KOOTOC TWV AOTLKWYV KAQOEWV , HE TAUTOXpovN eAATTwon (0XL OUWES TOCGO
ONUAVTLKA) TWV UTIEPACTIKWY Kot SteBvwv. Aappavovtag opwg ur’ oy
T0 Oladopetikd ‘KaAaBl kANoewv Tou AdikoU KotavoAwTth (mou
mpaypotomolel kuplwg aotikd tnAspwvApata) Kal TG HEYAANG
enuxeilpnong (mou woeleital oAU EPLOCOTEPO ATO TNV EAATTWON OTA
S1ebvn) Kal UTEPAOTIKA), TIPOKUTITEL TO OCUUTEPAOHO, OTL TO TEALKO
KOOTOC TNAETUKOWVWVLWY Yl TO AQiKO Katavalwtrn €xel auéndel
UTTEPOYKAL .

Bo0Opoég Expetrdirevong
(Ecoda ava epyalouevo EYPQ)
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KAI O OTE OEAEI TON TEPMANO TOY...

‘Htav n mo apdlheyopevn efayopad emixeipnong otnv EAAGdSa. Tov
AmpiAlo tou 2006 n Cosmote avakoivwoe tnv g€ayopd tou OlkTUOU
Koatootnuatwy Meppavog oe EAAAda, Ikomia, BouAyapia kot Poupavia
avti tou moool tou 1,6 610. gupw. H g€ayopd HUMAKe AUECOWG OTO
OTOXO0TPO TNG TOTE OELWUATLIKAG AVILUTOAiTevuong, n omoia Kat {Atnoe
Vv akpoaon tng Stoiknong tou OTE otnv BouAr, evw OTEAEXN TNG
{ntnoav anod tnv Etoayyelia ABnvwv va ekivrioetl tnv Stepelivnon TG
un6Beonc. H ditepelivnon autr) cuvexileTol akOun KoL OfUEPQ.

MNa tov OTE, n Meppavoc npocedwoe pepidlo ayopdg rmou dev Ba eixe
Xwplc To SKTUO AUTO, EVW ETILITAEOV OTEPNOE TOUC OVTAYWVLOTEC TNG
Cosmote amd avaloyo pepiblo ayopac. OL avtimalot tou OTE
Loxuplotnkav OTL 0 opyaviopog E66ee Teplimou 2 eKAT. EVPW YL KAOE
Kataotnuo Feppavog, otav o idlog Ba umopovoe va To XTLOEL Pe TTEPLITOU
100.000 supw. Me tnv 8o Aoylkn Kat €va katdotnua tng EOvikAg
Tpamnelog koote 20 ekat. eupw, anavinoe o OTE.

Onwg kat va €xeL n kataotaon, o ophog OTE BpEBnke pe €va diktuo
KotaoTnUatwyv 1ou &ev O1EBete péxpL tote. Ta OTEshops, mapd to
YEYOVOC OTL ATAV TIEPLOCOTEPA ATIO T KAaTooTHHaTo MEppavog, ameiyov
TopacAyyos omd 1o V' AnmoTEAECOUV €val EVEALKTO OLKTUO EMEKTOONC
dpaotnplotitwy. e kKABe meplmTwon TMAVIWG, OL TEPLOCOTEPO
woeAnuévol NTav ol pEtoxol TG lMepuavog, oL omoiol METUXAV va
TToUAoouv otnV KaAutepn duvatr otypn, dedopévou OTL n PETOXN TNG
gTalpelog katéypage otopltkd uvPnAa. Qotdoo, Oewpeitar oOTL
avegaptnta and 1o KOOTOoG NTav pia pdAAov emituxnuévn ayopd, Tou
BonBnoe tnv Cosmote va dleupuvel TN dladopd oo TOUG OVTAYWVLOTEG
nge.
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8.2 COSMOTE

H COSMOTE eivat n peyoAltepn etapeia Kivntng tnAedwviag otnv
EAAGSQ pe 7,9 ekatoppupla cuvopountéC. H etatpeia €xel Tnv €6pa TG
otnv  ABrAva  kat eivat  100% Buyatpwki Tou  Opyavicpou
TnAerukowwviwv EAAAdog (OTE). Exet avamtu€el EMIXELPNUOTLKEG
SpaoTnNPLOTNTEC O TPELC OKOUN XwpPeG TS NotloavatoAlkng Eupwrng
HEow Buyatpkwv: tnv AMC otnv AABavia, tn GLOBUL otn BouAyapia
kot tnv COSMOTE otn Poupavia, mou ansuBuvovtal o€ pia Sleupupévn
ayopad 45 eKaTopHUPLlwV avOpwnwy. ITo CUVOAO TWV TECCAPWY OUTWV
Xwpwv n COSMOTE efumnnpetel mepimou 20,4 eKATOUUUPLA TIEAATEG

Eidog¢ Avwvuun Etaipeia
18puon 1998

ESpa ABfiva, ENAGS QL
KAadog TnAemKOWWVIEG
[poiovta/ Kwntr thnAedpwvia,
Ymnpeoieg Internet

Kuidio , 1.812,1 ekart. € (2010)
EPYAOLWV

IotoTOoTIOC www.cosmote.gr
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8.2.1 HIXTOPIA

H COSMOTE £ekivnoe tnv gumoplkn t¢ Asttoupyia tov AmpiAlo tou
1998 kol MOAC €va XpOVO HETA OUMTMANpwoe 1 ekatoppvplo
ouvdpountéc. To 2000, Eskivnoe N SLOMPOYUATEUCN TWV UETOXWV TNG
oto Xpnuatwotnpo ABnvwv. To 2001, n COSMOTE katéktnoe tnv 1n
B€on otnv eAANVIKNA ayopa KIVNTAG TNAEPwWVIAC, LE TIEPLOCOTEPOUC ATIO
2,5 ekatoppLpLa TTEAATEG.

To 2006 améktnoe tO 99% mepimov tng FEPMANOXI ABEE,
MoAueBvVIkNG  aAuoidag Alavikng TwANONG  TNAETUKOWWVLOKWVY
npolovtwv. Tnv (Sl xpovid, Atav n povadikn eAAnVIK €talpeia mou
ouunepAndOnke otn Aiota Information Technology 100 tou meplodikol
BusinessWeek pe TI¢ Kopudaleg eTalpeieg Tou KAASOU TOYKOOHLWC.

Tov O®ePfpoudplo tou 2007, n COSMOTE &1£Bs0e, mpwtn otTNV
eAANVLKN ayopd, TOAKETA €UPUIWVIKWV UTINPECLWY otabepou Internet
(ADSL) o€ ocuvbuaoud pe untnpeoieg kivntng tnAedwviac. Tov Nogupplo
™ dLag xpoviag, o OTE unéBale MPoALPETIKA SnUoaoLa mpoToon yLo TNV
QNOKTNON TOU OUVOAOU TWV KOWVWV OVOUOOTIKWY METOXWV TNG
COSMOTE. Oktw Tmepilmou xpovia Hetd TNV €l0060 TG OTO
Xpnuatiotplo ABnvwy, n Stampayudateuon tng petoxng tng COSMOTE
Enauvoe amno tnv 1n Anptiiov 2008.

To 2008 n etatpeia unéypae cupdwvia pe tnv Telekom Slovenije yla
™V nwAnon tou 100% tng COSMOFON kat tng GERMANOS ota Zkoria.
ZApepa n COSMOTE bev dpaoctnplomoleital otn xwpa.

To 2010, n COSMOTE avaBabuioe to Oiktuo NG, Slabétovtag
gUPUIWVLIKECG TaXUTNTEG WG 42,2 Mbps downlink kat 5,8 Mbps uplink,
EVW OVOKOIVWOE TIAOTIKEG SOKLUES yLa LTE.

Tov ZentéuPplo tou 2011, n mAnBuaopakn kaAun tou 3G SiktoU TNG
gtalpelog Eemépaoe to 98%. Tov No£uPBplo ¢ 6lag xpovidg, n
COSMOTE avavéwoe tnv adeld tng ota 900MHz Kal anmokTnos eMUTALOV
ddaopa ota 900 & 1800MHz oto mAaiolo dLaywviopol TNG PUBULOTIKAG
apxn¢ (EETT), évavtL mooou mou Eemepva ta 118 ekat. eupw.
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8.2.2 OI OYT'ATPIKEX

AMC Albania: H COSMOTE efayopace to 85% TOU WETOXLKOU
kepahaiov tng aABavikng etalpeiag kwvntig tnAepwviag AMC to 2000.
Tov AmpiAlo tou 2009, n COSMOTE auénoe tn cuppetoxn tg otnv AMC
Katd 95% e€ayopdlovtag moocootd 12,6% kuplotntag tou AABavikou
Anpooiou, évavtl TuApartog 48,2 ekatoppupiwv Eupw. To Moocootod mou
SLaBéteL orjpepa n COSMOTE avépyetat o€ 97%.

GLOBUL: To 2003 n COSMOTE avélaPe tn Slaxeiplon tng tatpeiag
Kwvntng tnAedwviog tou opidou OTE otn BouAyapia, GLOBUL, kat to
2005 amnéktnoe to 100% Twv HETOXWV TNG ETALPELAG.

Cosmote Romania: Tov loUAlo tou 2005, n COSMOTE améktnoe 1o
70% tng¢ poupavikng etailpeiag COSMOROM, n omoia amoteAovos TO
OKEAOC KvNTAG TnAedwviag tng Romtelecom, &nAadry tou Boaoikov
TNAETKOWVWVLOKOU Ttapoxou tn¢ Poupaviag. To 6o £€tog, n Cosmorom
puetovopaotnke oe COSMOTE Romania. Tov NoéuPplo tou 2009, n
COSMOTE efayopaoe tnv Telemobil SA (Zapp), amoktwvtag npocfacn
oe adela Kat utodopég 3G otn Poupavia.

FTEPMANOX  ABEE: To O1ebveg Siktuo KOTOLOTNUATWY
TNAETUKOWWVLIOKWY  UTINPEoLWV Kot Tpoloviwv TEPMANOI  €xel
avarntuéel Spaotnplotnteg otnv EAAada, tn Boulyapia katl tn Poupavia.
To 2006 €ywve pélog tou Opidouv COSMOTE.

8.2.3 XOPHTI'IEX

210 mMAaiolo tou mpoypappatog Kowwvikng Eubovng tng, n COSMOTE
otnpilel 6paoelg mou adopolv oto TeEPLBAAAOV, TNV Kowwvia, TNV
ayopd Kal toug epyalOpevou. XITIC SpAOEL TNG O OUTO TOV TOMEQ
ouuneplAapBdvetal n  xopnyia amd kowoU pe Tov Opyoviopo
TnAerukowwviwv EAAGdog (OTE) kat tnv OTEnet twv OAUUTLOKWV
Aywvwv ABrva 2004. H COSMOTE é€xeL emiong Beomioel mpoypappa
Ynotpodplwv yLo MAVETLOTNULOKEC OTIOUSEG IpoodEpovTaC UTOTPOdLEG
o€ mpwrtoeteic portntég NG EAANVIKAG Mepldépelag yia omoudeg oe
eAANVIKa AEl.
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Tov Oktwpplo tou 2011, n COSMOTE avakoivwoe otL umootnpilel padl
pe tov OTE tnv Yndlonoinon twv BLPALOONKWY TNG O0AOYIKNC IXOANC
NG XAAKNG otnv KwvoTtavtvouToAn.

8.2.4 METOXIKH XYNOEXH

O Opyaviopog TnAemikowwviwv EAAASog eléyxel to 100% 1ng
COSMOTE. Ztg 14/05/2008 n eMnvikn kuBépvnon kat n Deutsche
Telekom (DT) katéAnéav oe ocupudwvia yla T cuppetoxn tng DT oto
HETOXLKO kKepaAaro tou OTE. H cupdwvia mpoPAeme OTL TO KAOE HEPOC
Ba kateiyxe mooooto 25% cuv 1 petoxn. To 2009, n DT avénoe to pepidlo
¢ otov OTE amd 25% oe 30%. Tov louvio tou 2011, 0 YEPUAVLKOG
OuAog e€ayopace mPocBeto mocootd 10% kal avénoe tn CUMUETOXA
Tou 0710 40%.

8.3 VODAFONE

H Vodafone sival etawpeia kivntn¢ tnAedwviag kat pio amo Tig
LEYOAUTEPEC OE XpNHOTIOTNPLOKNA aflo ETLXELPAOELG, LE TTApOUCia OTNV
Hrewpwtiky Eupwnn, to Hvwpévo Baoilewo, tig HMA kat tnv Anw
AvatoArj, He OuyoTplKEC E€TALPElEG, €EAEYXOUEVEC €TOLPEleC Kal
enevdUoELC.

OL Buyatplkeg etatpeieg Kivntn ¢ tnAedwviag tou Opidou Asttoupyolv
LE TO epmoptko onpa «Vodafone». 2t HMA, n eAeyxouevn etatpeia tou
Ouilou o¢épel tnv ovopaoia Verizon Wireless. Ta 800 teAeutala
OLKOVOULKA €tn, o Oplhog¢ uméypage emiong oUUPACELl pE TIEVIE
etalpeiec SIKTOWV O YWPEG Omou o Oulhog dev OlabEtel PETOXKO
kepAaAalo. ZUpudwvVA HE TOUG OPOUC TWV OCUYKEKPLUEVWVY ZUUBACEWV
Etalpikwv Alktuwv, o OpAog kal ta etatplkd tou diktua cuvepyalovrtal
yla tnv ovamtuén KoL TO MOAPKETIVYK TIOAYKOOULWV UTINPECLWY TIOU
d€pouv Aoyotuna U0 EUMOPLKWY ONUATWV.

21¢ 31 AekepPpiov 2005, BACEL TWV EYYEYPAUUEVWY TIEAATWVY OTLG
Kowompaéleg TNAEMLKOWVWVLWYV OTLG OTIOLEG £lXe oUNPEpPOVTA KUPLOTNTAC,
o Oupog eixe 179,3 exkatoppvpla meAdateg. O aplOUdG autog Oev
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nepAapPavel Toug MEAATEC TWV UMnpeowwv thAseldomnoinong (paging),
Kot umoAoyiletal oe avaAoylkn Baon ocUpdwva HE TO EKOTOOTLOL
oupdEpovta TG Etalpeiag ot cuykeKpLUEVES Kowvormpactieg. H eTalpeia
€xeL eniong mepimouv 55.000 umaAAnAoug, pe peyaAUTepn cuvelodopd
Vv Vodafone leppaviag (12.073 vntaAAnAot) kat dgutepn tnv Vodafone
Hvwpévou BaotAeiou pe 11.681 urtaAAnAouc.

OL KOLWVEG ETOXEG TNG ETaupeiag ival elonypéveg oto XpnUatlotiplo
Aflwv Ttou Aovbivou kal ol Apeplkavikéc Metoxéc Mapakatabnkng
(«ADS») elval swonyuéveg oto Xpnupatiotiplo Afwv t™¢ N. Yopkng. H
TPEYOUOoQ agla TOU GUVOAOU TWV XPNUATIOTNPLOKWY aflwv Tne Etalpelog
Atav katd mpooéyylon 80 Sioekatoppupla Aipeg otig 15 NoeguBpiou
2005. AiteuBuvwv ocupBoudog TnG etalpeiag eivat o Apouv Zopwv. O
umeLBuvo¢ yla tTnv Evpwnn (kat tnv EANada) ivat o Mmtih Moppoou.

8.3.1 XOPHI'IEX

H Vofafone eival xopnyog tng MclLaren-Mercedes otn ®opuouvia 1,
tou OAuprakol kot tng EBviknc EANASOC, evw yla OpKETA XPOvia TO
OVOUA TNG €ixe ouvdeBel pe tn xopnyia tng Ferrari kat tng Manchester
United.

8.4 Nokia Siemens Networks

H Nokia Siemens Networks elval n TPOTELVOUEVN VEQ ETOLPELO TTOU
avokolvwOnke otig 19 louviou tou 2006. Eival to amotéAeopa tNng
ouvyxwveuong (pe 50%/50% kowormpatia) tou tUApATOo¢ COM 1Nng
Siemens, €ktO0C¢ TNC Hovadac Enterprise business, kaiL tou Network
Business Group tn¢ Nokia. H ouyxwveuon oAokAnpwOnke ta TEAN
AsxepPBpiou tou 2006.

H kevtpikn Stoiknon tng Nokia Siemens Networks Ba Bploketal oto
EAoivkt tng OwAavdiag, evw n Eupwnaiki doiknon kat tplia and ta
TEVTE TUNUATA TG Ba edpelouv oto Movayo tng Meppaviag. To eUpog
TWV ETUXELPNOEWV TNG Ba eKTElVETAL O OAEC OL HEYAAEC TIEPLOXEC TOU
KOOUOU.
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Me €va HELKTO elc0dnua mavw amo 15 dioekatoppvpla EUR yla to
2005, n véa eTalpeia lval €vag amo Toug LEYAAUTEPOUC KATAOKEUAOTEC
e€omAlopwy TNAemikowvwviag otov koopo. O Simon Bresford-Wylie, o
EkteAeoTikOg Avtumpoedpog kal levikog AleuBuving tng povadag
Networks tng Nokia, dltoplotnke wg o MPwWTog AvWTOTOC EKTEAEOTIKOG
AteuBuvtng tng etapeiag. O Peter Schonhofer, o Avwtatog OLKOVOULKOC
AteuBuvtnc tng Siemens Austria, avélafe otnv (dla B€on.

8.5 WIND HELLAS

H WIND esivat etawpeia kwntri¢ kot otabepn¢ tnAedwviog otnv
EAAada. Edpelel otnv A. Kndlolag kal eival Buyatpikn tng LTOALKAG
etalpiag Wind Telecomunicazioni SpA .

8.5.1 EEKINHMA

Zekivnoe pe 1o ovoua Telestet to 1992. Htav n mpwtn €tawpia otnv
EAada mou tng xopnyndnke adsla dnuoupyiag evog eBvikol SiKTUoU
Kwntng tnAedwviag kot umnpeowv. (GSM) T va amoktnBel n
OUYKeKpPLUEVN adela n Telestet emévbuoe To OOO TwWV 88 TEPIMOU €KAT.
EUPW OTOU QmOTEAOUOE Ml amo TI( HEYAAUTEPEG eMeVOUOELS OTNV
EAAGOa petd to TéAOG TOu Asutépou Maykoopiou MoA€pou. H mpwtn
kAnon otnv EAAada npayupatonotnBnke otig 29 louviou 1993.

To 1998 n Telestet Atav n mpwtn etalpla KnTAg tnAedwviog mou
ouumnepANPOnke otic OleBvelc XPNUATIOTNPLAKEG QAYOPEC, OMWCE TO

XPNHOTLOTAPLO TOU APCTEPVTOLL.

Tov louvio tou 2001 n Telestet ATav n mMpwTn TPl TNAETIKOLVWVLWV
otnv EAAGSa kal pla amod TIg MPWTEC OTOV KOOUO TIOU QTEKTNOE TO
TiotomnolnTiko dlaxeiplong I1ISO 9001:2000.

8.5.2 AAAATH ONOMATOZX XE TIM HELLAS

211¢ 8 MePfpouapiov 2004, To UMoOPLKO oA TG eTOLPELag To AANage
oe TIM, eswodyovtag €10l otnVv €AANVIKAR oyopd TNV E€NMwvupia tng
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UNTPWKAG €Talplog, 1N omolad OCUMMPETEXEL OTOUC TOMEIC Twv
tNAemikowwviwv opada tng Telecom ltalia, kaBwg kat Freemove, n
HEYAAUTEPN OUppaxiot Twv ThAETUKOWwWVIWY otnv Eupwrmn, mou
anoteAeital ano ti¢ etaipeieg Orange (HB / ToAAia), n Telefdnica
(lormavia), TIM (ltalia) & T-Mobile (Feppavia).

8.5.3 AAAATH ONOMATOX XE WIND HELLAS

211¢ 5 louviou 2007 n etatpia aAAalet yia devutepn dopd Ovopa Kot
petatpénetal oe WIND Hellas. Mpwv tnv aAAayn Tou ovOpHaTOoG N pwnyv
TIM efayopaotnke TANPwWG amnod tnv Weather Investemnts, etalpia tou
atyurttiakou peylotava Naguib Sawiris. To Mdawo tou 2007 cuyxwveveTal
HE TNV 4n etawpila Kwntng thAepwviag otnv EAAGSa Q-Telecom tng
etalpiag Info Quest.

Tov OktwPplo tou 2007 efayopalel tnv Tellas mapoxo otabepng
Aedwviag tnv omoia kateixe n AEH(Anuooia Emxeipnon HAektplopou)
Kol Aavodpel unnpeoieg Internet - YtaBepnc - Kwvntig oe €vav eviaio
AOYOPLOOUO E ELOIKEC EKTTWOELC.

8.5.4 XHMEPA

JAMEPA OL cUVEPOUNTEC KIvNTNC TNAedwviag otnv EAAASa avEpyovTal
ota 18.198.884 pe mooooto dieioduong 170% (té€An louviou 2010) kat n
Wind katéxetl to 23% twv cuvdpountwy e 4.191.700 evepyEQ YPAUUEG.
Ot aplBpuol Twv cuvdépountwy tng Egkvouv pe 693,699 (Q- TELECOM) ka
690.

OAOKANPpwWONKE KaL TO €pyo TNG e€vomoinong twv TAnpodopLaKwy
ouoTNUATWV peTall Wind - Tellas €pyou ouvoAwkig aélag 4 ekat. Eupw,
UE amoTtéAeopa va eival n povadikni etatpia otnv EAAGda omou Katéxel
uia eviaia vmodoun mAnpodoptkng yla tnv umootApLEn AELTOUPYLWV Kall
UTINPECLWV OTNV Kvntr, tn otabepn tnAedwvia Kal to gupulwVviko
Internet.

Téhog, onuepa katéxel 20,21% pepidlo ayopdg avapeca o€ OAOUG
Toug OWwTkoUC Tapoxouc otabepng TtnAedwviac. (TeAeutaia
evnuépwon AskéuPplog 2010).
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8.6 FORTHNET

H Forthnet esivalt pia amd T HeEYAAUTEPEC LOLWTLKEG ETALPELEC
TNAEMIKOWWVLWV otnVv EAAaSa. Apaotnplomoleital Katd KUpLo AGyo otnv
napox eupulwvikwv umnpeocwwv  Sladlktuou, TnAsdwviag Kol
Sdopudoplkwv unnpeowwyv, OSlabEtovtag LOLOKTINTO TNAETIKOWVWVLOKO
Sdiktuo, ouvuneplAapBovopévou  evog  OIKTUOU  OTTIKWV  LVWV.
AgUTEPEVOVTWG EUTTAEKETAL OTNV Tapoxn unnpsowv marketing kot
aktom\otac (to eutepo péow tne ForthCRS)M,

I6puBnke to 1995, otnv ABnva (KaAABéa), amd to 16pupa
Texvoloyiag kot Epeuvag (ITE) kat ¢ Mvwikég Mpappég ANE, pe tnv
EMWVUMULD  EAAnvikn  Etatpia  ThAemikolvwviwv kot THAEUATIKWV
Epapuoywv kat dtokpltikd titho FORTHnet A.E. Eival elwonyuévn oto
Xpnuotwotipo Afwov  ABnviv  armd to 2000 (06/10/2000 B),
KOTOTLOOOMEVN — onuepa  (2011) otnv  katnyoplat  MEYAANG
kedalatomoinong. To 2004 OUYXWVEUTNKE HE TIG OUYATPLKEG TNG
etalpeie¢ HellasNet kat Internet Hellas 8la amoppodroewe Twv
tedevtailwv. To 2008, efayopace tnv Netmed N.V. kat Intervision
(services) B.V. kal elonABe otov KAASO TNG CUVOPOUNTIKAG TNAEOPOONG
omnote Kol gkivnoe n ouvepyaoia Forthnet kot Nova. To 2010, €ywve n
ouyxwveuon Asltoupylwv kot Spaoctnplottwy tng Forthnet A.E. pe tnv
Nova. ZIARuepa, eivat HEAOC Tou EAANvoapepikavikol Epmopikou
ErmtipeAntnpiov (E.A.E.E.) tou 3Zuvdéopou Etapwwv MAnpodoplkig
EAadog (Z.E.N.E.) kot tou Zuvdéopou Emixelprioewv Kot Blopnxoviwv
(2.E.B.). Edpa tn¢ etatpeiag eival to HpakAelo KpAtng (ETEM BaotAika
Boutwv, HpdxAewo T.K. 71101)™.

JAuepa Katéxel 32,47% pepidlo ayopd¢ avapeoo o€ OAOUC TOUG
LOLWTLIKOUG TapOXOUG Kol QATOTEAEL TOV HEYAAUTEPO LOWWTIKO TIAPOXO
otnv EANada Bdaon ocuvbpountwv. (Teheutaia evnuépwon AskEpBplog
2010)."!

21N WETOXLKA ouvBeon tng etalpiag cuppetéxouvv onuepa (AmpiAlog

2011) n etawpia FORGENDO LIMITED pe 41,27%, to ITE pe 4,20%, 10
CYRTE INVESTMENTS pe 25,41% kot GAANoL emevOUTEG pe 29,12%.
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KED®AAAIO 9°: [IEPITPA®IKA AIIOTEAEXMATA

H mAnpng ameAeuBépwon tnG €AANVIKACG OyOpPAG TIPOKAAECE TNV
avénon tou PeyEBOUG TNG OUVOALKNG amaoyxoAnong ot BACIKOTEPEC
TNAETUKOWWVLOKEG UTINPECLEG. Mo CUYKEKPLUEVA, N ATAcXOAnon otnv
EAAGSa amd to 1992 auénbnke katd 8,5% dtavovtag amnd 26.741 XIA. To
1992 oe 29.021 xtA. To 2004. Avtibeta, n anaoxoAnon otov OTE, dnAadn
TOU €6VIKOU TNAETLKOWWVLIOKOU OPYQVIOHOU, HELWVETOL CUVEXWC (armod
26.716 XIA. To 1992 o€ 16.302 xIA. To 2004). H avénon mou mapatnpeitot
OTn OUVOALKA amacxoAnon odeldetal Kupiwg otn Snuwoupyia VEwWV
B€oswv anmaocyOAnonG OTIC VEEC UTNPECLEC Kal wdlaitepa otnv Kvnthn
tAedwvia. EldikdTEPA, OO TOUC 25 AmacXoAOUUEVOUG OTNV OyopPa TNG
Kwwntng tnAedwviog to 1992 ¢tacape to 2004 otoug 6.277 XA
(21,63%). Opoiwg, onuavtikn avénon mapouctdalel n anacxoAnon oTLG
ETUXELPNOELS otaBepn¢ thAedwviag kat tou Sladlktuou Pptdavovtag ot
3.375 xW\. (11,63%) to 2004 amo 4 nou Atav to 1996. Ta cupnepacuata
auta eniBeBatwvovtal Kal and MOAALOTEPES EPEUVEC3 O XWPEC OTIWG OL
HMNA, n Notlog Kopéa, n lomavia, n ItaAia, to Hvwpévo Baoihelo k.a..

9.1 OIKONOMIKA AIIOTEAEXMATA

ATO TO CUVOAO TWV OLKOVOUETPLKWY UTTOSELYUATWY TIPOKUTITEL OTL N
anoaoxoAnon ennpedletol Kuplw¢ amd tnv Wlwtiky dloktnoia. To
HEyeBog NG emuxelpnong emnpedlel pHOVO TNV €6LKOTNTO  TOU
TPOCWTILKOU. Eldikotepa:

Mpwtov, n WBwTtkn Wloktnola ennpedlel opvnTKA TOCO TNV
eldkOTNTA 000 KAl TO HOPPWTIKO emimedo TOU OMACYXOAOUEVOU
TIPOOWTILKOU.  AVOAUTIKOTEPQ, OlamIoTWVETAL OTL oL LOLWTIKEC
ETUXELPROELG (ONAQSN OL ETLXELPNOELG TTOU OVIKOUV QULYWE OE LOLWTEG)
amaoXoAoUV AlyOTEPO OLOKNTIKO KOl TEXVIKO TPOCWTILKO (emtimedo
OTATLOTIKNG ONUAVTIKOTNTAG 5%), 000 Kal TPOCWTIKO TNG HEONG Kol
AVWTEPNG EKMaLdeuong amd OTL Ol KPOATLKEG ETUXELPROELS (emimedo
OTATLOTIKNG onNUavtikotntag 1%). To yeyovog autod eVOEXOUEVWG va
odelAeTal OTO OTL Ol LOLWTLKEG ETIXELPNOELS ATTOOKOTIOUV KUPLwG otn
OUYKPATNON TOU AELTOUPYLKOU TOUG KOOTOUG O€ XaUNnAd emineda péow
NG amacyOAnong cUVOALKA AlyOTEPOU Kal XONAOTEPOU HOPPWTIKOU
erunEdoU TMPOOWMLKO. 2tnv (6la katevBuvon ol Li kat Xu (2002)
gfetalovtag 166 xwpeg kot o Harper (2002) efetalovtag 554
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ETUXELPNOELS amd tnv Toegxia, cupmépavav OTL N LOLWTIKOMoiNoN Twv
ETILXELPNOEWV OUVOEETOL PE MULOL OUCLOOTIKI HEWON Tou aplBpol Twv
QTIOLOXOAOUMEVWV.

AeUtepov, TO uEyeBoC Ml emixeipnong ennpedalel Oetika TNV
£161KOTNTA TOU TIPOOWTILKOU, TOUAQXLOTOV OE OPLOUEVOUC UTIO-KAASOUC.
MO OUYKEKPLUEVD, OLOTMIOTWVETAL OTL 000 HeYoAUTEPN E€lval n
ETXElPNON TOOO TEPLOCOTEPO Elval TO EUMOPLKO TIPOCWTILKO TIOU
anooxoAetl (emimedo oTATIOTIKAG ONUAVILKOTNTAG).

9.2 TENIKA XYMIIEPAXMATA

Me to mapov apBpo efetdocape edv koL oe Towo Pabud n
aneAevBEpwWON NG TNAETKOWWVLOKNC ayopdg otnv EAAada emnpéaoe
™V anaocyxoAnon. MNa to Adyo auto mpaypotomnoljocape to 2005
EUTELPLIKN €peuva o€ 44 amod TIG TIO ONHOVTIKEG ETIXELPNOEL TOU
KAQOOU KOl CUYKEVTPWOOAUE oTolxela yla tnv mepiodo 1992-2005. Ta
otolxela aUTA Ta EMEEEPYAOTAKALE TIEPLYPADLKA KOL OLKOVOUETPLKA UE
™ xpnon tng FGLS pebodou oto mAaiolo tng panel data analysis.

H neplypadikn pag Epsuva £6el€e OTL N aneAeuBEpwaon TNG ayopag
au€Avel TNV amooxoAnon, TapOTL TO ANMOCXOAOUMEVO TIPOCWIILKO TOU
€0vikoU tnAemikowwviakol opyaviopou (OTE) pewwvetal onpavtikd. To
YEyovog auto amodibetal kupiw¢ otn dnuwoupyia véwv B€oswv
ama.oxOAnong oTLG VEEC UTINPECieg Kal Wolaitepa otnv Kvnth thAsdwvia.
Me auTtOV ToV TPOTO, TA ATIOTEAECHUATA oG EpYovTal va emBefalwoouy
ekelva AA\wv €peuvwy, Ol OTMoleC Tpayupatonmolldnkav TOCO Of
OVETITUYUEVEC OO0 KOl OE OLVOTTTUCCOUEVEC OLKOVOLLEG.

H owovopetplk avaAuaon, HE TN OEPA TNG, TPOXWPNOoE €va BrAua
napanépa kKot SlEPEUVNOE TOUG TMPOOSLOPLOTIKOUEC TIOPAYOVTEG TNG
anaoxoAnong, n omoia yla pla ekteveotepn avaluon dlakpibnke otnv
eldlkoTNTA KOl TO HOPPWTIKO emimebo TOU  AMAOCYXOAOULEVOU
MPOOWTILKOU. Baowd mpogkue OTL Ol  OLWTIKEG ETILXELPNOELG
QATO.OXOAOUV ALYOTEPO OSLOKNTIKO KOl TEXVIKO TIPOOWTIKO, OAAA KoL
AlyOTEPO TIPOCWTILKO MEONC KOL avwtatng ekmaibevong amd OtL ol
KPOTLKEG ETILELPNOELG.

BIBAIOTPA®IA

88




1. HAW J.(1996), Future for the Telecom Industry, A Ten Year
Forecast, New Telecom Quarterly Austin, TX: Technology Futures
Inc, October pp.25-33

2. Joshy MP, RJ (1998) “How Alliances are Reshaping
Telecommunications

3. Yamada, T. and D. Ypsilantis, 2001, “Regulatory Reform in the
Telecommunications Industry in Ireland,” OECD.

4. Ypsilantis D. and W. Min, 2000, “Regulatory Reform in the
Telecommunications Industry in Korea,” OECD

5. Ypsilantis, D. and W. Min, 2001, “Regulatory Reform in the
Telecommunications Industry in Italy,” OECD.

6. Ypsilantis, D., 2002, “Regulatory Reform in the
Telecommunications Industry — United Kingdom,” OECD.

7. Koski, H., 2002, “Technology policy in the telecommunication
sector market responses and economic impacts,” European
Commission.

8. Sacripanti, A.M., 1999, “Liberalizing telecommunications in Italy:
the role of the regulator,” The Journal of policy, regulation and
strategy for telecommunications,

9. SIEMENS-GERMANY, «Photovoltaic Power Supply for
Telecommunications Systems»,1998.

10.Telecommunications Liberalization and Productivity
Performance”,
11.COSMOONE.(2010) Avaktnon  OTLC 13-3-2012  amo

http://www.Cosmo-one.qr
12. YASSAS (2010), Avaktnon OTLC 10-8-2011 ano
http://www.yassas.com

13.E.E (2010), Europe Telecommunication from
http://ec.europa.eu/information soci...m?item id=4784

14. VODAFONE, Avaktnon OTLG 18-8-2011 ano
http://www.vodafone.qr

15. COSMOTE, Avaktnon OTLG 18-8-2011 ano

http://www.cosmote.qr
16.FORTHNET, Avaktnon otig 19-8-2011 ano http.//www.forthnet.qr

89



http://www.cosmo-one.gr/
http://www.yassas.com/
http://ec.europa.eu/information_soci...m?item_id=4784
http://www.vodafone.gr/
http://www.cosmote.gr/
http://www.forthnet.gr/

17. OTE (2011), Avaktnon otig 28-10-2011 ano http://www.ote.qgr

18.BE24.(2010) Avaktnon ot 20-1-2012 anod http://www.be24.qr

19. EETT,(2010) lotoptko kat Asttoupyia tng EETT, Avdaktnon otig 30-
10-2011 ano http.//www.eett.qr/opencms/EETT/AboutEETT/

20. MavépaBeAng B. (2011), IJuyXwVeUOELG OTLC TNAETIUKOLVWVLEG,
KaBnueptvn.

21. Mavou 2. (2010), H Zuyxwveuvon OTE kat COSMOTE, OGM.

22.>mupou  XI.  (2009), Zuyxwvevoelg otov  KAAdo  Twv
TNAETLKOLVWVLWV. Avaktnon OTLG 22-2-2012 ano
http://www.tovima.qgr

23.Xpovordyio COSMOTE. AvakthOnke otig 9 lavovapiov 2012

24.ZAPP: Our history. Avaxtmnke otic 9 lavovapiov 2012

25.0 OTE ynoomotel ta apyeia tov Iatpropyeiov, 14 OxtwPpiov
2011. Avaxmbnke otic 9 lavovapiov 2012

26.Ynotpopiec OTE-COSMOTE ywo v EAlnvikn Tleprpépera, 08
Aegxepfpiov 2011. AvakmOnke otig 9 lavovapiov 2012

27.0wovoukég Kartaotaoeg g COSMOTE. AvoaxtOnke otig 9
[avovapiov 2012

28.AMC Albania

29.GLOBUL Bulgaria.

30.COSMOTE Romania.

90



http://www.ote.gr/
http://www.be24.gr/
http://www.eett.gr/opencms/EETT/AboutEETT/
http://www.tovima.gr/
http://www.cosmote.gr/cosmoportal/page/T37/xml/Company__articleadvanced__articleadvancedXronologio/section/Group_COSMOTE/loc/el_GR
http://www.zapp.ro/en/about-zapp/zapp-romania/our-history/
http://news.kathimerini.gr/4dcgi/_w_articles_economyepix_1_14/10/2011_459239
http://news.kathimerini.gr/4dcgi/_w_articles_economyepix_1_14/10/2011_459239
http://www.sofokleousin.gr/archives/89397
http://www.cosmote.gr/cosmoportal/page/T37/xml/Company__articleadvanced__articleadvancedOikonomikesKatastaseis/section/Investor_Relations_Team/loc/el_GR
http://en.wikipedia.org/wiki/Albanian_Mobile_Communications
http://en.wikipedia.org/wiki/GLOBUL
http://en.wikipedia.org/wiki/Cosmote_Romania

